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OO01me moI0KeHus

Y4eOHbIi TUIaH HampaBieHus noarotoBku 38.03.02 Menemx-
MeHT [Ipoduis IIpon3BoACTBEeHHBIN MEHEIKMEHT MIPEeIyCMaTpHBAET
[IPOBEICHNE NPAKTHUYECKUX 3aHATHH IO TUCLUIUIMHE «YIIpaBIeHUE
KayeCTBOM.

Lens aucuumianHbl — (GOPMHUPOBAHHE y CTYIACHTOB 3HAHUIA,
YMEHUI, HaBbIKOB NPH NPUHITUU PELICHUI B 001acTH yIpaBiIeHUs
Ka4eCTBOM IIPOIYKTOB U YCIYT.

[ ycnemHoro u3ydeHusl JUCLUUIUTUHBL «YIpaBicHUE Kaue-
CTBOM» CQOPMHUPOBAHEI CIEAYIOUINE KOMIIETCHIIUH:

IK-3: BnageHreM HaBBIKAMHU CTPATETHYECKOTO aHAIIN3a, pas-
pabOTKH W OCYIIECTBIICHHS CTPATETHH OpraHU3alMY, HANPaBICHHON
Ha obecrieueHre KOHKYPEHTOCIIOCOOHOCTH.

MK-12: ymenuem opraHu30BaTh U MOACPKUBATH CBSI3U C Jie-
JIOBBIMH TIAPTHEPAMH, UCIIOJB3YsI CUCTEMBI cOOpa HEOOXOAMMOM MH-
(dbopmanuu Ui paciIipeHusl BHEIIHUX CBS3€H U 0OMEHa OTBITOM MPH
peanu3aliyi HPOEKTOB, HANPABICHHBIX HA Pa3BUTHE OpraHU3aLMU
(mpennpusATHs, OpraHa roOCyJapCTBEHHOTO WM MYHHIHIIATBHOTO
yIpaBJICHUS).

B pe3yasTaTe ocBOeHHMS IMCHMILUIMHBI O0y4daromuics
HOJIKEH:

3HATH:

- OCHOBHBIE MOJIENTU CUCTEM MEHEPKMEHTA KauecTBa;

- CTPYKTYpY 3aTpaT Ha YIpaBjCHHUE KAa4eCTBOM W IMOKa3aTesn
SKOHOMHYECKOH 3 (HEKTUBHOCTU YIPABICHUS KAUE€CTBOM.

YMeThb:

- OIICHMBATh KaueCTBO OOBEKTOB, YPOBEHb KOHKYPEHTOCIIO-
COOHOCTH HPEAPUATHS U IPOIYKLIUH;

- paccuuTaTh YOYHICHHYIO BBITOAY MPH MPOJAAXKe MPOIYKIUU
HU3KOT0 Ka4yecTBa U SKOHOMHYECKH OOOCHOBBIBATH PEIICHHS B 00-
JIACTH KayecTBa.

BJIa/IeTh:

- METOJIOJIOTHEW OICHWBaHHWS YPOBHS KauyecTBa OOBEKTOB,
YPOBHSI KOHKYPEHTOCIIOCOOHOCTHU MPEANPUATHS U IPOAYKLIUH;

- HaBBIKAMM ONpEAEJICHUS IMoKa3aTeneldl SKOHOMHYECKOH 3(-
(EeKTUBHOCTHU YIpaBIICHHS KAYECTBOM U DIKOHOMUYECKOT0 00OCHOBA-
HUS [1e1ecO00Pa3HOCTH PUHSTHS PEIICHHH B 00JIaCTH KavyecTBa.
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Tema 1. PbIHOK, KOHKYpPEHIIUsl, KAUeCTBO

3aoanue 1. OnieHUTE YPOBEHH KOHKYPEHTOCIIOCOOHOCTH
OpraHu3aly, UCTIOJIb3Ysl METOJ CYMMBI MECT.

HWcxonnple nanHbie

DaKTOPbl KOHKYPEHTOCIIOCOOHOCTH Anaimsupyemoe KomkypenTe!
MIPEINPHUATUE Ne 1 Ne 2
o peiaka, % 20 25 10
PenrabenpHOCTD yeuyr, % 12 8 15
CpeHeB3BellIeHHasI [IeHa, ThIC. PyO. 10 7 12
KauectBo ycayr OTJIMYHOE Xopoluee | OTIMYHOE
CpOK HCIIOJTHEHH s 3aKa30B, JHEH 8 6 10
VpOBeHb U3BECTHOCTH YCIyT Opra- XOpOILO XOpOIIO Majo
HH3aIUH W3BECTHBI W3BECTHBI | M3BECTHBI

Pemenne:

Tabmuna 1 - OneHka KOHKYPEHTOB IO CyMME MECT

@DaKTOPbl KOHKYPEHTOCIIOCOOHOCTH

Amnanmsupyemoe KonkypeHTb!

peIIpUsTUE Ne 1

No 2

Jons ppiHKa

PenTabenbHOCTB yCIIyr

CpenHeB3BeNICHHAs [IEHA

KauectBo ycayr

CpOK WCIIOJIHCHUA 3aKa30B

YpoBeHb U3BECTHOCTH YCIIYT Opra-
HH3AIIN

Hroro

BriBos:




3aoanue 2. OueHuTte ypoBEeHb KOHKYPEHTOCIIOCOOHOCTHU
OpraHu3aIiH, UCTIONB3YS METOI OAJUTEHOM OIICHKH.

HWcxonnple nanHbie

Amnanmusupyemoe KoHKypeHTbI

®DakTopbl KOHKYPEHTOCIOCOOHOCTH

NpeANpUITHE Nol Ne 2
Jons peiaka, % 20 25 10
PenrabenpHOCTD yeuyr, % 12 8 15
CpeHeB3BelIeHHasI [IeHa, ThIC. pyo. 10 7 12
Kauectso ycimyr OTJINYHOE xopouiee OTJINYHOE
CpOK UCIIOJIHEHUs 3aKa30B, THEH 8 6 10
VpoBeHb U3BECTHOCTH YCIYT Opra- XOpO1LIo XOpOIIIO Ma’io
HU3ALUH H3BECTHBI H3BECTHBI H3BECTHBI

Pemienue:

1. Pa3pabaTbiBaeM cructeMy OaUIbHON OIIEHKH (DaKTOPOB.

[pu ee pa3paboTKe UCTONIB3YeM TPEXO0AJUIbHYIO IIKATY.

Tabmuna 2 - Cucrema 6aJTbHOM OIIEHKH (PaKTOpOB

KOHKypeHTOCHOCO6HOCTI/I

daxropsl
KOHKYPEHTOCIIOCOOHOCTH

Xapakrepuctrka GpakTopoB

Bamsr

Hons peiKa, %

PenTabenbHOCTh yeuyr, %

CpenHeB3BeLIeHHAs [IeHa, THIC. pYO.

KauectBo ycayr

CpoK UCIIOJIHEHUS 3aKa30B, THEH

Y pOBeHb U3BECTHOCTH YCIyT
OpraHM3aNN




2. IIpoBoauM OLIEHKY (haKTOPOB H OIPEEINIIEM UTOTOBOE

3HAYCHUCEC IT0Ka3aTcJIAd KOHKypeHTOCHOCO6HOCTI/I.

Tabnuma 3 - bamibHast oleHKa KOHKYPEHTOB

DakTOpEl KOHKYPEHTOCIIOCOOHOCTH

AHanuzupyemoe
TpeanpusTue

Konky;

CHTBI

No 1

No 2

Jlons pblHKa

PenTabenpHOCTH yCIyr

CpenHeB3BenIeHHAs [IEHA

KauectBo yciyr

CpOK HCIIOJIHCHU A 3aKa30B

VpOBEHb W3BECTHOCTH YCIYT Opra-
HHU3ALUH

Htoro

BriBon:




3aoanue 3. OueHuTe ypoBEeHb KOHKYPEHTOCIIOCOOHOCTH
OpraHu3aIfK, UCIOIb3Yys METOJA OAJTbHOH OIEHKH C Y4EeTOM
Kod(unreHTa BeCOMOCTH (HaKTOPOB.

UcxonHsie qanHble

®DakTOpbl KOHKYPEHTOCIIOCOOHOCTH Ananuzupyemoe KomkypenTet
NpEeANpUATHE Ne 1 Ne 2
Jons peiaka, % 20 25 10
PenrabenpHOCTS yeuyr, % 12 8 15
CpeHeB3BelIeHHasI [IeHa, ThIC. pyo. 10 7 12
KauectBo ycayr OTJINYHOE xopouiee OTJIMYHOE
CpOK UCIIOJTHCHUS 3aKa30B, THEH 8 6 10
YpOoBeHb U3BECTHOCTH YCIIYT Opra- X0pomIo X0pOIIo Maio
HU3aLIH W3BECTHBI W3BECTHBI W3BECTHBI

Pemienue:

1. Pa3pabarsiBaeM cuctemy OasibHOW OIIEHKH (haKTOPOB.

[Ipu ee pa3zpaboTKe UCTONB3YyEM TPEXOATEHYIO IIKAITY.

Tabnuna 4 - Cucrema 6aJIbHON OIIEHKH (aKTOPOB

KOHKYPEHTOCIIOCOOHOCTH

®daxTopsl
KOHKYPEHTOCIOCOOHOCTH

XapakTepucTuka GpakropoB

Bamsr

Jons peiaKa, %

PenTabenbHOCTh yeuyr, %

CpenHeB3BelIeHHAs [IEHa, THIC. PYO.

KauectBo ycnyr

CpoOK UCTIOJIHEHUSI 3aKa30B, THEH

YpoBeHb U3BECTHOCTH YCIIYT
OpTaHM3aluH




2. PaccuuthiBaeM 3HaueHHE KOA(D(OUIIMEHTOB BECOMOCTH
(hakTOpOB.

Ta6muma 5 - Koaddunnents Becomoctn GhakTopoB
KOHKYPEHTOCIIOCOOHOCTH

CyMMupoBaHHast
®DakTOpEl KOHKYPEHTOCIIOCOOHOCTH OLICHKA CTETICHN
Ba)XHOCTH (DaKTOPOB

Koaddumnuent
BECOMOCTH

Jons peiHKa

PeHTabenbHOCTh yCIyT

CpenHeB3BelIeHHas 1IeHa

KauectBo ycayr

CpOK UCTIOJTHEHHS 3aKa30B

YpoBeHb U3BECTHOCTHU YCIYT OPraHH3AIIH

Htoro

3. OuenuBaeM (akTopsl B Oamiax ¢ yuyetoMm kodpduiu-
€HTa BECOMOCTH W ONPEICIIIeM MTOTOBBIN MMOKa3aTelb KOHKY-
PEHTOCIIOCOOHOCTH.

Tabnuma 6 - banibpHast oreHKa KOHKYPEHTOB
¢ yueroM K03 HUIIeHTa BECOMOCTH

Anansupyemoe Konkypent Ne 1 KonkypeHT Ne 2
Kondh- TpeANpHUsITHE
DakTopbl - Bannei ¢ bamnel ¢ bansl ¢
KOHKYPEHTOCIIO- y4eToM y4eToM Y4ETOM KO-
cobHOCTH CHT B | B ko3pdn- | Bammsr | koadu- | Bammsr [3ddunmen-
comocTH I[HeHTa LHeHTa Ta
BECOMOCTH BECOMOCTH BECOMOCTH
Jlons peIHKa
PenTabenbHOCTH
yeayr
CpeHeB3BelleH-
Hasl [IeHa

KagecTBo yciyr

CpoK MCHONHEHUS
3aKa30B

YpoBeHb
H3BECTHOCTH YCIIYT
OpraHU3aIHu

Hroro




BriBo:

3aoanue 4. OueHute ypoBeHb KOHKYPEHTOCIOCOOHOCTH Op-
TaHU3AIUH, UCTIONIB3YS METO/I IOCTPOSHHSI IPpo(uIst TpeOOBaHUH.

HcxonHble JaHHBIE

AHanuzupyemoe KoHnkypeHTbI

DakTOpbl KOHKYPEHTOCIIOCOOHOCTH

TIpeanpusTie Ne 1 Ne 2
Jons peika, % 20 25 10
PenTabenbHOCTh yCiyr, % 12 8 15
CpenHeB3BelIeHHasI [IeHa, ThIC. pyo. 10 7 12
KauectBo ycayr OTJINYHOE xopouiee OTJINYHOE
CpOK HCIIOJTHEHHUS 3aKa30B, THEH 8 6 10
YpoBeHb U3BECTHOCTH YCIyT XOPOLIIO XOPOILIIO Majo
OpraHu3aluu U3BECTHBI W3BECTHBI M3BECTHBI
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Pemenue:

Tabmuma 7 - [Ipodune TpeGoBanwmii HCCISTyEMBIX

NPEaNPUATHI

DaKTOpbl KOHKYPEHTOCIIOCOOHOCTH

[IIkaya oreHKH (HaKTOpOB

1

2

3

Jons pbiHKa

PenTabGenpHOCTB yCiIyr

CpenHeB3BelIeHHAs LICHA

KauectBo ycmyr

CpOK WCIIOJIHCHUA 3aKa30B

YpoBeHb U3BECTHOCTH YCIIyT OpraHU3aLUuKl

BriBon:
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3aoanue 5. Vcnonp3yss METOJl CyMMBbl MECT, BBIIBUTE

HanboJee KOHKYPEeHTOCIIOCOOHOE MpeaIpUsITHE.

UcxonHbie qanHble

[Tokazarenu [Ipennpusitus
A B C D
Brlpyuka, yci1. e 2500 2800 1900 1400
CoOCTBEHHBIH KauTal, YCII. e1l. 1350 1600 1400 1200
O00payrBaeMOCTh 3aMacoB, THEH 10 38 29 22
PenrtabenpHOCTD pOaaXK, % 15 22 14 25
Koaddurment punancoBoro prcka 0,54 0,46 0,33 0,60
Pewenne:
Tabnuna 8 - OuieHKa KOHKYPEHTOCIIOCOOHOCTH
Hpe,Z[HpI/ISITI/Iﬁ METOHAOM CYMMBI MCCT
THokasaten [Ipennpusitus
oKa3zarel A B C D

Bripyuka

CoOCTBEHHEI KalmuTajl

OGOpa‘II/IBaeMOCTL 3aracoB

PenTabenpHOCTH POk

KoaddurmenT punancoBoro prucka

Hroro

BriBon:
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3aoanue 6. Vicnonb3ysi MeTOT OAIUTLHOM OILICHKH, BBISBH-
Te HanboJIee KOHKYPEHTOCIIOCOOHOE MPEAIPHUSITHE.

UcxonHsie qanHble

ITokazarenn Hpeanpusris

A B C D
Beripyuka, yci. en. 2500 2800 1900 1400
CoOCTBEHHBIH KauTall, yCi. 1. 1350 1600 1400 1200
O060paurBaeMOCTh 3aIacoB, THeil 10 38 29 22
PenrtabenpHOCTD IpOgaXK, % 15 22 14 25
Koa¢ppumuent ¢prHaHCOBOTO pHCKa 0,54 0,46 0,33 0,60

Pemenue:

1. Pa3pabaTbiBaeM cucteMy OaUIbHON OIIEHKH (DaKTOPOB.
[Tpu ee pa3pabOTKe MCIONTB3yeM TPEXOALIHHYIO MIKATY.

Tabmuna 9 - Cucrema GaiTbHOM OLEHKH (PAaKTOPOB
KOHKYPEHTOCIIOCOOHOCTH

®daxTopsl
KOHKYPEHTOCIOCOOHOCTH
Bripyuka, yci. exn.

XapakTepucTuka GpakTopoB bannbr

CoOCTBEHHBIN KamuTal, yci. ell.

O060paurBaeMOCTh 3aITacoB,
JHEH

PenrabenpHOCTD IPOTAXK, %

Koaddumment ¢punancooro
pucka

13



2. IIpoBoauM OLIEHKY (haKTOPOB H OIPEEINIIEM UTOTOBOE
3Ha4YeHHUe M0Ka3aTess KOHKYPEHTOCIIOCOOHOCTH.

Tabmuna 10 - bamibHas olleHKa KOHKYPEHTOB

IToxazarenu [Ipennpusitus

A B C D

Bripyuka

CoOCTBEHHBIH KanuTal
O6opadynBacMOCTh 3a1acoB
PeHTabembHOCTE PO TaK
Koa¢ppumuenT ¢prHaHCOBOTO pHCKa
Htoro

BriBo:

3aoanue 7. Vcionb3ys MeTo]] 6aJUIBHOM OLEHKH C yde-
TOM KO3 UIIMEeHTa BECOMOCTH (aKTOPOB, BhISIBUTE Haunboiee
KOHKYPEHTOCIIOCOOHOE MpeIpUsTHE.

14




UcxonHble qanHble

Ilokasarenu IIpennpustus
A B C D
Beipyuka, yci. ef. 2500 2800 1900 1400
CoOCTBEHHBIH KanTal, YCII. e1l. 1350 1600 1400 1200
O060payrBaeMOCTh 3aI1aCOB, JIHCH 10 38 29 22
PenrtabenpHOCTD pOTaXK, % 15 22 14 25
Koa¢duririeHT prHAHCOBOTO prCcKa 0,54 0,46 0,33 0,60

Pemenue:

1. Pa3pabarsiBaeM cucteMy OasTbHOW OIIEHKH (haKTOPOB.
ITpu ee pa3paboOTKe UCHONB3YyeM TPEXOaIbHYIO IIKAITY.

Ta6mumma 11 - Cucrema 6aIbHOM OLIEHKH (haKTOPOB
KOHKYPEHTOCIIOCOOHOCTH

Daxropsl

Xapakrepuctuka GpakTopoB Bbamnbr
KOHKYPEHTOCIIOCOOHOCTH

Bripyuxka, yci. en.

CoOCTBEHHBIN KamuTal, yci. ell.

O60opaunBaeMoCTh 3aMacoB, AHEH

PenTabenpHOCTE IpOAK, %

Koa¢duirent ¢puHancoBOro prcka

2. PaccunthiBaeM 3HaueHUE KOI(PPHUIIMEHTOB BECOMOCTH
(akTopoB.

15




Tabmuua 12 - Koaddunmentsr BecoMmocTu GpakTopoB

KOHKypeHTOCHOCO6HOCTI/I

DaKTOpbl KOHKYPEHTOCIIOCOOHOCTH

CyMMupoBaHHast

OLICHKA CTETICHU Koapdpumment
BOKHOCTH BECOMOCTH
(axTopoB

Bripyuka

CoOCTBEHHBIN KamnuTajl

O060paYrBacMOCTh 3aITaCOB

PenTabenpHOCTD IPOTaxK

Koa¢dureHT GprHaHCOBOTO pHCKa

Htoro

3. OnenuBaeM (akTopsl B Oaiiax ¢ yderoMm kodddun-
CHTA BECOMOCTH U OIIpEessieM MTOrOBBIN IOKa3aTellb KOHKY-

PEHTOCIIOCOOHOCTH.

Tabmuua 13 - baiibHas oleHKa KOHKYPEHTOB
¢ yuetoM Kod(duireHTa BeCOMOCTH

IIpennpustue |IIpeanpustue| Ipennpustue | Ilpeanpusrue
A B C D
= = = =
E I I 5
— 3} 153 3} 8
z = s s s z
X : z z 2 z 5
DakTopbl g3 g3 =] =] 23
(2} Q Q (2]
KOHKYPEHTOCIIO- 22| = R = 5 R = R 3 T
28l 5| 2e| 8| 2e| &) e |E| oE
coOHOCTH g9l 8 oz 5| o k& 5 o E E oz
C A -BRS)] 3 0 3 O 3 2
2] 2 K = ] = 4] 2 5
M 5 5 =] 5 5 5
=5 = == =2 = =
s = S = s = R
S m & m & mn <
=y = S =4
a o} a a
] ] ] ]
2 & 2 =
Bripyuka
Cob6cTBEeHHBIH
Kamuraj
OobopaunBae-
MOCTb 3aI1aCOB
PenrabensHOCTD
OpOJaX
Koadppuument
(uHaHCOBOTO
pHCKa
Hroro
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BriBoa:

3aoanue 8. Vicnonb3ys METON TOCTPOEHUS PO
TpeOOBaHMH, BBIIBUTE HanOoJiee KOHKYPEHTOCIIOCOOHOE Tpea-
IIpUSATHE.

HWcxonHble nanHble

IToxa3zarenu [Ipennpusitus
A B C D
Beipyuka, yci. ej. 2500 2800 1900 1400
CoOCTBEHHBIH KaluTal, YCII. e1l. 1350 1600 1400 1200
O060payrBacMOCTh 3aI1aCOB, JIHCH 10 38 29 22
PenrabenbHOCTD IPOIAK, % 15 22 14 25
Koa¢durireHT prHAHCOBOTO prcKa 0,54 0,46 0,33 0,60

Pemienue:

Tabnuna 14 - IIpo¢puns TpedoBanuit
UCCIIEIYeMbIX IPEANPUATHH

[lkana oneHKH (HaKTOpoB
®DakTOpbl KOHKYPEHTOCIIOCOOHOCTH 1 > 3

Bripyuka

CoOcTBEeHHBII KanuTan
O6opadynBaeMOCTh 3a1acoB
PenTabensHOCTD poIak
Koaddumment ¢punancosoro pricka

17



BriBon:

3aoanue 9. OneHnte KOHKYPEHTOCHOCOOHOCTh MPOIYK-
I HA OCHOBE €€ OTPEOUTEILCKIX CBOMCTB.

HcxonHble JaHHBIE

XapaKTepI/ICTI/IKa MOJIOKOIIPOAYKTOB

Copnepxanne B 100 T mpomykra Lena 1 kr
Tpoxyxums Kupsl, | Yrnesoasl, | Oueprus, | Butamunsl, | TPOAYKIHH,
Bbenxn, 1 6
r r KKas Mr pYyo.
Mormnoko 2,8 32 4,7 58 1,42
Kedup
HHPHEIH 28 | 32 41 59 1,05
Tsopor
HEHHPIRI | 940 | 0,18 13 226 121
Macino
CIMBOTHOC | 06 | 825 09 748 0,58
CoIpsl
TRepARIe 234 | 300 - 371 2,50

18




Pemenue:

Tabmuua 15 - DxcnepTHas onieHKa

KOHKYPEHTOCIIOCOOHOCTH MOJIOYHON MPOAYKIIMH

Ouenka B 6aiaax

=
=
§ o] ] 8
55 3 o5 . T
g 5= 5 ¥\Q 9
Q 5 QO > o
— 3 o A @ <S 2 a = O
2 = = = 5 \© O = T O
S 3 = S = s QO . o 2o = B
TIpomyxumys = 8, o = £ E 4 = £ 5
= 5 a S = EEE| S =25 | =9
133 o Q < >\LO 3 — O = O =
) =3 = T &= 2 0 x < 08 Az
™ = 5 & 0o = 2R )
» [as] 285 a s 5 0 £
o & = = g
O T
S
1
Monoko
Kedup
SKUPHBIH
TBopor
HEXUPHBIN
Macno
CJIIUBOYHOE
ChIphl
TBEpJble
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BriBon:
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3aoanue 10. Ouenurte KOHKYPEHTOCIIOCOOHOCTD MPOJTYK-
I HA OCHOBE €€ OTPEOUTEILCKIX CBOMCTB.

I/ICXOIIHBIC JaHHBIC

Xapakrepuctuka xjae000yI09HON MPOTyKIINN

Copepxanue B 100 r npoaykra
A RS-
o 59
[poxyxuus E 5 § §ﬂ E % % é g
2| 2| E & | E |HFgga
> = = E o
Q) m =
X1eb pxaHoit 6,5 1,0 40,1 190 1,18
X11€600yI0YHbBIC U3ICTHS
u3 myku [ u Il copToB 79 1,0 51,9 236 1,94
MaxkapOHHBIE U3JCITHUS 10,4 | 0,9 75,2 332 1,58
Pemenue:

Tabnuma 16 - DxcriepTHas OleHKa
KOHKYPEHTOCIIOCOOHOCTH XJICO00YIIOUHOM MPOAYKIIUU

OueHka B 0amiax

] 1
- o % =
55 3 o5 . U =
23 E EEe | &5
2| g | 2| 2E8 | 828 £8
= = =S = z g9 SRS S S
Ipoaykius = 2 2 = S fEd | SEE ]
E S 8 | 2 ES g | 282 £ 2
iy S B =3 = 2 0 x s 08 £
[ = 19 Q =
> Q) O&o IS“M &‘8
" e8| 3E°| 5°F
g = = o

X11eb prxaHoi

XneboOyou-
HBIE U3/IENHs U3
myku [ wu II
COpPTOB

MaxkapoHHbIe
U3/1eNHst

BriBoa:
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3aoanue

11. OuenHure  KOHKYPEHTOCIOCOOHOCTH

Ha OCHOBEC OPraHOJICIITUYCCKUX (Ka-

YECTBEHHBIX ) U MAPKETHUHI OBBIX MMOKa3aTeNei.

Pemenue:

1. TIpoBoaMM aHKETHPOBAHHE C IENBIO OMpPEICICHUS
MPEeANoYTeHUH oTpeduTenei u 0000IIaeM pe3ynbTaThl OIpoca.

Tabnuma 17 - MapKeTUHIOBOE MCCIICIOBAaHNE
PE3yJIBTAaTOB OIpoca moTpeduTeneit

Konuuectso JloJst peCOHICHTOB JaBIINX
Moxasarem PECIIOHIEHTOB, MOJIOKUTENBHBIN OTBET
OTBETUBIIUX B 00IIIeM KOJIHMYIECTBE
YTBEpAUTENBHO, YEIL. OTIPOIIECHHBIX, %0
Buiok 1
OprasonenTudeckue
MapKeTHHT OBEIe
Hroro
Buiok 2
dopma uzaenust
[ToBepxHOCTB M3aETHS
IlBeT u3aenus
Bxyc u 3anax uzngenus
Hroro
Buok 3
W3BecTHOCTH N3rOTOBUTEIS
YnakoBka
MapxkupoBka
Hroro

2. OnpenensieM K03(pPHUIMEHTH BECOMOCTH MOKa3aTeNei
KOHKYPEHTOCIIOCOOHOCTH.
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Ta6muma 18 - Koadduimentsr BecOMOCTH MTOKa3aTeen
KOHKYPEHTOCIIOCOOHOCTH

Koa¢pdurreHTsr

TTokasaTenu KOHKYPEHTOCIIOCOOHOCTH
BECOMOCTH

OpFaHOJ’[eHTI/I‘IeCKI/Ie - BCCTO

B TOM 4HCIE: - popMa U3

- IOBEPXHOCTH U3CITNA

- IBET U3JACIIUA

- BKYC U 3anax U3aeians

MapKeTHHTOBbIE - BCETO

B TOM YHCJIC: - UBBECTHOCTH U3TOTOBUTEIIA

- yIaKkoBKa

- MapKHpOBKa

Hroro

3. PazpabatbiBaem cucreMy OalIbHOM OLIEHKH (PaKTOPOB.
[Ipu ee pa3zpaboTke UCTIOIB3YEM TPEXOAUTBHYIO MIKAITY.
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Tabmuna 19 - Cucrema 0amTbHON OLIEHKH OPraHOIETITUYECKUX
Y MapKETHHIOBBIX MIOKa3aTeliell KOHKYPEHTOCIIOCOOHOCTH

[Tokazarenu XapakTepucTrKa NoKa3aTenei bannsr
®dopma uznenus 3
2
1
IToBepxHOCTB 3
15631 (N6 2
1
IIBet uznenus 3
2
1
Bkyc u 3anax 3
2
1
H3BecTHOCTH 3
HU3TOTOBUTEIS 2
1
VYnakoBka 3
2
1
MapxkupoBka 3
2
1

4. TIpoBOIMM OIIEHKY KOHKYPEHTOCIIOCOOHOCTH MPOIYK-
Ta, UCHOJb3Yys Pa3pabOTaHHYIO CUCTEMY OaNIbHOW OLIEHKH.
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Tabmuma 20 - Onenka KOHKYpEHTOCIIOCOOHOCTH

Koadduru- Bamn Bamn
Ioxkazarenu eHT C Y4ETOM KO- C y4ETOM KO-
bann bann
BECOMOCTH s¢durrenta s} dunuenta
BECOMOCTH BECOMOCTH
OpraHoyienTu4ecKue
IOKa3aTeNu - BCErO

BT. 4..
- hopma uznenus

- IOBEPXHOCTH U3CIINUSA

- IBET U3EIH

- BKYC U 3anax U3aeiaust

MapKeTI/IHFOBI:Ie
I10Ka3aTCJIn - BCECro

BT. Y..
- U3BCCTHOCTH
H3TOTOBHUTCIIA

- yIaKoBKa

- MapKUpOBKa

Bcero (unTerpanbHblii
MOKa3aTellb YPOBHS
KOHKYPEHTOCTIOCOOHO-
CTH 110 OpTaHOJIeNTHYe-
CKHMM U MapKeTHHI0-
BBIM ITOKA3aTEJISIM)

Lena n3nenust (uam
nexHa 3a 100 r.
u3nens), pyo.*.

Koaddumment
neperiarer**

OOmwmii ypoBeHb
KOHKYPEHTOCIIOCOOHO-
CTHU U3JCJIUA C YYETOM
LEHBI***
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BriBos:
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3aoanue 12. Onenure KOHKYPEHTOCIIOCOOHOCTH 3€pHA,
UCIIOJIBb3YSI HATYPAIbHBIC U CTOMMOCTHBIC TIOKA3aTeIH.

UcxonHsie qanHble
JUTSL OIICHKY KOHKYPEHTOCIIOCOOHOCTH 3epHa T.

B cpennem KonkypeHThI

[Tokazarenn 1o bpsHckoii
obsactu

YpoxalHOCTB, I/Ta

[IpounsBoacTBeHHAs
cebecTonMOCTh 111
3epHa, pyo.

Ilena peanuzauuu 1
3epHa, pyo.

Pemenne:

Tabmuma 21 - OneHka KOHKYpEHTOCIIOCOOHOCTH 3epHa

B cpennem KoukypeHnTsl

[Tokazarenu no bpsuckoit
obmacti

EnuHu4yHbIE MOKA3aTENH
KOHKYPEHTOCIIOCOOHOCTH:

- ypoXKaHOCTh

- IPOM3BO/ICTBEHHAS
cebecronMocTh 111 3epHA

- [IeHa peaym3aiui 1 11 3epHa

Htoro > % (cymma 6ayuioB)

HHTerpanpHblii HoKazaTelnsb
KOHKYPEHTOCIOCOOHOCTH
(cpenamii 6a)

Peiitunr npennpustus

27



BriBo:

3aoanue 13. OuenuTe KOHKYPEHTOCTIOCOOHOCTh MOJIOKA,
WCIOJIB3YS HATYpallbHbIE U CTOMMOCTHBIE TTOKA3aTEIH.

HcxonHble JaHHBIE

JUISL OLICHKH KOHKYPEHTOCIIOCOOHOCTH MOJIOKA r.
B cpennem KOHKYpEHTBI
[Toxa3zarenu 1o bpsiHckoit
obmacTtu

CpenHeronoBoii yoit

MOJIOKA OT OJTHOM KOPOBBI, KT
IIpousBoacTBeHHast ceOecTou-
MocThb | 11 MoJIOKa, pyo.

Llena peanuzanmu 1 11
MOJIOKa, PYO.
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Pemenue:

Tabmuna 22 - OneHka KOHKYPEHTOCTIOCOOHOCTH MOJIOKA

B cpennem KoukypeHTsl

ITokazarenu o bpsiackoit
obnacTu

EnuHUYHBIE MOKa3aTenn
KOHKYPEHTOCIIOCOOHOCTH:

- CPEJHEr00BOH Y10i MOJIOKa
OT OJTHOH KOPOBBI

- MPOU3BOJICTBEHHAS
cebecTONMMOCTh 111 MOJIOKA

- leHa peanm3anuy 1 11 MoJioKa

Htoro Y % (cymma 6aioB)

MurerpanbHelii moka3aTelb
KOHKYPEHTOCIIOCOOHOCTH
(cpenmuwmii O6am)

Pelitunr npeanpuarus

BriBon:
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3aoanue 14. Ouenure koHKypeHTocnocooHoctb KPC Ha
MSICO, UCTIOJIB3YSI HATYPaJIbHBIE M CTOMMOCTHBIE TTOKA3aTel!.

UcxonHble nanHbie

JUTSE OTIeHKH KOHKypeHTocnocooHoctr KPC Ha msico I.
B cpennem KonkypeHTsl
IToxa3zarenu 1o bpsuckoit
o0acTu

Cpennecyrounsiii mpupoct KPC, r

ITpousBoacTBEeHHas ceOECTOMMOCTh
1 o mpupocta KPC, py6.

Iena peanuzanuu 1 11 KPC Ha Msco,
pyo.

Pemienue:

Tabmuna 23 - Onenka koHkypentocnocooHoctu KPC Ha msico

B cpennem KonkypeHTsl
[Tokazarenu no bpsuckoit
obacti

EnvHUYHbIE TTOKa3aTeIn KOH-

KYPEHTOCIIOCOOHOCTH:

- CpeAHECYTOYHBIN
mpupoct KPC

- IPOU3BOJICTBEHHAS
cebecTonMocCTh 117
npupocta KPC

- ieHa peanuzanuu 1 1y KPC
Ha MsICO

Htoro Y% (cymma 6aioB)

MurerpanbHelii moka3aTelb

KOHKYPEHTOCIIOCOOHOCTH

(cpennuii 6asmr)

PelTuHr npeanpusTus

BriBon:
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Tema 2. O01ue 0CHOBBI yIPaBJIeHHSA Ka4eCTBOM

3aoanue 1. Ompenenute NPOLEHT caud MPOAYKLUU
OTK c¢ nepBoro mnpeabsBICHUS;, OXapaKTEPU3YUTE NUHAMUKY
caauu npoaykuuu OTK ¢ mepBoro npeabsBiacHuUs 3a MATh JIET.
CremnaiiTe BEIBOJIBI.

Ucxonable nanHbie

Mexanndeckuii 1ex, paboras no CapaToBCKOH cucreme
Oe3nedexTHOrO0 M3roToBICHMs M cmaun mpoxykuun OTK c
HEPBOTO MPEIbSIBICHUS, HMEI 32 MSTh JIET CICAYIOLIHE TOKa3a-
TEIIH:

Tlokazarens 20 r.| 20 r. |20 r. | 20 r. | 20 't

KonmaecTBo aeraneii,
MPEIbSIBIEHHBIX
Ha KOHTPOJIb, THIC. IIT. 45,96 4591 49,10 49,35 50,53

KonwuectBo aeranei,
MPUHATHIX C IEPBOTO
MIPEbsIBICHUSI, THIC. IIIT. 45,83 4591 48,83 49,25 50,43

Pemienue:

Tabnuna 24 - Jlunamuka caauu npogykuuu OTK
C MIEPBOTO NPEAbSIBICHUS

ITokazatens 200 r. |20 r. | 20 r. | 20 1 20 1.

[IpouenT npoaykuuu,
cnannoit OTK ¢ mepBoro
TIpeAbSIBICHUS

BriBon:
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3aoanue 2. Onpenenure 3Ha4eHUE Kod(DuimenTa Kaue-
CTBa TpyAa COTPYJHHUKA IJIAHOBOT'O OTJEJNA, €CIM B TEUEHUE
MecsiIa uM ObLT AOMYIIEH psiji HapylieHuil B pabote. Caenaiite

BBIBOJBI.

HWcxonHble nanHble

Koaddumuent | Konmgectro
Hapymenns B pabote
CHIDKCHHS CllydacB
HeBrinosHeHne NpUKa30B, pacopsHKEHHH,
YKa3aHUH 0,05 2
HapyuieHue ycTaHOBJICHHOTO MOpsAKa paboThI 0,04 4
IIpencrasnenne naGopManyu ¢ onMOKaMu 0,10 2

HopmaTtuBHbIll KO3 puIIMEHT KayecTBa TpyAa MO OT-

nemy — 0,9.

Pemienue:

BriBos:
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3aoanue 3. Onpenenure 3HaueHUE KOXPPHUIMEHTA Kade-
CTBa TpyJla COTPYJIHHMKA (DMHAHCOBOTO OTIENa, €CIIU B TCUCHUE
MecsiIia UM ObLT AOMYIIEH psija HapymeHui B pabote. Chenaiite

BBIBOJEBI.

UcxonHsie qanHble

Koaddumuent | Kommgectro
Hapymienus B pabote
CHIKCHHS cliyJacs
Hapy1ieHne cpokoB Npe0CcTaBICHUS
nHbopMammu 11t GOpMUPOBAHHUS OFODKETA 0,10 1
JIBH)KCHHS JICHEKHBIX CPEJICTB
TIpeacrasnenne nHGOpMAIHHU € OIIHOKAMU 0,10 2

HopMmatuBublii k03¢ PuHeHT KayecTBa TpyJa Mo OT-

nemy — 0,9.

Pemienue:

BriBon:
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Tema 3. OIIeHI/IBaHHe Ka4yecTBa 00bEKTOB

3aoanue 1. Ha ocHOBaHUM NPUBEICHHBIX JAHHBIX OIpE-
JCIIATh CPEIHUI KO3(P(UIIMEHT COPTHOCTH 110 TUTaHY U (aKTH-
YECKU M MHJIEKC POCTa KA4eCTBA MPOAYKIIHH.

HWcxonnple nanHble

AJI ITPOBEACHUS aHAIM3a Ka4€CTBa MPOAYKIUH

ToBapusiit | Llena, Bbhlnyck NpoayKIuy, ex.
copT pyo. [Tnan dakr
1 9 4000 4500
2 7 2500 2200
3 4 1000 600
Pewenne:

Tabmuua 25 - AHanu3 KauecTBa MPOAYKIUU

Brimyck CTOUMOCTB BBIITyCKa
Tosapriit e, MPOAYKIHNH, €. MIPOAYKIIHH, PYO.
copT pyo. TIO NEHe
IUIaH ¢axr mwiaH | ¢dakr 1 —ro copra
IU1aH ¢axt
1 9 4000 4500
2 7 2500 2200
3 4 1000 600
Htoro X
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BriBoa:

3aoanue 2. Ha ocHOBaHUM NPUBEICHHBIX JAHHBIX OMpeE-
JCIIATh CPEIHUI KO3(P(UIIMEHT COPTHOCTH 110 TUTaHY U (aKTH-
YECKUI M MHJEKC POCTa Ka4eCTBA MPOAYKIIHH.

HWcxonHble nanHbIe
JUIsl IPOBEJICHUSI aHAJIM3a Ka4eCcTBa IPOIYKLIHUU

Tosapsiii Ilena Beinyck nmpoaykuuu, en.
copT salen, TUIaH ¢axt
pyo.
Bericimii 55 500 530
IepBblii 40 350 400
Bropoii 25 120 60
Pewrenne:

1. OnpenensieM KOA(PPHUIUEHT COPTHOCTH T10 IJIAHY:

2. OnpenensieM K03(pPUIMEHT COPTHOCTHU O (PaKTy:

3. PaccuutreiBacM HWHJCKC pOCTa Ka4€CTBa NPOAYKIIUH:
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BriBoa:

3adanue 3. Ha ocHOBaHUM NPUBEICHHBIX JAHHBIX OMpeE-
JCIIATh CPEIHUHN KO3 (OUIIMEHT COPTHOCTH IO TUIaHY U (HaKTH-
YECKUI M MHJEKC POCTa Ka4eCTBA MPOAYKIIHH.

HWcxonnple nanHbie
JUIsl IPOBEJICHUSI aHAJIM3a Ka4eCcTBa IPOIYKLIHUU

Kareropus Ilena [Ipou3BOACTBO MPOAYKLUY, €I
MPOIYKIUU 3a 1 ex., pyo. TIaH ¢axt
Bricitas 700 120 130
YIIUTaHHOCTb
Cpenmas 570 80 75
YIUTaHHOCTD
Hwxecpennss 230 55 52
YIUTaHHOCTD
Tomas 90 25 23
Pewrenue:

1. OnpenensieM K03(pPUIMEHT COPTHOCTH MO IUIAHY:

2. OnpexnensieM KO3(GGUIMEHT COPTHOCTH MO PaKTy:

3. PaccuutreiBacM HWHJCKC pOCTa Ka4€CTBa NPOAYKIIUH:
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BriBoa:

3aoanue 4. OueHUTh KaueCTBO MOJIOKAa U ONIPEIENIUTH
MHJICKCHI pOCTa Ka4eCTBa MPOIyKIINH.

HcxoaHbie faHHBIE JJIS OLICHKH KauyecTBa MOJIOKa-ChIpbs

Cpenusist LeHa O0BeM npojax, I
. peanuzanuu 1
Tosapiii copr MPOJYKIIMHU 32 20 T. 20 r. | 20 T.
20 T., pyo.
| copt
Il copt
HecoproBoe
HWroro X
Pemenue:
Tabnuua 26 - AHaIM3 KauecTBa MOJIOKa-ChIPbs
BripyueHo, Thic. pyo.
ToBapHbIit 110 LIEHE MEepPBOro copra
copT 200 r. |20 _r. |20 I | 50 - | 20 o | 20 .
| copt
Il copt
HecoproBoe
Htoro
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BriBoa:

3aoanue 5. ONIEHUTH Ka4eCTBO SIOJIOK JIETHUX CPOKOB CO-
3pEeBaHMS U ONPEEIIUTh HHICKCHI POCTa KA4eCTBa PO TyKIIHH.

HcxonHbie naHHbBIE

JJI1 OLICHKHM Ka4y€CTBa SI0JIOK JIETHUX CPOKOB CO3pE€BaHUA

ToBapHsli copT

CpenHsis ueHa
peanuzanuu 1
MIPOAYKIIHH 32

O0BeM POJIAK, II

20

20 T. 20 T.

20 r., pyo.
IlepBriit
Bropoii
Pemenue:
Tabnuna 27 - AHanu3 KkadecTna si0JI0K
JICTHUX CPOKOB CO3PCBAHUA
B . .
Tosapriit BIPYUYEHO, THIC. py0
copT 20 20 r. |20 T IO IIeHE TIEPBOT'O COpTa
P 20 r. [20 r. |20 T
I1epBsIit
Bropoit
Htoro
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BriBoa:

3aoanue 6. OLIeHUTE TTOCTABIIMKOB 110 KAYECTBY MOCTaB-
JIAEMBIX UMU JETaJEH 3a NPOLIEIIIUNA MECSL.

HcxonHble nanHble:

MammHOCTpOUTENBbHOE MPEANPUATHE MMOJIy4aeT HEe00XO0-
JTUMBIE €My JeTalld OT JIByX nocrtaBiiukoB. Hanbonee pacmpo-
CTpaHEHBI CIENYIOIIHe BUIbI Ne(PEKTOB MO JAHHBIM JIETANIAM:
MOBEPXHOCTHBIE IAPANMHbBI; TPEIIUHBI; HENMpaBWwiIbHas Gopma.
Cny00¥ TEXHUYECKOT0 KOHTPOJIS MPEANPHUITHS YCTAaHOBIICHBI
mrpadHble 0alTbl 3a KaX bl BUA Ne(eKTa: MOBEPXHOCTHBIC
napanuHel — 5; TpemuHbl — 25; HenpaBuibHas Gopma — 10.

3a mpormenmmii MecsI] KaKIbIM TTOCTaBIIMKOM OBLIH
OCYILIECTBIIEHBI MO TpU MOCTaBKU. OOBEM MOCTAaBKH y MOCTaB-
umkoB A u b Brimrouan 2000 enunwui geraneit. @akTUuyecku y
Ka)kJI0TO MOCTaBIIMKa IPU IEPBOM M BTOPOM MOCTAaBKax MpoOBe-
psinachk kaxzaas Bropas aetanb (1000 emuHuI B KakaoW map-
THU), B TPETheH MOCTaBKe — Kaxas naras netanb (400 enuHuULl
B Ka)KJIOW apTUN).

UYucno BBISIBICHHBIX 1e(DEKTOB MPEICTAaBICHO B TaOIUIIE.

Bun nedexra
Ne LapaIHbI TPEIINHEI HelpaBWIbHas popMa
no- OCTaB- OCTaB- OCTaB- OCTaB- OCTaB- HOCTaB-
CTaBKH MK LUK LUK LUK LUK UK
A b A b A b
1 300 310 58 78 5 8
2 237 400 48 52 8 15
3 60 75 15 25 2 3
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Pemenue:

Tabnuna 28 - KonudectBo mtpadHbIX 0amioB

COBOKYIHBII
Bun nedexra
A ned Oasn
= HETpaBIIbHAS
2 LapanyuHbI TPEUIUHBI b
8 opMa w e
[ S =
3 = ® ® ® ® ® g g
= S| S = S S S m @
< < < K2
N U S S S RN PN AR
= s < < K s < < kA s < < K 3 3
& & = = = & = =
Q Q Q Q Q Q
S S S S S S
= = = = = =]
1
2
3
Hroro
BriBog:

3aoanue 7. OueHnUTE Ka4eCTBO CBOCH KU3HH, UCTIOIB3YS
HUKETPUBEICHHYIO aHKETY.

Ilpasuna 3anonnenus anxkemoi: Huke mpenctaBiieH Tie-
pEYEHb COCTaBISIONIUX, OMPEACISIONINX KaueCTBO KU3HU 4e-
noBeka. BeiOepute Ty U3 HUX, KOTOPYIO BRI CUUTAeTe Hanboee
3HAYUMOM TIPH JIIOOBIX 00CTOSATENHCTBAX, U TIOCTABbTE B Tpady
cneBa ot Hee mudpy 1. 3areM BHIOEPUTE CIEAYIONIYIO IO 3HA-
YUMOCTH B 0003HaubTe 1udpoii 2 u T.1. Haumenee 3HaunMBbIi
MoKa3aTesb OyeT COOTBETCTBOBATH mudpe 19.

3areM OIICHHTE CTENEHb YJOBIETBOPEHHOCTH STOW CO-
CTaBJISIOIIEH BaIlleil )U3HHU U TTOCTaBbTE B Tpady crpaBa coOT-
BeTCTBYIOIIYIO Iu(py B mporeHTax (ot 0 mo 100).
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AHKeTa

Panr

COCTaBJ'ISIIOI]_II/IC, XapaKTECPU3YIOIHNE Ka4Y€CTBO JXU3HU

%

Pa3mep 10x0710B (pa3Mep u peryaspHOCTh TOXOJ/I0B)

Kunnneie ycnoBust (pa3Mep JKHJIbsl, KAYECTBO KOM-
MYHAaJIBHOTO 00CITY)KMBAaHHSA)

CocTosTHUE 30POBBS

DKoJioruueckast 00CTaHOBKA B MECTE MPOKUBAHUS

3alIMIEeHHOCTh OT MPECTYMHBIX MOCATATENBCTB (JINY-
Hast 0€301aCHOCTb, JOBEPHE TPABOOXPAHUTEIILHBIM
opra"am)

BHaFOYCTpOGHHOCTI) BalICro HACCJICHHOT'O MYHKTAa

["apanTuun 3aHATOCTH

YpoBeHb U KaueCTBO Balero 00pa3oBaHus

KauecTBO MeAMIIMHCKOTO 0OCTYKUBAHUS (IesITEIh-
HOCTb YUPEKIACHUN 3/]paBOOXPAHEHUS)

CocrosiHHE TyIIEeBHOTO KoMdopTa

YBaKEHHE OKPYKAIOIIUX

Hesasucumocts 1 cB0OOIa

Mup u cornacue B 00IIeCTBE

CeMelHOE CUaCThE

Penurnosnsie yoexaeHust (CB0001a BEpoUCoBea-
HUSI, OTCYTCTBHE JUCKPHUMHUHAIINH)

Jlocyr 1 OTABIX (BO3MOXKHOCTH KAYECTBEHHO OTIOX-
HYTh M IPOBECTH CBOOOIHOE BpeMsi)

HarmonansHble nHTEpeCH (MHTEPECH! CTPAHbI, PETHOHA)

Bnactb

YBepeHHOCTh B OyaymieM (IpeacKa3yeMoCThb MOIH-
TUYECKON U COITMAIbHO-O)KOHOMUYECKON CUTYaIlNH)

Htoro (cpemHuii mpoueHT)

BriBos:
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Tema 4. JxoHoMHu4eckas 3¢ PpeKTHBHOCTH
yIpaBJIeHHS Ka4eCTBOM

3aoanue 1. Paccuutarh BBIPYUYKY OT MPOJAXKH MOJIOKA B
3aBUCUMOCTH OT €r0 COPTHOCTU U YIYIIEHHYIO BBITOJY IMPHU
MpOJake MOJIOKAa HU3KOTO KauecTBa.

UcxonHble nanHbie

ToBapHbIil copT

Ioxasarenn
| copt Il copr HECOPTOBOE

O0BeM MpoJax, T

Iena peamm3anuu | T, pyo.

Pemenne:
1. OnpenensieM BBIPYUYKY IPOIYKIIMU B 3aBUCUMOCTH OT
€€ COPTHOCTH:

2. OnpenenseM BeIpydKa OT MPOJAXH MPOLYKIUH II0 1ie-
He M1epBOro copra:

3. PaccunThIBaeM yIyIieHHYIO BBITOTY:

BriBon:
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3aoanue 2. Ha ocHOBaHMM MCXOJHBIX JaHHBIX PacCUM-
TaTh BBIPYYKY OT MPOJAAXKH NMPOAYKIHMH B 3aBUCHMOCTH OT €&
COPTHOCTH W YIIYIIEHHYIO BBITOAY IIPU IIPOJAXKE IMPOLYKIIUU
HHU3KOTO KauecTBa.

UcxonHsie qanHble

ToBapHbIii copT
[Tokazarenn = = =
BBICIIHH HepBbIH BTOpOH
O06BeM mpogax, e, 3200 800 300
Hena peammammu 1 ex., pyo. 45 30 15
Pemenue:

1. OnpenensieM BBIPYUYKY IPOIYKIIMU B 3aBUCUMOCTH OT
€€ COPTHOCTH:

2. OnpenenseM BeIpydYKa OT MPOAAXKHU MPOTYKIHH IO I1e-
HE BBICLIETO COpTa:

3. PaccunThIBaeM yIyIieHHYIO BBITOY:

BriBon:
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3aoanue 3. Bpinenute W3 HWKENPHUBEICHHBIX 3aTpar
OLIGHOYHBIE, MpPENyNpeIuTeIbHble U 3aTpaThl HAa YCTpaHEHHE
NePEKTOB.

1. Ananu3 kauecTBa Ha JOMPOU3BOJICTBEHHOMN CTaUU.

2. BpeMmsi paOOTHUKOB, CBS3aHHOE C YCTpaHEHHEM Opakxa.

3. OGy4eHue nepcoHana KayeCTBEHHbIM METOJIaM PaOOTHI.

4. Ananu3 u pacpocTpaHeHne nHpopMaluu.

5. JlopaboTka ToBapa.

6. McnplTaHue ¥ IPUEMOYHBIA KOHTPOJIb.

7. KoMaHMpOBKM K MOCTaBIIMKAM JUIsl IPOBEPKU Kaue-
CTBA KOMIIOHEHTOB U CBIPBS.

8. KoMMyHHKaluu MOCTABIIMKOB U U3TOTOBUTEIIEH.

9. JlaboparopHble NMPOBEPKH U3MEPUTENBHBIX MPUOOPOB
U UX 00CITy’KUBaHHE.

10. MeponpusitTuss B paMKax CHUCTEMbl KayecTBa Ipe]-
PUATHUS.

11. OGopynoBaHue, UCIIOJIB3yeMOe IS YIIPABICHUS Ka-
YECTBOM.

12. IlnanupoBaHue KayecTna.

13. IlnaHOBBIN HaA30p 3a KA4ECTBOM IMPOLYKLUHU U CHC-
TEMOM Ka4ecTBa.

14. IToaroroBka KOHTPOJIS TPOU3BOJICTBA.

15. Ilonyyenue u aHanu3 MapKETUHIOBOW MH(POPMALIUU.

16. Pabota ¢ kampamu.

17. MeponpusTHs, IpOBOAUMBIE MPEIIIPUATHEM IS T10-
BBIIIICHUS KaueCTBa.

18. Pa3paboTka mporpaMM M METOJIUK OOydeHHUs Hep-
coHaa.

19. CaMOKOHTpOJIb, TIPOBEPKA PAOOTHUKAMHU CITY>KOBI Ka-
4yecTBa CBOEH paboThl M TEXHOJIOTHYECKOTO MpoLecca.

20. Ceptuduxanus.

21. TexHu4eCcKUd KOHTPOJIb.

22. OpraHu3aioHHbIE PACX0JIbl HA MEPOIIPUATHS 110 Ka-
4ECTBY.
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23. OpraHu3anusi U BHEAPEHUE CUCTEM YIPABICHUS Ka-
YECTBOM.

24. TloaroroBKa METOAMK M MHCTPYKIMI 1O obecriede-
HUIO Ka4ecTBa.

25. IloaroToBKa MporpamMmm 1o 00ecrneueHuIo KauecTna.

26. Ilotepu cbIpbs U3-3a HEYIOBJICTBOPUTEILHOIO Ka4eCTBaA.

27. IloTepu MaTepuanoB U3-3a UX HEYJOBIETBOPUTEIb-
HOT'O Ka4yecTBa.

28. Ycrpanenue Opaxa.

29. Yrunuzanus Opaka.

30. Ilorepu sHepruu U NpovKe HaKJIAIHbIE PACXO/IbI, CBSI-
3aHHBIE C YTHIIM3alel Opaka 1 ero XpaHeHUEM.

31. Bo3Bpar u 3aMeHa IpOAYKIIMHA HU3KOTO KauecTBa.

32. Pa3paboTka TpeOOBaHMI K KOHTPOJIIO Ka4eCTBa KOM-
IIOHEHTOB U ChIPbsI, IPOLIECCOB, TPOYKTOB.

33. Bpemsi paGOTHUKOB, MOTPAYEHHOE HAa KOH(EPEHIIHH,
CEMHHAaphbI, THU Ka4eCTBA.

3aoanue 4. Ha ocHOBaHMM HMCXOAHBIX JAHHBIX OIpeEJiEe-
JIUTh SKOHOMHUYECKYIO d(DPEKTUBHOCTD OT yJIYYIICHUS Ka4ecT-
Ba KapToderns.

Ucxonunie maHAbIe

B cenbCcKOX035MCTBEHHOM MPEINPUITHH, 10 BHEIPEHUS
MEpOIPUATUI MO MOBBIIEHUS] KAayeCTBA NMPOAYKLHH, KapToO-

45



¢enp BoipamuBany B oobeme 2500 TonH. CpenHee conepkaHue
kpaxMana — 14%. 3arpaTel Ha TPOU3BOACTBO KapTodens co-
craBunn 12500 Thic. py0. B pe3ynbrare BHEApEHUS MEpOTpUs-
TUW 10 MOBBIIICHUIO KaYeCTBa MPOAYKIIMH COJEp>KaHUE Kpax-
Masia B kaptodesne noBbicuiock Ha 4%, a 00beM MPOU3BOICTBA
kaprodens ysenumumics Ha 200 TonH. Ha mpoBeaeHue mepo-
NPUATHH, CBA3aHHBIX C yIy4IlIEHHEM KauecTBa KapTodes, mo-
TpeOOBAIMCH IEHEeKHBIE cpesicTBa B cyMMe 1500 Thic. pyo.

Pemenne:

BriBo:

3aoanue 5. Ha ocHOBaHMM HMCXOAHBIX JAHHBIX OMpEJE-
JUTH 1IeHy | Kr kapTodens yIydIeHHOr0 KadyecTBa.

Ucxonunie maHAbIe

B cenbCckoX035MICTBEHHOM NPEANPUATHH, 1O BHEAPECHHS
MEPOIPHUATHIA MO TOBHIIICHUIO KaYeCTBa MPOAYKIINH, BhIPAIIIH-
Bas KapToesb ¢ copepkanneM kKpaxmana 15% u peann3oBbl-
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BaJIM €ro 1o 1eHe 6 pyo. 3a 1 kxr. [locne BHenpeHus Meponpus-
THH 10 YIYYIICHUIO KauyecTBa MPOAYKIUHU COACPKAHHE Kpax-
Masia B kaprodene yBenuduioch Ha 5%.

Pemenue:

BriBoa:

3aoanue 6. Ha ocHOBaHMM HMCXOAHBIX JAAHHBIX OMpeEJe-
JIUTH TOJI0BOM 3P PEKT OT COKpalleHuss BHYTPUPUPMEHHBIX OT-
KJIOHEHHI B HATypaJIbHOM U JIEHEKHOM BBIPKEHUU.

HcxonHble JaHHBIE

B opranumzanuu, 10 BHEAPEHHMS CHCTEMBl KadecTsa,
VIENBbHBI BeC TMOTeph OT BHYTPU(MUPMEHHBIX NEPEKTOB CO-
craBnsin 9%. Ilocne BHenpeHHs CUCTEMbI KadecTBa YJEIbHBIH
BeC MOTeph OT BHyTpuU(HpMeHHBIX aedexToB coctaBmir 3%.
O0BeM TpoHU3BOJICTBA MPOIYKIIMU T1OCIIE BHEAPEHUS CUCTEMBI
kadgectBa coctaBmi 15000 T. [{ena mpogaku 1 TOHHBI TPOAYKTA
— 8 ThIC. PYO.
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Pemenue:

BriBon:

3aoanue 7. Ha OCHOBaHMM HMCXOAHBIX JAHHBIX ONpEJe-
JIUTH TOJ0BOM d(PPEKT OT COKpareHus: MoTeph OT peKJIaMaIlHil
B HATYPAJIbHOM U JI€HEKHOM BBIPAKEHUHU.

HcxonHble JaHHBIE

B opranmzauum, 10 BHEIpPEHUsT CUCTEMBl KauecTBa,
VACTBHBIA BEC MOTEPh OT pekimamanmii coctaBiisin 8%. [locie
BHEJIPEHUsI CUCTEMBbI KauecTBa YJIEJIbHBIM BEC MOTEPb OT PEK-
namanuit coctaBui 3%. OOBeM MPOM3BOACTBA MPOIYKIIHH TTO-
clie BHeApeHus cucreMbl kadectBa coctaBuwi 15000 T. Ilena
MpoiaXku 1 TOHHBI MPOAYKTa — § THIC. PYO.
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Pemenue:

BriBo:

3aoanue 8. Ha oCHOBaHWM WCXOIHBIX JTaHHBIX OIpEJIe-
TUTh K03(PHUIHMEHT 3KOHOMUYECKON d(PPEKTUBHOCTH BHEIpE-
HUS CHCTEMBI YIIPABJICHHUSI KAYECTBOM M CPOK OKYITAEMOCTH 3a-
TpaT Ha BHEJPEHUE CUCTEMBI YIIPABICHUS KAYECTBOM.

HcxonHble TaHHBIE:

Ha npeanpusituu B pe3ynpTaTe BHEAPEHHUS CUCTEMBI Ka-
4yecTBa rojioBoil Ap(eKT OT COoKpalleHus: BHYTpUDUPMEHHBIX
otkyonenuit cocrasuin 7200 ThIC. py0., ronoBoit 3¢ ekt oT co-
KpanieHus morepsb ot pekiaamanuu — 6000 Teic. pyOneit. [Tpen-
MIPOU3BO/ICTBEHHbBIE €TMHOBPEMEHHBIE 3aTpaThl Ha pa3paboTKy
Y BHEJIPEHHE CUCTEMBI YIIPAaBIICHHSI KAYeCTBOM COOTBETCTBOBA-
mu BenmuuHe 25000 Thic. pyo.
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Pemenue:

BriBoa:
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YyeOHoe n3nanue

KapnukoBa
JIugnsa Mneuaugna

YIIPABJIEHUE KAYECTBOM

Y4eOHO-TIpaKkTHUECKOE ocoOne
JUTS CTYACHTOB, 00yYArOIIUXCS IO HAIIPABIICHUIO
noarorosku 38.03.02 MeHeKMEHT
[Mpoduns [Tpon3BoACTBEHHBI MEHEKMEHT

Penaxrop Jlebenera E.M.

Ioxamucano k nedatu 04.07.2016 r. dopmar 60x84 1/16,
Bymara nmevarnas. Y. m. . 3,02. Tupax 50 ox3. U3a. Ne 5163
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