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BBE/IEHUE

MapkeTUHT BBI3bIBAET K ce0€ MHTEPEC M UCIOIb3YETCSl OOJBITMHCTBOM KOMIIa-
HUM MpeXxe BCEro MoTOMY, UYTO MO3BOJIAET PEIIaTh PHIHOYHBIE MPOOJIEeMbI Hauboee
palMoOHAIIbHO, MAKCUMAJIbHO HCIIOb30BaTh MPOU3BOAUTENIO CBOM BO3MOXKHOCTU U
BO3MOXHOCTH pPbIHKA JJIsl TIOJy4YE€HHsI BBICOKMX MPUOBLIEH, TUIAHUPOBATH CBOIO €S-
TEJIHLHOCTH Ha PhIHKE C YYETOM MPEIoIaraéMbiX TeHICHIUNA Pa3BUTHSI.

Hacrosiee yue6HO-MeTOIMYECKOE MOCOOME TMpEeIHa3HAYEHO IJIsl MPOBEICHUS
MIPAKTUYECKUX 3aHATHI U CAMOCTOSITENIbHOM pabOThI CTYIEHTOB HAIlPaBJIEHUS MOArO-
ToBKM 38.03.01 DkoHOMUMKa, u3ydaromuMu Kypc «MapKeTHHI» OYHOM M 3a0YHOM
dhopmbl 00yICHUSI.

B pe3ynbTaTe n3ydeHus Kypca CTyACHT JI0JKEH:

3HaTh: - OCHOBHBIE NPUHUUIBI U METOAbI (DOPMHUPOBAHUS TOBAPHOM, LIEHOBOM,
COBITOBOM M KOMMYHUKATUBHOM MOJIMTUKU OPraHU3allii, OCHOBBI MTOBEJICHUS TOTPEOU-
TeJel, CCrMEHTUPOBAHUE PBIHKA JUIs pa3pabOTKN MAPKETUHIOBOM CTpaTeruu O13Heca,

- BUJIbl MapKETUHIOBON MH(pOpMallMU, METO/IbI cOOpa MapKETUHIOBOW HHQOp-
MalyH JUIsl IPOBEAEHUS MapKETUHIOBOT'O UCCIIEIOBAHUS.

YMeTh: - IUIaHUPOBATH MEPONPHUATHS, HANPABICHHBIE HA PEAIU3alUI0 MapKe-
TUHTOBOM CTpaTeruu Ou3Heca;

- OCYIIECTBJISATH COOp, aHaNU3 U 0O0pabdOTKY NaHHBIX, CHCTEMaTU3UPOBATh UH-
(dbopmaruio, NOJy4eHHYIO B pe3yJbTaTe MAPKETUHIOBBIX UCCIIEI0BAHUN;

Bnaners: - meToiamu (hopMUpOBaHMs TOBAPHOM, IIEHOBOM, COBITOBOM U KOMMY-
HUKATUBHOM MOJUTUKUA OpTraHU3alMK 715l pa3paboTKu cTpaTeruu Ou3Heca;

- HaBbIKaMu cOopa, aHanu3a u 00pabOTKU JaHHBIX, HEOOXOIUMBIX ISl PEIICHUS
PO ECCUOHANIBHBIX 33/1a4; UCIIOIb30BAHUS B MPAKTUYECKON NEATETbHOCTH OpPraHu-
3auil THPOPMaLIUU, TOJYYEHHOU B pe3yIbTaTe MaPKETUHIOBBIX UCCIIEIOBAHUN.

C 1enbio palMoHaIU3alul yueOHOTO IpoLIecca KK asi TeMa COACPIKUT pa3ielbl:

1. OcHOBHBIEC OHATHUS

2. KoHTpoOJIbHBIE BOIPOCHI

3. TBopueckue 3a1aHus

4. KOHTpOJIbHBIE TECTHI

5. 3aauu Isl CAaMOCTOSATEIBHOIO PEILICHUS

Haznauenune nocobust - okazaHue METOIMYECKOM TTOMOIIY CTYA€HTaM B 3aKper-
JIEHUU MPUOOpPETAEMbIX 3HAHUM MyTEM BBIMOJHEHUS MPAKTUYECKHUX 3aJaHHUM MO Oc-
HOBHBIM T€MaM Kypca.

[IpakTHyecKkuM 3aHATUSAM NPEIIIECTBYET U3YUEHUE TEOPETUUECKOr0 MaTepuania
M0 KOHCTIIEKTaM JIEKIUNA U y4eOHBIM OCOOUSIM, PEKOMEHI0BAHHBIM ITPOTPAMMOI.
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TEMA 1. COOUAJIBHO - 9 KOHOMUYECKHUE OCHOBbI MAPKETHUHI' A

OcCHOBHBIC MOHATHSA

MapxkeTHHT - BH]I YEIOBEYECKOM JEITeTbHOCTH, HAIIPABJIEHHOW Ha yIOBJIETBO-
peHHE HYX] U moTpedHocTel myreM oOMeHa» (P. Kotiep).

DOYHKIUH MAPKETHHIA:

1. Aranutudeckas QyHKIusS

2. IlpousBoacTBeHHas PyHKITUS

3. CobiToBas GyHKIUS ((PYHKIIHS IPOJIAXK)

4. OyHKIMS YIPaBICHUS U KOHTPOJIA.

IIpuHIMNIBI MAPKETHHIA - OCHOBHBIC YEPThl MAPKETHHIAa KaK CHUCTEMbI TOPTO-
BO-TIPOM3BOJICTBEHHON JI€ATENbHOCTBIO, OTPaXKaloIIMe CYIIHOCTh MapKeTHHTa M
npenmnosararomme 3pHeKTUBHOE JOCTIXKEHUE TeJIeld MAapKETUHTOBOM e TEIIbHOCTH

Konuenmusi MapkeTHHra - 3To cucTema lejei, MIpUHIUIIOB U METOJIOB YIIpaB-
JIeHUs, JIeKAIUX B OCHOBE pabOThl MPEANPUATHS, OPUEHTUPOBAHHOTO HA OMpe/e-
JICHHBIN COCO0 AeSTEIbHOCTH Ha PHIHKE U TOCTIKEHHUE TIeNeH.

Buabl MapkeTHHra:

- Maccogvlli - BUJ MapKETHHra, KOTOPHIA XapaKTepU3yeTCs MACCOBBIM IPOMU3-
BOJICTBOM U MapKETHHTOM OJHOTO MPOJYKTa, MpeAHa3HAYEHHOTO Cpa3y Uil BCEX MO-
KyIlaTesen;

- NPOOYKMHO-OUphepenyuposartulil - BUJlL MApKETUHTa, KOTOPBIA XapaKTepu3y-
€TCsl TIPOM3BOACTBOM M MapKETHMHIOM HECKOJIBKHX MPOAYKTOB C Pa3jIHMYHBIMH CBOMi-
CTBaMHU, IIpe/IHa3HAYEHHBIX ISl BCEX MOKyNaTesiel, OJJHAKO PACCUMTAHHBIX Ha pa3HbIC
UX BKYCHI;

- yenegou - BUJ MapKETHHTa, KOTOPBIA XapaKTepU3yeTCs TeM, YTO OCYIIECTBIS-
€TCsl IPOM3BOJICTBO M MAPKETUHT MPOIYKTOB, Pa3padOTaHHBIX CIEIUATBHO I OMpe-
JICJICHHBIX PHIHOYHBIX CETMEHTOB;

- Ouxesuopucmckuil - OCHOBHOW YIIOp JeNaeT Ha U3ydeHHUe MCUXOJIOTUU TIOTpe-
ouTens, MOTUBAIINI MOKYAaTEIbCKOTO MOBECHUS U T.11.;

- UHHOBAYUOHHDIL - TIPEOJOJICBACT TAKOM HENOCTAaTOK OOBIYHOIO MapKEeTHHTa,
KaK OTPaHMYEHHOCTh Pa3pabOTKH HOBBIX TOBAPOB, 0a3MPYIONMIMXCA Ha KaueCTBEHHBIX
CKavyKaX B Pa3BUTHU HAyKU U TEXHHKH;

- UHMe2pUPOBAHHbIU - YNETSeT 0c000€ 3HAYCHUE KOOPAUHALMU U YBA3BIBAHUIO
BCEX COCTABJISIONINX MapKETUHTOBBIX MEP BO3JCHCTBHS HA PHIHOK;

- MeHeOddicepucmceKull - TIPeAToaraeT IaBeHCTBO MApPKETHHIOBOM KOHIICTILIUHY B
yrnpaBiieHud GUPMON U BBIJIBH)KEHUE MAPKETUHTOBOMW CITY>KOBI HA YPOBEHb MEHEJKE-
POB BBICIIIETO 3BEHA YNPABICHUS;

- HeKoMMepyecKull - MapKETUHT, OCYIIECTBISIEMbIH OpraHU3aIUsIMU U OTAEIb-
HBIMU JIUIIaMU, KOTOPbIE ICUCTBYIOT B OOIIECTBEHHBIX UHTEPECAX, BRICTYIAIOT 32 Ka-
KYIO — TUOO U/ICI0 U HE CTPEMATCS K MOJIyYeHUIO (PUHAHCOBBIX MPUOBLIEH;

- NPAMOU - XapaKTEPU3YETCs MPSIMBIM CIIOCOOOM MPOAAXKH TOBAPOB U YCIYT U
MpearnoiaraeT OpraHu3alnio CObBITOBON AESITENbHOCTH B (hOpME MEepCOHAIBHBIX MPO-
Tk Yepe3 COBITOBBIX areHTOB - KOMMHBOSDKEPOB, a TaKke B (popme Mmpojax Mo Kara-
noram U TB-mapKeTHHT, Korna MpoM3BOAUTEIh M MPOIABEll COOTBETCTBYIOIIEH TpO-
AYKIMH BCTYTAIOT B HEMTOCPEJCTBEHHBIN KOHTAKT C KOHEUHBIM MOTPEeOUTENEM;
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- COI/;I/la]ZbelIZ, N COuua]ZbHO'SI’I’ZM'JQCKUZZ, MApKCTHUHI" HAIIPABJICH HC TOJIBKO Ha
YAOBJICTBOPCHUC 3aIlIPpOCOB KOHCYHBIX HOTpe6I/IT€JI€I>’I, HO M Ha OIITHMAJbHOC pCHIC-
HHUC S5KOHOMHYCCKHUX H COLOHAJIBHBIX 3aJa4, CTOAINIHUX IICPCH BCCM 06H1€CTBOM, CO-
6JIIOI[€HI/I€ €TI0 JOJIIOBPCMCHHBIX HHTCPCCOB,

- SKO]ZOZMI{QCKMIZ, NN ((3€JZ€HblL7», MApKCTUHT - IIPU3BAH PCIIATb PBIHOYHBIC U
HpOI/ISBOI[CTBCHHO-C6I)ITOBI)IG 3aJadyn B COOTBCTCTBHHU C Tpe60BaHI/I5{MI/I 3al1IUThI

OKpY>Karoeh cpespl.
KoHTpobHbIE BONPOCHI

[loHATHE MAapKETHHIA U €T0 LEIH.
Kareropun mapkeTuHra.

OyHKIMY ¥ IPUHLIMUIIBI MAPKETUHTA.
KoHuenuuu ynpasieHus: MapKETHHTOM.
Buzasl mapkeTuHra.

abrwhE

TBopueckue 3agaHus

3aganue 1. KpoccBopa «Tumsl v BUIbI MAPKETUHT Q)
Ilo eopusonmanu:

2. Bua mapkeTuHra, XapakTepHU3yKOLIUKUCS MACCOBBIM IPOU3BOJACTBOM M MapKe-
THHT'OM OJHOTO TOBapa NPEeAHA3HAYEHHOTO ISl BCEX MOKYITATEIEH.

3. Bug mapketwHra, rae OCHOBHOM yNOp J€NAeTcs Ha M3y4YEHUE ICUXOJIOTHUU
MOTPeOUTENS, MOTUBALIMK €T0 MOKYIAaTEeIbCKOTO MOBEICHUS.

5. Tun MapkeTHIa, KOTOPOMY COOTBETCTBYET OTPULATENIEHOE COCTOSIHAE CIIPOCA.

7. Tyt MapKeTHHra, KOTOPOMY COOTBETCTBYET CHMKAKOLIEECS COCTOSIHUE CIIPOCaA.

9. Tun MapkeTHHra, KOTOPOMY COOTBETCTBYET HEPETyJSPHBIN (KOJICOITFOIINIACS)
CIIPOC, XapaKTepU3yeMblii CE30HHBIMU, €KETHEBHBIMU U JJA’K€ YACOBBIMHU KOJIEOaHUSIMHU.

12. Tun mMapkeTHHTa, KOTOPOMY COOTBETCTBYET OTCYTCTBYIOLIEE (HYJIEBOE) CO-
CTOSIHHE CIIPOCa.

14. Tun MapkeTuHra, rie B KauecTBE BaKHOM OIpenessioT QyHKLIUIO0 pa3padboT-
KU IJI00AJIbHBIX CTPATErnii U CTPATErnYeCcKOro TIaHUPOBAHUS.

Lo eepmukanu:

l. Bun MapkeTuHra, XapakTEpPU3YIOLIMICS ITPOU3BOJACTBOM M MAapKETUHIOM
MPOJIYKTOB pa3pabOTaHHBIX CIIEHUATBHO AJI ONPENEIEHHBIX PHIHOYHBIX CETMEHTOB.

4. Bun MapkeTHHra, riae oco0oe 3HaueHHE YIENseTCs KOOPAUHAIIMY U YBS3bIBa-
HHUIO BCEX COCTABIIIOIINX MAPKETHUHTOBBIX MEP BO3JIEUCTBUS HA PHIHOK.

6. Tun MapkeTHHra, KOTOPOMY COOTBETCTBYET UPE3MEPHBIM CIIPOC.

8. Bua MapkeTuHra, KOTOPBIM IMPEANOJIAraeT rJIaBEHCTBO MAPKETUHIOBOM KOH-
LENIUHN yIpaBieHuss GUPMON U BBIIBUKCHHE MAPKETUHIOBOM CIIYObl Ha YpPOBEHb
MEHEIKEPOB BBICILIETO 3BEHA YIPABJICHUS.

10. Tun MapkeTHHra, KOTOPOMY COOTBETCTBYET ITOJHOLIEHHOE COCTOSIHUE CIIPOCA.

11. Tun mapkeTuHra, KOTOPOMY COOTBETCTBYET UPPALMOHAIIBHBIN CIIPOC.

13. Tun mapkeTuHra, KOTOpOMY COOTBETCTBYET CKPBITBIM CIPOC, PU KOTOPOM
MHOTHE TOTPEOUTENH HE YIOBIETBOPEHBI CYIIECTBYIOLUIUMH MPOAYKTaMHU.
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3aganme 2. [loueMmy B mociegHue TOIbI MAPKETUHT CTAJIM MPUMEHSITH MHOTHE
HEeKOMMepueckue opranuzanuu? [1ogpoOHO pa3bsCHUTE HA KOHKPETHOM MPUMEpE.

KoHTpoJbHBIN TECT

1. CymHoCTh MapKEeTHHTA

O A. cTpeMUTBCS K MOJIYYEHUI0 MAaKCUMaJIbHOW MPUOBUIN 33 CUET HAWIYYILEro yao-
BJIETBOPEHUS CIPOCa NOTPEOUTENEH Ha TOBAPHI

0 B. nonbITaThcst MPOJATH TO, YTO MPEANPUITHE CMOTIIO IPOU3BECTH

O C. uHTeHCU(UUIUPOBATH YCUITUSA 11O COBITY U TAKMM 00pa30M MOJYYUTh MPUOBLIH

O D. nocTostHHO COBEPIIEHCTBOBATH MPOU3BOICTBO

O E. cTpeMHUTbCS K MOJYYEHUIO MAaKCUMaJIbHOW MPUOBLIN 32 CYET BBICOKMX IIEH Ha
CBOM TOBaphl

O F. mpou3BOaUTH TOJIBKO TO, 4TO OyAeT 0€3yCIOBHO MPOIAHO



2. llenu mapkeTHHTa

0 A. TOCTWXKEHHE MpeanpusITHeM HanboJiee BHICOKON MpuObLIN 0e3 ydeta TpedoBa-
HHUM PhIHKA

0 B. ompeneneHue HyXA U MOTPEOHOCTEH 1EIeBOT0 phIHKA M Hanbosee 3 EeKTUB-
HOE€ UX YJIOBJIETBOPEHUE

O C. peanuzaius ToBapa J00bIM CITIOCOOOM

O D. opueHTalus Ha NpeIBOCXUIICHUE U3MEHEHUN CUTYAIMH U YIIpaBJIeHUE UMU

O E. coxpaHeHue Win yKperieHHe 01aronoay4yus HoTpeOuTens u oOIecTBa B LIEIOM

3. Opra"u3zanus CTpaTernuecKoro 1 OMepaTUBHOTO TUIAHUPOBAHUS HA TPEANPUSITHH -
3TO QyHKIHUSA

O A. aHajmTHYECKas

O B. npousBoacTBeHHas

O C. cOpITOBas

O D. ynpapieHust 1 KOHTPOJIS

4. Ananu3 BHYTpEHHEH cpebl MPEANPUATHS OCYIIECTBIISICTCS B paMKax (YHKITUU
O A. cObITOBOM

O B. ananutnueckoi

O C. ynpaBieHus U KOHTPOJIS

O D. npouzBoacTBeHHOMN

5. Pa3BuBaromnmii MapKETHHT CBSI3aH C

O A. HaTM4MeM HEeTraTUBHOTO CIIpoca

O B. coBnagenuneM CTpyKTypHI CIIpOca 1 TIPEITI0KCHHUS
O C. cHIKEHHEM crpoca

O D. He3auHTEpecOBaHHOCTHIO OTPEOUTENECH

O E. dopmupoBanmem crpoca Ha TOBap

6. KoMriekc MapkeTHHIa — 3TO HHCTPYMEHTHI
O A. noucka cObITOBBIX KaHAJIOB

O B. nienoBoro ctumynupoBaHus NoTpeOUTENeH
O C. nmepenauu pexsiiaMHON nHpopmauu

O D. uccnenoBanusi pplHKa

O E. Bo3nelicTBHs Ha pIHOK

7. [logepKUBaOIINNA MapKETUHT TIPETyCMATPUBAET
0 A. OBBIIIIEHUE 1IEH

0 B. yMeHbllIeHHE peKJIaMHON aKTUBHOCTHU

O C. a¢pdexTuBHyIO peKIamy

O D. MoJiepHU3aIMIO TOBapa

O E. rubkyto NOJUTHKY LIEH
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8. Crmpoc, COOTBETCTBYIOUIUN BO3MOXKHOCTSIM (DUPMBI, IPEAYCMATPUBAET UCIIONb-
30BaHUE

O A. pemapKkeTHHTa

O B. cuHxpomapkeTuHra

O C. neMapkeTuHra

O D. npoTuBOIEHCTBYIOIIETO MApPKETHHTA

O E. monnepKuBaroIero MapKeTHHTra

9. UpesmepHblii cripoc TpeOyeT UCTIOTb30BAHUS
O A. CHHXpOMAapKETHHIa

O B. nemapkeTunra

O C. pemapkeTuHra

O D. noanepxuBaromiero

O E. xoHBepCcHOHHOTO

10. Ha ppiHKe rae crpoc Ha TOBapbl IMPEBBIIAET MPEAJIOKEHUE, UCTIOIb3YETCS KOH-
LEeNus

O A. cTUMynUpoBaHUs CObITA

O B. coBepIIeHCTBOBaHUS ITPOU3BOJICTBA

O C. cCOBEpILIEHCTBOBAaHUS TOBapa

O D. conuanbHO-3TUYECKOTO MapKETUHTa

11. KoHIleHTpUpOBaHHBIN MapKETUHT MPUMEHSIETCS, KOT/1a

O A. 1anpHEHIIMI 3aXBaT pbIHKA OrPaHUYEH

[0 B. ocHOBHBIE CETMEHTHI HE HACHITIICHBI

[0 C. Ha pBIHKE HE CIIOKUATIACh KOHKYPEHTHASI CUTYyaIHsI

O D. HeoOXxonuMO JanbHeMWIee MPOHUKHOBEHUE HA PBIHOK C II€JIbI0 MPHUBIICYCHHUS
HOBBIX MTOTpeOUTENEH

O E. 3axBar peIHKa HE OTPAaHUYECH

12. CtpaTerus KOHUEHTPUPOBAHHOTO MapKETUHTa MPEANoaraer, 4ro

O A. 00beM npoaak OyIeT MOCTOSIHHO YBEIMYUBATHCS

O B. Hen30exHa ocTpasi KOHKypeHTHast 60proa

O C. nmpeanpusiTue T0JHKHO OBITH TOTOBO K pab0Te Ha MACCOBOM PBIHKE

O D. HeoOXx0oauMO cO37aTh BBICOKYIO PENYTalUIO MpU 00CITYKUBAaHUU CBOMX MOTpE-
ouTtenen

O E. mpeuioskeHre BCer/ia OpUTHHAIIBHO U PACCUUTAHO O] KIIMEHTA

13. HemocraTku cTpaTerny KOHIICHTPUPOBAHHOTO MapKETHHTA — 3TO

0 A. HeOOXOUMOCTh MOJACPIKAHUS TOCTOSTHHOTO KOHTAKTa C TIOTPEOUTEIeM
[0 B. orpann4enHast eMKOCTh CETMEHTa

O C. geTkoe 3HaHUE 3alPOCOB MOTpeOUTenei

O D. ctabuiabHOCTH T0XO0B

[0 E. nebomnbiue pacxoapl Ha peKiIamy
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38113‘1]/[ AJI CAMOCTOATEC/IbHOI0 PCIICHUSA

3agaua 1. Kakue nmoTpeOUTEIBCKUE HYXKIbI YAOBIETBOPSIOT TOBAapbI/YCIYTH,

npecTaBjIeHHbIC B Ta0auIe?

Tosap/yciyra

Hyxna/morpe6bHOCTH

ITenemenu «Cau CaHbra»

beictpoe yronenue rojona (yIOBIETBOPEHHE
(U3HOIOTHYECKHUX MTOTPeOHOCTEH)

VYxuH B kade «buctpo»

3aka3 KOCMETHKH 10 KaTajory

Jlucke Ki1accu4ecKkor My3bIKOU

bponupoBanHbie 1BepU

HpOBeI[eHI/IC HAJIOI'OBOI'O ayauTa

KoHTakTHBIE TUH3BI

CrtpaxoBaHue KM3HU

ITunma «Cununusy

BYKGTLI JKHUBBIX IIBETOB

H3roroBineHue nevyaTHBIX PEKIIaMHBIX MaTcpHa-
JIOB

Hoytb6yxk

Kypcel HHOCTpaHHOTO S3bIKA

IInacTukoBas qcpllinna

MaccaxHbIl KaOUHET

I{udposast Bumeokamepa

3agaua 2. Kakoif Buj MapKeTHHTra HauOoJiee MOAXOAUT K CIEAYIONIMM CUTYa-
1usaM Ha pbiHke? HeoOxonumo apryMeHTHpoBaTh CBOM oTBeT. Kakue Meporpusitus B
paMKax BBIOpDAHHOTO BHJAa MapKETHHTa HEOOXOAMMO HCIIOJIb30BaTh, MO BalleMy

MHEHUTIO?

CuTtyanyst Ha pbIHKe

Buj MapkeTuHra, MeponpusiTHs

3HaunTeIbHAS YacTh pocCusdaH HE ACJIacT IIpHU-
BUBKH OT rpuIma BCJICACTBUC HCTAaTUBHOI'O OT-
HOIICHUA K HUM

Konsepcuonnwviii mapkemune. OcHOBHas 3agava
- W3MEHEHUE OTPHUIATEIHLHOTO OTHOIICHHS I10-
TpeOuTeneil K ToBapy Ha MOJOKUTEIbHOE TyTeM
6onee r¢dexTuBHOTrO ero npoasmxeHust. Heoo-
XOJUMO OOJIbIIIE MEPONPHUATHH, HAMPABIEHHBIX
Ha pa3bsICHEHUE MOJB3bI OT TPUBUBOK

B mnocnennue roasl B Poccum Habmogaercs
CHIDKEHUE OTPEeOJICHUS] MOJIOKA

CTpOI/ITCHLHaﬂ KOMIIaHHMA BbIMI'pajia HECKOJILKO
TCHACPOB, HO BO3MOKHOCTU KOMIIAHWUH HE I103-
BOJISIFOT €l JOJKHBIM 06pa30M BBITIOJTHUTBE BCC
3aKa3bl

OKOHOMMYECKMM KpU3HC MTPAKTUYECKH HE OTpa-
3WICS HA PBIHKE KOHJIUTEPCKHUX TOBApOB. YPO-
BEHb CYILECTBYIOLIETO CIPOCa YCTPauBaeT
OO0JIBIIMHCTBO UTPOKOB HA PHIHKE

Crpoc Ha KOHIUIMOHEPBHl MMEET CUJIBHYIO 3a-
BHCHMOCTbB OT TEMIIEPATYpPBI BO3AyXa

B nocnemnue roael B Poccum HaGJIIOI[aCTC}I
CHMXCHHUEC IIOKYIIOK KOMIIBIOTCPOB BCIICACTBUC
HAaChIIIICHNA PbIHKA
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Crpoc Ha OuUNeThl B KMHO 3HAYUTENILHO YBEIHU-
YHBACTCS B BHIXOJHBIC JHU

Yactb POCCHAH HC IIOKYIIACT TOBAPbI B MHTCP-
HCT-MaradmHax BCJIICACTBUC HCAOBCPHUA K HUM

Ectb TECHACHIHWA YBCIWMYCHUA HCYAOBJICTBOPCH-
HOCTH HOKyHaTeﬂeﬁ BLICOKHMM pPAacxXoJ0M TOILIH-
Ba aBTOMOOMIIMH. PacteT HHTEPEC K MOACIISIM C
O9KOHOMHUYHBIM PAaCXO0J0M 6€H3I/IHa, K aJIbTCpHA-
THUBHBIM BUJAM SHCPIruun

TEMA 2. MAPKETHHI'OBASI CPEJA

OcCHOBHBIC MOHATHSA

MapKeTI/IHFOBaH cpeaa — 3TO COBOKYIIHOCTH BHCIIHHWX M BHYTPCHHHX (baKTO-

POB, BIIHUAIOIIUX HA ACATCIIBHOCTD HpC,Z[HpI/IiITI/Iﬁ.

Mukpocpena - 510 (HakTopbl, TECHO CBSI3aHHBIE C KOMIIAHWEH U BO3ICHCTBY-

IOIMHUC Ha €€ CITOCOOHOCTH 06CJ'IY)KHB8TI: KIIMCHTOB.

Maxkpocpena - COBOKyTHOCTh JEHCTBYIOIIMX 32 IMpeAesiaMd KOMIIAHUU CyOb-
€KTOB M CHJI, KOTOPBIE BIMAIOT Ha Pa3BUTHE U MOAJEPKAHHUE CIYKOaAMU MapKETHHIa
BBITO/IHBIX B3aUMOOTHOLIEHUH C IIEJIEBBIMH KIIMEHTAMM.

KOHTpOJILHbIe BOIIPOCHI

1. MI/IKpOCpCIIa MapKETUHIa 1 €€ COCTAaBJLAOIIHC.

2. Makpocpena GyHKIIMOHUPOBAHUS TIPEATIPUSATHUS.

TBopueckue 3agaHus

3aganme 1. Pa3paboTaiiTe T1aH KOMITJIEKCHOTO MCCIIEIOBAaHUS PHIHKOB (Ha MpU-

Mepe KOHKPETHOTO PBIHKA).

3aganue 2. [lo gaHHBIM, TPUBEIEHHBIM B TAOJIUIIE, ONIPEACTUTE PHIHOYHYIO J0-
JII0 KOMITAaHWM, pea3yroNuX KOHIUIMOHEPHI JJIsS IoMa Ha pblHKe bpsiHCKO# 00a-
ctu. Paccunraiite ypoBEHb KOHIIEHTPAUMN KOMIIAHUW-TIPOU3BOAUTENIEN C MOMOLIBIO

uHjekca XephuHaansa-XupiiMaHa.

Mapka KOHIUIIMOHEpa

OOBEM cOBITa, THIC. IIT.

1. Elenberg 39,5
2. DeLonghi 30,5
3. Whirlpool 30,0
4. Bexo 13,6
5. Cameron 11,4
6. Technic 5,0
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Nunexc Xepbunnansa-Xupmmana (HHI) sBisiercs manbonee momyasspHbIM cpe-
1 SKOHOMHUCTOB. OH ompeensieTcss Kak cymMma KBaJpaToB Jl0yie Bcex Gupm, aei-
CTBYIOIIUX HA PBIHKE MO opMyJie:

n
HHI = Egl?
i

rje i - J0JII IPOU3BOCTBA (MPoax) JaHHON (PUPMBI B 00beMe BhIITycKa (COBI-
Ta) OTPACIIH.

Nunpexc Xepdunnansa-Xupimana usmensiercs B npeaenax 1/n < HHI1 <1, rae n
- yiClI0 GUpPM, AEHCTBYIONINX B OTpaciu. V3 CBONCTB MHAEKCA CIEAYET BBIBOJ O TOM,
YTO YeM MEHbIIIE UHJEKC, TEM MEHBIIE KOHIICHTPAIIMs KOMITAaHUH Ha PhIHKE.

KonTpouabHbIi TECT

1. YacTp obmiei cpenbl, KOTOpasi HAXOAUTCS BHYTPH MPEANPUITHS U KOHTPOJIUPYET-
CsL M - 3TO

2. Makpocpena MapKeTHHIa — 3TO

[0 A. cuiibl, He BIUSIOUINE HA AESITEIbHOCTD MPENPHUATHS

O B. KyapTypy npeanpusiTis

O C. ob1ue yciaoBHsl cpeibl HaX0XKAECHUS NPEANIpUsTUs

0 D. BHYTpEHHIOIO Cpey MPEaIpUsITHS

O E. nemorpaduueckue, 3KOHOMHUYECKUE, HAYYHO-TEXHUYECKHE, MPUPOJIHBIE, COLIH-
aJbHO- KYJbTYPHBIE, IOJIUTHUKO-TIPABOBbIE (DaKTOPHI

3. Mukpocpena nmpeanpusTis BKIIOYaeT (aKTOphI
OO A. BIUAHMS MOKYIaTenen

O B. nemorpaduueckue

O C. 3KOHOMHYECKHE

O D. npupoaubie

O E. BIMSHUS TOCTABILUKOB

O F. KyTIbTYypHOTO OKpPY>KEHUS

4. BHyTpeHHssI MUKpOCpea PEANPUATUS BKIIOYaeT
OO0 A. 3aKOHOIATEIHCTBO

O B. xuenTypy

0 C. KOHKYPEHTOB

O D. HUOKP

5. JlenoBbie puUpMBI U OTACNIBHBIC JIMIA, 00ECTICYMBAIOIINE KOMIIAHUIO U €€ KOHKY-
PEHTOB MaTepUaIbHBIMU peCcypcaMu, HEOOXOMUMBIMU JJIS MPOU3BOJICTBA KOHKY-
PEHTHBIX TOBapPOB — ATO

O A. mocTaBIIUKHA
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O B. xoHKYpeHTBI

O C. mocpeHUKH

O D. koHTaKkTHBIE ayAUTOPUU
O E. xnuenTtypa

3aavu AJI51 CAaMOCTOSITEILHOTO pelleHust

3apanme 1. Onpenenure cTeneHb KOHUEHTPAUU PhIHKA, €CIH A0S pblHKa Ne |
—28%, priaka Ne 2 — 15%, peraka Ne 3 — 8%, pbiaka Ne 4 — 12%.

3ananne 2. Kommnanus «Iloctenpka 37», crienuamu3upyronascs Ha MPOU3BOI-
CTBE M3JIEMI W3 TEKCTUJIS, MCCIEIYET TOBApPhl CBOUX KOHKYPEHTOB - KOMITAHMIA
«Cuexunka» u «Komdopt». s storo 0su1o onpouieHo 100 nokymnaTeneid, KOTOpbie
IOCTABWIIM KaXKIOW KOMIIAaHUU I10 KKJIOMY apaMeTpy TOBapa OLEHKY B IIpeaeax 5
6ayioB. [TomyueHsl ciaenytomye cpeiHUe OLIEHKH 10 TOBAPY Ka)KI0M KOMITaHUU.

[TapameTpsl «ITocrenpka 37» «CHEXHHKA» «KomdopT»
KauecTBo Marepuaina 4.0 3,0 50
Pacuserka 3,7 4.2 4.0
Monenn 3,1 4.8 34
Llena 50 2,2 1,1
CepBuc 15 25 3,0

Onpenenute no3uuu GUpM Mo BceM At napamerpam. Kakas ¢pupma 3anuma-
€T JYYIIYIO MO3ULHI0?

TEMA 3. MAPKETUHI'OBASI THOOPMALIMOHHASA CUCTEMA
N MAPKETHUHI'OBBIE NCCJIEAJOBAHUA

OCHOBHBIC MOHATHSA

MapkeruHroBasi UH(GpOPMALMOHHAA CHCTEMAa - COBOKYIHOCTb JEHCTBUM IO
cbopy, 00pabOTKe, aHaIH3Y, OLIEHKE U PACIIPOCTPAHEHUIO aKTYyalbHbIX, TOUYHBIX U CBOE-
BPEMEHHBIX JAHHBIX JJIs1 THPOPMALIMOHHOTO 00ECTIeYeHHI MAPKETUHTOBBIX PELICHH, a
TaKke HEOOXOAUMBIE AJIsl 3TOT0 MPOLECCa JIFOACKHE U MAaTEPUAIbHBIE PECYPCHI.

MapkeTHHIoOBbI€ HCCJIEI0BAHUA — KOMIUIEKCHBIA M CUCTEMHBIN cOOp U aHa-
JIU3 JAHHBIX, TPEOYyEeMBbIX ISl pEUIEHUS! TOCTABICHHOW MAPKETUHIOBOM 3ajauH.

[lenb MapKETUHTOBBIX MCCIEIOBAHUN — YCTAaHOBJIEHUE OOPATHOM CBSI3U MEXIY
IIPOJIaBLIAMH MPOAYKIMU U UX MTOKYNATEISIMHU.

KoHTpoJibHBIE BONIPOCHI

1. MapketunroBast UH(pOpPMaLIMOHHASI CUCTEMA U €€ COCTABIISIOIIHE.
2. Cuctema BHYTpU(PUPMEHHOW OTUYETHOCTH. MapKETHHIOBBIE pa3BEAbIBATEIbHBIC
JIaHHBIE.
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3. Metoabl c6opa MapKeTUHIOBOM HH(POPMALIUU.

4. MapKeTHHIOBbIE UCCIICIOBAHMS.

5. Ilpomecc MapKETUHTOBBIX UCCIICIOBAHUN.

6. KonmuuecTBeHHbIE M KaYeCTBEHHBIE METO/IbI HCCIIEIOBAHUM.

TBopueckue 3agaHus

3apanme 1. CocTaBbTe IJ1aH MapKETUHIOBOI'O UCCIEAOBAHUS CIIpOCa HA TOBAP
(mo Bamemy Bb100pY). [lnan gomxeH npeaycMaTpuBaTh CleyIONUe TpeOOBaHMUS:

- TIOCTAHOBKY 3aJa4d (OLEHKY CIPOCa WIN €ro MpOorHo3, 000CHOBAaHHBIE TMIT0-
T€3bl Pa3BUTHSI CIIPOCA, TUII PHIHKA);

- BBIOOp MeToa cOopa nHpopMaIuu;

- BBIOOp METO/1a MOJCITHUPOBAHUS U IPOTHOZUPOBAHUS.

3ananme 2. Pa3paboraiite aHKeTy ompoca MHEHHsI IOTPEOUTENICH O KauecTBE
Balllero ToBapa (WM KauecTBe oOCiyxkuBaHus B Marasune). [lompocure npyseit 3a-
MIOJIHUTH aHKETY.

KonTpoabHbIii TECT

1. Cucrema BHyTpeHHEH MapKETUHIOBOM HH(OpMaLMU MTpeAHA3HAYEHA J1JIs

O A. mpeocTaBieHus TEKyIeld HH(PpOpMaUU O 1eATeIbHOCTH MPEITPUITHS

[0 B. HaOmroieHus 3a MOBEJACHUEM YEJIOBEKA C MOMOILbIO TPUOOPOB

O C. GpICTPOrO MOyYEHHUs Pe3yabTaTOB HAOIMIOACHUS

O D. coopa n 06paboTku HHPOPMALIMU U3 UCTOYHUKOB HaXOSAIIMXCS BHYTPU HUCCIIE-
JyeMOTO 00bEKTa

O E. aktuBHOTO yyacTusi HAONIOAATENS B U3y4aeMOM TIpoliecce

2. V3yuyenue moBeaeHUs TTOCETUTEIEeH B Mara3uHe MpearnojaraeT METol MapKeTHH-
TOBOT'O MCCJICIOBAHMS

O A. HaOmr01eHNE

O B. doxyc-rpynma

O C. xaOMHETHOE HCCIIEJOBaHNE

O D. manens

O E. naGopaTtopHslif SKCIEPUMEHT

3. IlonmeBoe nuccienoBaHue — 3TO

O A. ouieHKa (PMHAHCOBOT'O MOJIOKEHUSI PEIITPUITHS

O B. o0OpaboTka AaHHBIX, MOJYYEHHBIX Ha KOMMEPYECKOW OCHOBE y O(PUIMATbHBIX
HMCTOYHHKOB

O C. Mozenb, ONUCHIBAIOIIAS] PHIHOYHYIO CUTYaIUIO

O D. c60op nepBUYHBIX JaHHBIX Y HOCUTENECH HHPOPMAITHH

4. Haunbonee nocToBepHBIE JaHHBIC MIPEATPUITHE IMOTYYAET C TIOMOIIIBIO
O A. cpeacTB MaccoBOi HH(PpOPMAITHH
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O B. BTOpUYHBIX NCTOYHUKOB MHHOPMAITHH
O C. raser u )XypHajoB

O D. peknambl

O E. mepBUYHBIX HICTOYHUKOB HH(pOpMAIHH

5. BO3MOXHOCTb KOHTpPOJISI, COOTBETCTBHUE LIETSIM HCCIEAOBaHUS, KOHPUICHIUATb-
HOCTb - 3TO MPEeUMyIlecTBa HHGHOPMALIUH

6. OTHOCHUTENbHASI TOPOTOBU3HA, 3aTpaThl BPEMEHU Ha MPOBEACHHUE HCCIEAOBAHUM,
CJIOKHOCTB TOJYYEHUS - 3TO HEAOCTATKU HH(POpMaIIUU

7. Uadopmanus, cobupaemasi METOJIOM OMPOCa CIENHUAIBHO Al KOHKPETHBIX Map-
KETUHTOBBIX MMOTPEOHOCTEH MPEANpUATHS, HA3bIBACTCS

8. [loJig phIHKA IPEPUATUS YBEIUUUIACH, TP MPOYUX PABHBIX YCIOBUIX
O A. yBenuuuTcs o011asi eMKOCTh PhIHKA

O B. ymenbmmtcst 06111ast eMKOCTh PhIHKA

O C. nomst pplHKa KOHKYPEHTOB YMEHBIITUTCS

O D. nons peiHKa KOHKYPEHTOB HE U3MEHUTCS

O E. nons peiHKa KOHKYPEHTOB YBEITUUUTCS

9. KauecTBO TOBapa mpeanpusITHs YIy4IIUIOCh, TPU MIPOYNX PABHBIX YCIOBUAX
O A. yBEIUYHTCS €MKOCTb PbIHKA MPEAIPUSITHS

O B. yBennuutcs 00111ast EMKOCTh phIHKA

O C. ymMeHbIIUTCS 00IIasi EMKOCTh PHIHKA

O D. ymeHbIIUTCS €MKOCTh PhIHKA JAHHOTO MPEANPUITHS

10. OcHoBHas 3a7a4a UccIeJOBaHUSI KOHKYPEHTOB — 3TO

O A. uzyuenue GUPMEHHOHN CTPYKTYPhI PhIHKA

[0 B. o0Oecrnieuenne KOHKYPEHTHOTO MPEUMYIIIECTBA Ha PhIHKE

O C. moenupoBaHue MOBEICHUS MOTPeOUTENCH Ha PIHKE

0 D. nporHo3 0:kuiaemMoro crpoca

[0 E. BOBMOYKHOCTB COTPYTHHYECTBA U KOOTIEPAIIMH C BO3MOKHBIMU KOHKYPEHTaMHU

3a11aq1/1 AV CAMOCTOATEC/ILHOIO PEIICHUS

3agaua 1. Gupma BBIXOJAUT HAa HOBBIM PHIHOK. DKCIEPTHI OIEHUIN CTETICHb
MIPUBJIEKATETLHOCTH JBYX CETMEHTOB pbIHKA. [10 MaHHBIM TaOIUIIBI ONIPENETUTh, Ka-
KOW CErMEHT phIHKA HauOoJiee MpuBJIeKaTeNeH 1t (PUpMBbI.

Kpurepuii OlleHKH cermenTa Bec OKcrepTHast OIIEHKa
pbIHKa KpuTepus: Cermenr 1 Cermenr 2
EMkocTh cermeHTa pBIHKA 0,3 6 4
CKopocTh pocTa 0,25 7 8
JlerkocTh BX0/Ja M BBIXOa 0,15 4 5
[TpuOBUILHOCTH 0,3 7 6
Hroro 1,0 24 23
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3agauya 2. OnpegenuTe OCTaTOYHYIO €MKOCTh PBIHKA, €CIH MPEAIOKEHUE CO-
craBisger 7895 ToB. en., cpeaHee uucio norpedouteneit — 700 denoBek, a cpeaHee
qucio mokymnok — 150.

TEMA 4. IOTPEBUTEJIBCKHUE PBIHKH U IIOKYITATEJIBCKOE
IHOBEJIEHME

OcCHOBHBIE IOHATHUSA

IHoTpeOuTEILCKMH PBIHOK - 3TO OTACIBHBIC JIMIA U JTOMOXO3SMCTBA, MOKY-
MAIOIIUe UM MPUOOPETAIONIME HHBIM CIIOCOOOM TOBAphl M YCIYTd AJISl JIMYHOTO TO-
TpeOJICHHUS.

[ToTpeOuTenun oTIMYaOTCA APYT OT Apyra BO3pacToM, YPOBHEM JI0XOJI0B U 00-
pa30BaHMUs, CKJIOHHOCTBIO K Iepee3aM, BKycaMu. Uem ClI0KHee NPUHATH PELIEHUE O
MOKYTIKE, TeM 0OJIbIlIe TPEOYETCSl YIaCTHUKOB M TEM OCTOPOXHEE BEJET cedst moTpe-
ouTelnb.

1. Cio:xHOe MOKynaTeIbCKoOe MOBeeHue - TUIl [TOBECHUS MOTpeduTenei npu
IIPUHATUU PELICHHs O MOKYIIKE B CHTYallMU, KOTJa BBICOKAasl CTEIIEHb BOBJICYEHHS CO-
IIPOBOKJAETCS CYLIECTBEHHBIMU PA3IMUMsIMU MEKY Pa3HBIMU MapKaMu TOBapa.

2. HeyBepeHHOe MOKyNaTeJibCKOe MOBeJAeHHe - TUIl MTOBEACHUS MOTpeOuTe-
JIel MpU NPUHATUU PEIICHHs O MOKYIKE B CUTyallud, KOTJa MPH BBICOKOW CTENEHU
BOBJICUEHUS pa3HULA MEXTY Pa3HBIMU MapKaMH TOBapa OLlyTHMa MaJia.

3. IlpuBbIYHOE MOKYHIATEIbCKOE MOBEAEHHME - TUII TOBEAEHUS MOTpeOuTeneit
IIPHU MPUHATUN PELIEHUS O MOKYIIKE B CUTYyallMH, KOI/1a HU3Kasl CTEIEHb BOBJICUEHUS
MOTPEOUTENS] COMPOBOKAAECTCS MAIOOIIYTUMOM pa3HULIEH MEKIY pa3HbIMU MapKaMu
TOBapa.

4. IlouckoBoe NMOKYNaTeJIbLCKOE MOBEJeHNe - TUI MOBEICHUS MOTpeduTenei
IIPU [IPUHATUN PELIEHUS O MOKYIKE B CUTYyalluy, KOTJa HU3Kasl CTENEHb BOBJICUEHUS
NoTpedUTENe COMPOBOXKIACTCS CYLIECTBEHHBIMU Pa3IUUYMSIMH MEXAY pa3HbIMU
MapKaMH TOBapa.

KoHTpoJibHBIE BOIIPOCHI

1. Teopuu MOoTHBALIUH.

2.  Tumbl noBeaeHUS MOTPEOUTENCH TTPU IPUHIATHH PEIICHUS O MMOKYIIKE.

3. Ilpomecc mpuHATHS pemieHUs O TOKynke. [IpuHATHE pemieHus O TOKYIKe
TOBapa-HOBUHKH.

4.  Mopenb MOKyIaTelIbCKOro MOBEICHUS.

5.  XapakTepUCTUKH, BIUSIONINE HA TOKYNATEIbCKOE MOBEACHUE.

TBopueckue 3agaHus

3aganme 1. B oOuiectBe nposiBiseTCS TEHJIEHLIUS K COKPAIICHUI0 BPEMEHU Ha
npurotonieHre nuiu. Kakue u3aMeHeHus Mpou30MAyT Ha PhIHKE MOTPEOUTETHCKUX
TOBApPOB U TOBAPOB NMPOU3BOJACTBEHHOIO HA3HAYECHUS ?
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Kaxk JOJUKHBI pearunpoBaThb IMPOU3BOAUTCIIN U COBITOBBIE OpraHu3aluy Ha TaKOC
HN3MCHCHUC IIOTp€6I/ITCJ'IBCKOI‘O HOBGI[@HI/ISI?

3apanue 2. OTMEUEHO, YTO >KUTEIM TOPOJOB CTaM OOJbIle OOIPCTBOBATH B
HOYHOE BpeMs. Kakoe BiMsiHME Ha PHIHOK OKa3bIBaeT 3Ta TeHAeHIMA? HazoBute Mak-
CUMAaJIbHOE KOJIMYECTBO U3MEHEHHUH, KOTOPhIE MOTYT IIPOM30HTH Ha PhIHKAX TOBAPOB
U YCIIYT U JIOJIKHBI OBITh YUTEHBI IPOU3BOIUTENIEM U MPOJAABIIOM.

3apanme 3. B Poccun B 1990-¢ rr. mpowu3omien paciser uropHoro omsneca. B
HACTOsAIIEE BpeMs, MOCJIE M3MEHEHUU 3aKoHonaresnbeTBa Poccuiickon Penepanum,
ATOT OM3HEC KECTKO pernaMmentupyetcs. Kak mosiBneHne uropHoil MHAYCTpUU OTpa-
3WJIOCh Ha MOBEJICHUH OTEYECTBEHHBIX NoTpeduTeneit? Kakue nsmMeHeHus: B noBeze-
HUU MTOTPEOUTENEHN YCIyT UTOPHBIX 3aJI0B MOXKHO OTMETUTH ceroaua? Caenaire mpo-
IHO3 UX OyAyIlIEero MoBeJCHHUS.

3aganme 4. CpaBHUTE MOBEJEHUE MOTPEOUTENICH KUHOMHAYCTPUU B Pa3lIUnUHbIC
MEPUOAbI U YKAKUTE PAZTUUMSL:

- noceuienne kuuorearpos B 1970 - 1980 rr.;

- mpocMoTp GUIBLMOB Ha BujeokacceTax B 1990-e rr.;

- IPOCMOTP C UCIOJIb30BAHUEM KOMILIEKCOB «JOMAITHUN KHHOTEATP.

Kakue n3ameHeHus B MOBEICHUM MOTpeOUTENIe BUICONPOIYKIIMU MOXKHO OXKH-
1aTh B Oyayiiem?

3aganue 5. Kak oTMeuaroT ucciemoBareiu, )kutenn Kuras ctaim B mocie Hne
roJibl YoTpeOasiTh MHOTO MOJIOKAa U MOJIOYHBIX MPOAYKTOB. PaHbllie 3TOTO HE OBLIO
B HAIIMOHAIBHBIX Tpaaulusax. Kak CKakeTcs TaHHOE€ U3MEHEHHE MOTPEOUTENTbCKUX
MPENOYTCHUN Ha BHYTPEHHEM U BHEIIIHEM PBhIHKaX rocyjaapcrna’?

KoHTpoJbHBIH TECT

1. OcHOBHas 3a7a4a UCCIEAOBAHMS TIOTPEOUTENEH - ITO

[0 A. onipeiesieHue CTPYKTYpPbl HOTPEOICHUS

O B. miiannpoBanre prIHOYHON JEATEILHOCTH

O C. onpenenenne MoCpeIHUKOB

O D. onpenenenue 3arpaT Ha pa3pabOTKy U MPOU3BOJCTBO TOBapa
[0 E. onpenenenne TeHIGHIMN MOKYyNATEILCKOTO CIpoca

2. Kareropusi mokynareneit, mproOpeTaromias ToBap HOBHHKY, TPAKTUYCCKH HE 3a-
JTYMBIBAsICh O MTOCJIEICTBHIX — 3TO

O A. panHee OOJBIITUHCTBO

O B. mo3anee 00NBIIMHCTBO

O C. xoHCEpBaATOPHI

O D. HoBartopsl
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3. [loTpebutenbckuii MOTUB, OOYCIOBICHHBIN MPEUMYILIECTBEHHO AU3aiHOM U ApY-
I'MMH aCTIeKTaMU BHEIIHETO BHJIAa TOBApa

O A. yTUIUTapHBIN

O B. MoTuB npecTika

O C. acreTnueckuit

O D. MOTHB Tpaauiuu

O E. MOTHB BHU3YaJbHBIHI

4. Tun noTpeduTeneil, KOTOpble THIATEIBHO BHIOMPAIOT MOSBUBIIYIOCS HOBUHKY
O O A. HOBaTophI

O B. uzbuparenbHbIii

O C. He3aBUCHUMBIH

O D. 6e3pa3nuunblii

O E. «B1yMuuBBIi»

5. COBOKYITHOCTh TICUXOJIOTUYECKUX XaPAKTEPUCTUK YEJIOBEKa
O A. 00pa3 xu3Hu

O B. zanpoc

O C. Tun JIUYHOCTH

O D. notpeburens

O E. o0pa3 notpebnenus

6. [ToTpebuTenbckuii MOTUB, 00YCIOBJICHHBIN MPEUMYIIIECTBEHHO TEXHUYECKUMH Xa-
PaKTEpUCTUKAMH TOBapa

O A. yTUIMTapHBIA

O B. motuB npectuxka

O C. scTeTnueckuii

O D. moTuB Tpaguiuu

O E. MOoTHB MaccoBoOCTH

7. TloTpeOUTENbCKU MOTHB, OOYCIIOBIICHHBIM MPEUMYIICCTBEHHO HAIlMOHAILHO-
KYJbTYPHBIMH OCOOCHHOCTSIMU

O A. yTUJIHTapHBIN

O B. motuB npectuxka

O C. screTnueckuit

O D. moTuB Tpagunuu

O E. MoTuB MaccoBoCTH

8. IloTpeOuTEeNbCKUii MOTHB, OOYCIIOBJICHHBIM MPEUMYIIECTBEHHO MPEATOYTCHHEM
TOProBoit Mmapku (OpeHza)

O A. yTUIMTapHBIN

O B. MoTuB npectumxa

O C. acreTnueckuit

O D. MOTHB TpaauIuu

O E. moTuB MaccoBocTH
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9. Crepeotun, KOTOpBIM 3aTparrBaeT HEpEIIEHHBIE MPOOJIEMbl yeloBeyYecTBa (3a-
BUCTh, PEBHOCTb, JITIOOOBD U T.II.)

O A. BeUHbIH CTEPEOTHII

O B. ctepeotur, 3a10KeHHBIN C 1€TCTBA

O C. BpeMeHHBII cTepeoTH

O D. npuoOpeTeHHbIN CTepeOoTHI

O E. noBenenveckuii cTepeoTurn

10. IToTpebuTensckuii MOTUB, UCTIOIB3YEMBIN MPU PEKIAMUPOBAHUU TOBapa U3BECT-
HOM JIMYHOCTBIO

O A. acTeTnyecKuii

O B. yrunurapsslii

O C. MOTHB TpaauIun

O D. motuB ocTHKEeHUS

O E. MmoTuB *enanuit

11. CrepeoTun, KoTophlii HapaOoTaH pekjIamMoi, GpuiIbMaMHu, TelenepeaadyaMu 1 T.11.
O A. BeuHbIHl CTEpeOTHUIl

O B. crepeoTun, 3aj10)KEHHBII C JETCTBA

O C. BpeMEHHBIH CTEpEeOTHI

O D. npuoOpeTeHHbIN CTepeOoTHI

O E. noBenenveckuii cTepeoTurn

12. Kak Ha3bIBaeTCsA BHYIICHUE, OOBEKTOM KOTOPOTO0 MOTYT OBITh IPYIIbI, KOJUICK-
TUBBI

O A. rerepocyrrectus

O B. ayrocyrrectus

O C. MaccoBoe BHYIIICHUE

O D. noBenenue

O E. MaHUMyISIIIMU MacCOBBIM CO3HAHHEM

13. TloTpebuTenu ToBapa Ha 3Tare ero 3peioCcTU
O A. HOBaTopbI

O B. maccoBsie noTpedurenu

O C. paHHHE MTOCIEA0BATEIN

O D. koncepBatopsl

O E. mpuBepxeHI1bl

14. JIBukeHue B 3alIUTY MpaB MOTpeOuTeei
O A. MmoHEeTapu3m

O B. nuntepHanmonanu3amnus

O C. KOHCBIOMEPU3M

O D. npoTekunoHu3m

O E. 1066u3m


https://pandia.ru/text/category/koll/
https://pandia.ru/text/category/koll/
https://pandia.ru/text/category/zashita_prav_potrebitelej/
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15. TlorpeOuTenu, KOTOpbIE CAEPKAHHO PEArHPYIOT HA MOKYIKU
O A. HOBaTOpHI

O B. uzbupartenbHbIit

O C. He3aBUCUMBIN

O D. 6e3paznuuHbIii

O E. ¢ Hu3KOI1 miaTexecrnocoOHOCThIO

16. K xakuM 13 MepeuncIeHHbIX XapaKTEePUCTUK MOKYIAaTEes] OTHOCUTCS MOTHUBAIIUS
O A. nmuunbie (paKTOpHI

O B. comnmanbhbie GakToOps

O C. ncuxonorudeckue (pakTopsl

O D. xynbTypHbIE (PaKTOPHI

O E. noBenenueckue GpakTopsl

17. N30upaTenbHOE BOCIIPUSITHE

O A. uMeeT MecCTO B TeX Cllydasx, KOrja JII0JU 3aMeUaroT TOJIbKO HHPOpMAIHIO, KO-
TOpasi COOTBETCTBYET MX YOEXKIECHUSM M OTHOLIECHUSIM, U UTHOPUPYIOT TY, UTO UM
IPOTUBOPEYUT

O B. ckJIOHHOCTH 4esloBE€Ka MHTEPIPETUPOBATh HHPOPMAIIUIO TAKUM 00pa3oM, YTO-
Obl OHA MOJIKPEIUIsIA CII0KUBILIKECS Y HErO OTHOIICHUS U yOeXKIeHUs

O C. mporecc, CyThb KOTOPOTO COCTOUT B OTCEMBAHWU OMPEICICHHBIX pa3/IpakuTe-
JIeW, 3aTParuBaroIINX BHUMAHHUE

O D. cBuzmerensCTBYeT O TOM, YTO JIOAH, OyIydd HE B COCTOSIHHM 3alIOMHHUTDH BCIO
MPOYUTAHHYIO, YBUACHHYIO WM YCIBIIIaHHYI0 WH(OpMaINio, 3a0BIBAIOT €€ CIyCTs
HECKOJIBKO MUHYT TOCJI€ BOCTIPUATHUS

O E. 3T0 CKJIOHHOCTbH Y€NOBEKAa MHTEPIPETHPOBATH MH(POPMALIMIO TaKUM 00pa3zoM,
9TOOBI OHA MOJKPEIISIIA CIOXKUBIIUECS B 00I1IECTBE CUCTEMY yOeKIeHU

18. N306upaTenbHOE OCMBICIICHHE

O A. uMeeT MecTO B TeX ClIydasx, KOrja JIF0JU 3aMeUaroT TOJIbKO HHPOpMAIHIO, KO-
TOpasi COOTBETCTBYET UX YOEKICHUSM M OTHOIICHHSIM, U UTHOPUPYIOT Ty, YTO UM
MPOTUBOPEUYUT

O B. ck1oHHOCTH YeJIOBEKa UHTEPIPETHUPOBATH UHPOPMAIIHIO TAKUM 00pa3oM, UYTO-
OBl OHA TOJIKPEIUTSIIA CIIOKHUBIINAECS Y HETO OTHOUICHHS U YOCKICHHS

O C. mporecc cyTh, KOTOPOTO COCTOUT B OTCEMBAHWU OMPEEICHHBIX pa3/IpakKnuTe-
JIeW, 3aTParuBaroIIMX BHUMAHHUE

O D. cBuzmerensCTBYeT O TOM, YTO JIOAH, OyIydd HE B COCTOSIHHHM 3alIOMHHUTH BCIO
MPOYUTAHHYIO, YBUACHHYIO WM YCIBIIIAHHYIO WH()OpMAINIO, 3a0BIBAIOT €€ CITyCTS
HECKOJIBKO MUHYT TOCJI€ BOCTIPUATHUS

O E. CKJIOHHOCTH YelOBEeKa MHTEPIPETUPOBATH MH(OPMALIUIO TAKUM 00pa3oM, 4TO-
Obl OHa MOJIKPEIUIsIIa CIIOKHUBIIKECS B OOIIECTBE CUCTEMY YOEKICHUH

3azla'm A CAMOCTOATEC/IBHOIO PCIICHUSA

3agaua 1. TpaaulMOHHBIM METOJIOM aHAJIU3a MOTPEOUTEIHCKOTO BOCIIPUATHUS


https://pandia.ru/text/category/platezhesposobnostmz/
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TOBapa SIBJIAETCS COLMOJOTUYECKU ornpoc. Pe3ynbTaThl Mccie0BaHUs BOCTIPUSITUS
NOTPEOUTENSIMU PA3IMYHBIX MOJIEIEH HApYYHBIX YacoB OTpakeHbl B TabOnuie. Kakas
U3 TpeX Mojelei 0ojiee COOTBETCTBYET MPEANIOUTEHUSM MOTpeOUuTENeH?

Bec
[TapameTtp napamerpa OTajoH 3aps Jlenu Jlyu

TouHOCTE X012 0,35 5 5 4 4
HpOTI/IvBoyz[apHoe 0.2 5 4 4 3
YCTPOUCTBO

Juzaiin 0,3 5 4 5 5
Pasmep u ¢opma 0.1 5 4 5 4
KopIyca

JlononHUTENBHBIE 0,05 5 3 3 4
byHKIAH

3agaua 2. PaccmoTpuTe MOTpEeOUTENHCKHUE OIICHKU TPEX MOJETEH dIeKTpodaii-
HuKoB. Ompenenure o Gopmyse A pacdeTa COOTBETCTBUE MOJENEH ATAJIOHHBIM
xapakrepuctukaMm. Kakas Mozenp MakCHMallbHO COOTBETCTBYET MOTPEOUTEIBCKUM
3arpocam, a Kakas He COOTBETCTBYET?

[Tapamerp Bec DTalloH Polaris Vitek Philips
rapamerpa

Mo1HOCTb 0,3 5 4 5 5
O0beM 0,1 5 3 5 4
Juzaitn 0,2 5 4 5 4
Pacnonoxenue
HarpeBaTeIbHOTO 0,15 5 2 3 5
JJEMEHTa
Bo3MoxHOCTD 0,25 5 4 5 0
peMoHTa

3agaua 3. IIpoBenute onpoc cpenu 10 morpeduTeneir 0 BOCIIPUSTUN MOJCIEH
MP3-tieepos, npuBeeHHbIX B Tabuile. PaccunTaiite cpenHue Beca mapaMeTpoB 1o
CBOEH BBIOOpPKE U CpeHME OIICHKHU mapaMmeTpoB. Cremnaiite BbIBOM, OJarogaps KakuM
KauecTBaM BBIUTPHIBAET TOBAP-JIHUIEP, & KAKHE XapaKTEPUCTUKU TOBapa HEOOXOAMMO
M3MEHUTHh KOMIIAHHUH, MOJYYUBIIEH XY/IIIIAE OLIEHKHU.

TTapaverp Bec Sraon Texet Apple Nano Ditech
napamerpa I'-808 4C D20

O0beM mamMaTu 0,3 5 4 5 5
KavectBo 3amuTHO- 0.1 5 3 5 4
ro Koprmyca
KayectBo HaymiHu- 0.2 5 4 5 4
KOB
JIONIOJTHUTETbHBIC
byHKINN (FM- 0,15 5 2 3 5
panno, IMKTO(hOH)
Bennunna qucres 0,25 5 4 5 0
KauectBo
aAKKyMYJISITOpa
Jwnzaiin




22
TEMA 5. CETMEHTALIUSA 1 BBIBOP HEJIEBBIX CE'MEHTOB PBIHKA

OcCHOBHBIE TOHATHSA

CeFMeHTaIII/Iﬂ PBIHKA - 5TO JCJICHHC HOTp€6I/ITeJI€I>'I C X MHOI'OYHCJICHHBIMHA
N CJIOXHBIMHU HOTpC6HOCT}IMI/I Ha Y3KHC, OJHOPOIHBIC IO XAPAKTCPHUCTHKAM Tpe6o-
BaHUM K TOBapaM N pCaKIU HA MAPKCTUHTOBBIC MCPHI I'PYIIIIBI.

KOHTpOJILHbIe BOIIPOCHI

[TonsiTHie, OCHOBHBIEC BU/IbI CETMEHTALIUU.
CermeHTHpOBaHHE MOTPEOUTENHCKOTO PHIHKA.
OreHka u BBIOOp II€JIEBBIX PHIHKOB.

VYPOBHU CErMEHTUPOBAHUS PHIHKA.

PR

TBopueckue 3agaHust

3ananme 1. [IpoBeaute cermeHTUpOBaHKE PbIHKA ToBapa (Mo Bamemy BbIOOpY)
[0 Tpynmnam noTpeduTene, rpynmnaM npoAyKTOB (TOBAPOB, YCIYT), MPEANPUITUSIM-
KOHKYpEHTaM.

3aganue 2. B o6macTHOM IIEHTpe HA PBHIHKE PO3HUYHON TOPTOBIH CTPOUTEINb-
HBIMH MaTepHajlaMy KOHKYPUPYIOT IIeCTh (pupm.

Toprosas ¢upma «Anmay», KoTopas mnepas B ropojie (ceMmb JIET Ha3aja) Havaia
MIPOJIaBaTh CTPOUTEIBHBIE MAaTepUalbl, B KAYECTBE CBOETO OJMKANIIEro KOHKypEeHTa
paccMaTpuBaeT pupMmy «ABeHTO» (MATh JeT Ha pbiHKE). ToproBas dupma «AmmMay
UMEET CeTh W3 BOCBMH MarasmHoB, (hupma « ABEHT0» - M3 YEThIPEX Mara3uHoB. Ac-
COPTUMEHT JaHHBIX Mara3uHOB MPAKTUYECKU MJICHTUYEH, IIEHOBAsI MOJIUTUKA MO OC-
HOBHBIM TpyINIaM TOBapoB oAHHaKoBa. OO (pUPMBI SABJISIOTCS JIUAEPAMU HA PHIHKE
10 YpOBHIO 1IeH. brarogaps 3akyrke 00JbIIMX 00BEMOB TOBapa y MPOU3BOAUTENICH U
MOCPEAHUKOB KOHEYHAsl CTOMMOCTh €0 3HAYUTENIbHO HUXE, YeM y JOPYIHX KOHKY-
PEHTOB.

Toprosas ¢pupma «Anma» o0naaeT CleAyOMUMU BapuaHTaMU TPEUMYIIECTB:

1)  OJOM30CTh K MOTPeOUTENIO (CETh M3 BOCBMH MarasmHOB B Pa3HBIX YaCTSX
ropoja);

2)  IUMPOKHUH aCCOPTUMEHT U HU3KHE LIEHBI;

3)  BBICOKOKBUTU(UIIUPOBAHHBIN NIEPCOHAI (OMBITHBIE U JIFOOE3HBIC TIPOJIABIIHI
Mara3uHOB C PaJIOCThIO MOMOTAIOT MOKYNAaTeNIsIM, HE BJIaJICIOIUM 3HAHUSIMH B MpeI-
METHOM 0071aCTH).

KakoBbl kpuTepuu Ajsi MO3UILMOHUPOBAHUS TOPrOBOM (PUPMbI «AJMa», KOTO-
pPBIMHA HE CMOTYT BOCITOJIb30BAaThCS KOHKYPEHTBI M KOTOPBIE OyIyT Ba)KHBI IJIS TO-
TpebuTenen?
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3ananme 3. BeiOpaTh OIMH U3 CEIMEHTOB PBIHKA [0 KPUTEPUIO MAKCHUMAJIBHO-
ro pasmepa cObITa, UCXO/Is U3 CIEAYIOIIMX ToKa3aTenel TabIuLbl.

Tabnuua - Mudopmarius o cermeHTax pblHKa

XapakTepucTUKa CETMEHTa Cermenr 1 CermeHr 2 CermeHnt 3
EMKocTs, ThIC. €. 3000 1800 1300
[Ipenmonaraemasi 10y phIHKA KOMITAHUN 1/30 1/20 1/10

3anaua 4. OGupma «Tpeitamaiin», TpoU3BOASIIAS TEPMOYCATOUHYIO IICHKY, HC-
CJIEIyEeT TOBaphl CBOUX KOHKYPEHTOB - (hupM «Coro3nak» u «TexHoy». g a3Toro Obl-
1o onpomeHo 100 nmokymarened, KOTOpbIE ONPENEIWIN CBOE€ OTHOIIEHUE MO CIEAY-
IOLIUM TTapaMeTpaM TOBapa, MOCTABUB KaXI0W (pUpMe M0 KaxJA0My mapaMeTpy ToBa-
pa OIeHKY B mpenenax 5 0amoB. bbuin momydeHsl ciaenyroe CpeHue OLEHKH 0
TOBapy Kaxa0i GUPMBIL:

ITapameTpsl «Tpenamann) «Coro3max» «TexHo»
TonmuHa IIeHKH 4,5 2,2 3,0
IIpoyHOCTH TIJICHKHU 4.7 3,6 4.1
Y 106cTBO (hacoBKU 4,3 4.8 4.7
Iena 5,0 3,3 4.2
CepBuc 1,0 4,0 3,1

KakoBbl nmo3unmu kaxxkoi GupMbl IO BCEM IISITH MapaMeTpam U CPeAHss MO3HU-
s Kaxnoi dupmer? Kakas gupma 3aHUMAET JIyUIIyI0 CPEAHIOI0 MO3UIINIO?

KoHTpoJbHBIH TECT

1. [Ipu3Haku cerMeHTaluu phIHKA MOTPEOUTENBCKUX TOBAPOB

O A. Macitab npeanpusTys KJIMEeHTa U NOTEHIMAII €ro pocTa

[0 B. cTuib )KU3HU TOTPEOUTENS

O C. ueHTpanu3anus mporecca moKynku

O D. xapakTepucTHKa CIIENUaTUCTa TIPUHUMAIOUIETO PEIICHHUE O TTOKYTIKE
O E. moBoa 117151 coBEpILIEHUS TOKYIIKH

2. Ilemorpaduueckue npu3HaKyu CErMeHTAIMU PbIHKA — 3TO
O A. 1o 1 Bo3pact

O B. coumanbHebIi ciioit 1 00pa3 KU3HU

O C. npOBHUHILIMS, MyHUIIMITAJIbHBIA OKPYT

O D. craryc noJsib3oBatess

O E. ¢a3a )xM3HEHHOTO ITUKJIa CEMbH

3. [lcuxorpaduueckne NpU3HAKUA CErMEHTAILNH - 3TO

O A. KTUMaTHYeCKHUE 30HbI, aAMIUHUCTPATHBHBIC PAOHBI
O B. crenens ypbanuzauuu

O C. neneHre Ha KIIACChI
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0 D. cTuab XU3HU, THIT JIMIHOCTH.
O E. cTtagus )KM3HEHHOI'O [IUKJIA CEMBU
O F. cTagus )KW3HEHHOTO IIUKJIa TOBapa

4. TlpuBep>KeHIIBI YHCTHIX M 370POBBIX 3yOOB MPEANOYHMTAIOT JKBauKy 0e3 caxapa ¢
no0aBJICHHEM KOMIUIEKCa OMOJIOTHMYECKH aKTHBHBIX BEIIECTB. J[pyrue XOTAT MMETh
CBEXEe NIbIXaHWE W TPEANOYUTAIOT J00aBlieHHe MeHToJa. JIIoOuTenu MpHUATHOTO
BKyca IMOKYIAIOT XBauky ¢ (ppykToBBIMU noOaBkamu. [Ipennpustre-u3roToBUTENb
MPOBOAMT CErMEHTALIUIO T10

O A. 00pa3y *Ku3HH

O B. mokymarenbcKuM MOTHBaM

O C. )XH3HEHHOMY IHKITY CEMbU

O D. ncuxorpaduyuecknm nprusHaKam

O E. reorpaduyeckum nmpuzHaKam

5. 'eorpaduueckue npru3HaAKU CErMEHTAIIUHA PhIHKA
O A. HAlIMOHAJILHOCTD

O B. kinumar

0 C. OTHOIIICHUE K PEITUTHUU

O D. ctpemieHue K COTpyTHUYECTBY

O E. pernoH, MyHUIIUTIATBHBIA OKPYT

6. Jlemorpaduueckue npu3HaKu cerMeHTaIUU

[0 A. cTpaHa, IPOBUHITUS, MYHUITUIAIBHBIA OKPYT
0 B. mo:n, Bo3pact

O C. conanbHbIi coii, 00pa3 >KU3HH

O D. ucnons3oBanue ToBapa

O E. ¢aza )xu3HEHHOTO ITUKJIa CEMbH

7. OCHOBHBIE KPUTEPHUH OIEHKH CETMEHTOB - 3TO

O A. reorpaduyeckue

O B. saxoHOMMYECKasi TPUBJICKATEIHLHOCTD

0 C. cOOTBETCTBHE BO3MOXKHOCTSIM MPEANPUATHSI, €TO CUIILHBIM CTOPOHAM
0 D. conmmansHo-aemMorpaduieckue

[0 E. ypoBEeHb KOHKYPEHIIUH B CETMEHTE

8. OCHOBHBIE KPUTEPHUM OIICHKU CETMEHTA PhIHKA

O A. reorpaduyeckue npu3HaKu

[ B. BO3MOXHOCTb MOTYYEHUsI KAHAJIOB paclpeiejeHUsl U cObITa
O C. cTuiIb KU3HU U KJIaCCOBast MPUHAIICKHOCTD

O D. craryc noJsib3oBatess

O E. moteniman cermeHTa

9. Ilpu3Haku cerMeHTaly OTPEOUTEIIHCKOTO PhIHKA
O A. colMaIbHO-2KOHOMUYECKHUE
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[0 B. pa3mep onToBoil mapTuu ToBapa

O C. neMorpaduueckue

O D. 6;130CTh pacioioKeHUs MOCTaBIINKA
O E. reorpaduueckue

10. Onpenenenre MecTa IpeasiosKeHUsI TOBapa Ha PIHKE — ATO

11. BeiOop cTparernu mo3uMOHUPOBAHUS TOBapa JOIKEH OBITH COTIOCTaBUM C
0 A. KaHaJIOM pacnpeeaeHus

O B. no3unmoHnpoBaHreM TOBapa KOHKYPEHTOM

O C. uznep>XKkaMu Ha MPOU3BOJICTBO €IUHUIIBI TOBapa

O D. cbIipbeBbIMU pecypcamMu NPeIITPUATUS

O E. nenoit npogaxu

12. Kakas rpymnmna akTopoB COCTaBJISIET OCHOBY /IS MO3UIIMOHUPOBAHUS TIPOYKTA
O A. moBejieHUE MOKYIaTeel Ipu MOKYyIKe

O B. noBenenue nokynaTesnen mocie noKymnku

o C. BocrpusiTHe MPOYKTOB OTPEOICHUS

O D. namepenue norpeduTeNei COBEPIIUTh MOKYIIKY

3ajaum 4J11 CaMOCTOAATEJILHOTIO peIcHusA

3aganume 1. OTnenoM MapkeTHMHIa HPOU3BOAMTENS JIETKOBBIX aBTOMOOWIIEH
IIPOBEJEHBI UCCeA0BaHUA. KakoBbl IPUOPUTETHBIE JJISl 3TOW KOMIIAHWU CETrMEHTHI
UCXOJs U3 JIaHHBIX, IPUBEACHHBIX B Tabuuue? [l oTBeTa Ha BOIPOC HEOOXOAMMO:
clellaTb CErMEHTHPOBAaHUE pPbIHKA MO JBYM KpUTEpUsM (BO3pacTy M TOJOBOMY
J0XO/Y MOKYIAaTeNei); OnpeeNuTh I'PaHULbI EIEBOr0 PhIHKA U €ro J0JI0 B 00beMe
npofax; BbIOpaThb CErMEHTHI, Ha KOTOpblE€ NPEANPUITUIO CJEIyeT HalpaBUTh
MAaKCHMAJIBHBIE YCUJIUS U PECYPCHI.

T'ogosoii O0beM mpojJax, ThIC. IMIT., B 3aBUCUMOCTH OT BO3pacTa MOKymnaremnei, 1eT
JIOXO/I
CEMbH, ThIC. 20-25 26-30 31-40 41-50 51-60 cBeitre 60
pyo.
Jlo 50 6 7 5 7 7 19
60-100 10 15 10 8 8 5
110-150 12 32 27 24 13 6
160-200 4 19 24 23 10 2
210-250 1 6 11 12 5 2
Cspime 250 - - 3 3 2 -

3apaua 2. PaccMoTpuTe [aHHbIE MapKETHUHTOBOTO HMCCJIEIOBAHMS Ha DPBIHKE
KOHJIMIIMOHEPOB U BBIMOJIHUTE CJIEIYIOIINE OTEPALINU:

- IPOBEAUTE CETMEHTHPOBAHUE PBHIHKA KOHIWLMOHEPOB IO JIBYM KPUTEPHUSIM-
MIPU3HAKAM - BO3pPAcTy Y FOJOBOMY JIOXOIY ITOKYIIATEIIEH;
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- OTIPEJICIIUTE TPAHUIIBI I[EJICBOTO PHIHKA U €T0 JOJI0 B 001IeM 00beMe MPOIaK,
B3SIB 32 KpUTEPHil MpoJaxy He MeHee 10 ThIC. KOHIUITUOHEPOB;

- BIOEpUTE CErMEHTHI, Ha KOTOPbIe (pUpMe cielyeT HalpaBUTh MaKCUMAaJIbHBIC
MapKETUHTOBBIC YCUIIHS U PECYPCHI.

T'onoBoit O0BeM poJIaxK, THIC. IIT., B 3aBUCUMOCTH
JIOXOJ] CEMbH, OT BO3pacTa MOoKymnareseH, JieT

THIC. pYyO. 20-25 26-30 31-40 41-50 51-60 cBbiie 60
o 50 3 5 6 8 4 2
60-100 8 9 11 12 9 5
110-150 11 16 21 30 16 4
160-200 13 29 33 41 24 3
210-250 9 15 22 31 15 2
260-300 6 12 10 12 7 2
Csoize 300 8 11 14 16 9 1

3agaya 3. [IpoBeneHo ucciieOBaHUE PhIHKA COBITA OBITOBBIX XOJOJIUIBHUKOB
KOMIAHUM «DJIEKTPOJIIOKC». Mcnonp3ys AJaHHbIE MapKETUHIOBBIX MCCIEA0BaHUN 00
o0BbeMe MpoJIaxk, MPUBEACHHBIX B TA0JINLIE, BBIIIOJIHUTE CIECAYIOIINE ONEPaIiN:

- IPOBE/IUTE CETMEHTUPOBAHUE PHIHKA OBITOBBIX XOJIOJMIBHUKOB «DJIEKTPOIIFOKC)
I10 IBYM KPUTEPHUAM-TIPU3HAKAM - BO3PACTY ¥ F'OOBOMY JOXOY MOKYIIATENIEH;

- OIIPENEINTE TPaHMIIBI LIEJIEBOIO PhIHKA U €ro OO B 00IIEM 00beMe MPOJIaK,
B35IB 32 KpDUTEpU NpoJaxy He MmeHee 10 ThIC. XOJIOAUIbHUKOB;

- BBIOEpHUTE CErMEHTHI, HA KOTOpbIE (PUPME CIIEAYET HAlPaBUTh MAaKCUMaJbHbIE
MAapKETUHTOBBIE YCUIINS U PECYPCHI.

TI'ogosoii O0BeM NpoJax, THIC. IIT., B 3aBUCUMOCTH
JIOXOJT CEMbBH, OT BO3pacTa IMOoKynarelieH, JIieT

TBIC. PYO. 20-25 26-30 31-40 41-50 51-60 cBhIIIe 60
Jlo 50 4 6 8 9 5 9
60-100 7 10 12 15 9 5
110-150 10 15 20 31 17 4
160-200 12 28 35 40 23 3
210-250 8 14 20 35 12 2
260-300 5 11 9 12 7 2
Csrime 300 4 7 5 3 2 1

TEMA 6 CO3JAHUE KOHKYPEHTHBLIX IPEUMYIIIECTB
OcCHOBHBIE TOHATHSA

AHaJN3 KOHKYPEHTOB - 3TO TNPOIECC BBISIBICHUS OCHOBHBIX KOHKYPEHTOB,
OIICHKA WX IICJIM, CTPATEIHH, CHIIBHBIX U CIa0BIX CTOPOH M CIICKTpa BEPOSTHBIX OT-
BETHBIX PEaKIUi, a TaK)Ke BHIOOP KOHKYPEHTOB, KOTOPBIX CJICAYET aTakoBaTh JINOO
n30erarsb.

Jliist 5 peKTUBHOTO IIIaHUPOBAHUS KOHKYPEHTHBIX MApPKETHHTOBBIX CTPATETHIA
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KOMITAHHUHM HYXHO BBISICHUTH O CBOMX KOHKYPEHTaxX BCE, YTO TOJbKO BO3MOXHO.
Kommnanusi 1omKHA MOCTOSSHHO CPaBHUBATh CBOM TOBApbl, LIEHBI, KaHAIbl COBITA U
CTUMYJIMPOBAHUE COBITA C TEMHU, KOTOPBIE ABJISIIOTCS OCHOBHBIMH KOHKYPEHTAMH.

[Ipotiecc aHanm3a KOHKYPEHTOB COCTOUT U3 CIAEAYIOIIMX ITAIOB:

1. BoisiBieHHE KOHKYPEHTOB.

2. OnpeneneHue NEI KOHKYPEHTOB.

3. AHanu3 cTpaTeruv KOHKYpPEHTOB.

4. OuieHKa CUJIBHBIX U CIA0BIX CTOPOH.

5. OueHka crnekTpa BO3MOXKHBIX PEaKIMil KOHKYPEHTOB.

6. Bb100p KOHKYPEHTOB, KOTOPBIX CIEAYET aTaKoBaTh WIH CIEAyeT u30eraTh.

KoHKypeHTHBIE CTpaTernu — 3TO CTPATErHH, KOTOPBIE O3BOJISIIOT KOMIIAaHUHU
3aHATH MPOYHBIC MO3UIMU HA PHIHKE B O0pbOE ¢ KOHKypEeHTaMH U Jal0T Hauboliee
CUJIBHOE M3 BCEX BO3MOJKHBIX CTPATETMYECKHX MPEUMYILECTB Mepe] KOHKYPEHTAMH.
Yewm Oosbllle CTPEMUTHCS OJIHA KOMITAHMS OBITh MOXOXKEHW cTpaTerue Ha Jpyrylo,
TEM BBIIIIE YPOBEHb KOHKYPEHIIUHA MEXK1y HUMH.

Kounkypenr - nuio, rpynma Juil, pupMa uin OpearnpusiTue, cornepHuyaroniee
Ha KaKoM-JI100 MOIpHILE ¢ ApYTUM (IpYTMMH), UMErolee COOCTBEHHBIE crienupuye-
CKHE€ MHTEPECHl B KaKON-IN00 cepe AeATeIbHOCTH U OCYIIECTBISIONIEE €€ B COOT-
BETCTBUHU C 3TUMHU UHTEPECAMHU

KoHKypeHTOCIIOCOOHOCTh - 3TO CIOCOOHOCTH OMNpeeaEHHOI0 O00BeKTa WU
cyOBeKTa OTBEYaTh 3aIpOCaM 3aMHTEPECOBAHHBIX JIUI] B CPABHEHHH C APYTMMU aHa-
JIOTUYHBIMU CYOBEKTAMU WU/UIT OOBEKTAMH.

KoHTposibHbIE BONPOCHI
AHaIIN3 KOHKYPEHTOB.
[To3unMOHHBIE CTpATETHH JINJIEPOB PHIHKA.
[To3urmonHkIe cTpaTeruu GUpM, HAXOISIINXCS Ha BTOPBIX POJISX.
[To3urmoHHkIe CTpaTerny IJis cl1aboro OM3Heca.

i NS

TBopueckoe 3agaHue

3amanue 1. Ha priake kcepokcoB B Poccun B mepBoil nmosoBuHe 90-X rogoB
rocroacTBoBaia kommnanus «Rank Xerox». B 1995 - 1996 rr. oHa ycTymuia CBOH
MO3UIUU U3-3a YCUJICHUS! KOHKYPEHTHOU OOphObI, MOCKOIBKY BCE BHUMAHHE KOMIIa-
HuU ObUIO cocpenoToueHo Ha poiHkax CIIA u 3anagHoil EBporbl, A5 KOTOPBIX OHA
Jiesajia HOBbIE TPOIYKThI M MCKaJla HOBBIE PEIICHHUs, a 3aTeM 0€3 U3MEHEHHUs OCTaB-
Jsia U Ha pa3BUBaroIMecs pblHKA. Ha poccuiickoM pbIHKE TaKoW MOAXO0J OCIA0IsI
€€ KOHKYpeHTHbIe Mo3ulnu. Kakue MapKeTUHTOBBIE MEPOMNPUATHS MOXKHO MPEJJIo-
KUTb JIJIs1 YCUJICHUSI KOHKYPEHTHBIX MO3UIUNA KOMIIAHUM Ha POCCUUCKOM PBIHKE?

OO6ocHylTE CBOM OTBET, a TaKXKE MPOAHAIMZUPYHTE JEATEIHHOCTD MPEITPH -
TUSA-KOHKYypeHTa (Ha Barm BeiOOD).
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KoHTpoJbHBI# TeCcT

1. YcioBus npuMeHEHHs] NPEANPUITHEM CTPATETHMU «IIOTOHU 3a JUAEPOM» MpEeay-
CMATPUBAIOT

[0 A. 5KOHOMUIO Ha peKIaMe

[0 B. mpoBeeHre MIUPOKOW PEKIIAMHON KaMIIaHUU

O C. pa3paboTKy CTpaTeruu MpoBUKEHUS TOBapa

O D. umuTanuio auiepa B OTHOIIECHUH 1IEHBI

O E. yBennueHne KOJMYECTBA U Ka4yeCTBa MPEAJIaraeMbIX yCIIyT

O F. ycTraHoBJ€HUE LIEHBI HUXKE, YEM Y JIUJIEpa

2. OCHOBHOW KOHKYPEHT CHU3HIJI LIEHY Ha TOBAp, NPEINPUATUE JOTKHO
O A. cCHU3UTB 1IEHY Ha CBOW TOBap

O B. BBISICHUTB NPUYMHBI CHU)KEHUS IEHBI KOHKYPEHTOM

O C. noaHATH LIEHY Ha CBOIl TOBap

O D. ocTaBuTh LIeHy Ha IPEKHEM YPOBHE

O E. yBennuuth pacxo/ipl Ha peKjiaMmy

3. OCHOBHOI KOHKYPEHT MOBBICHII LIEHY HA TOBAp, IPEIIPUITUS JOJKHO
O A. IOBBICUTH 1IEHY Ha CBOM TOBap

O B. BBISICHUTH NPUYHMHBI TIOBBIIICHUS LIEHBI KOHKYPEHTOM

O C. CHU3UTSH 1IeHYy Ha CBOM TOBap

O D. octaBuTh 11eHy Ha TIPEKHEM YPOBHE

O E. yBenm4uTh pacxo/ibl Ha peKIamy

4. OcHoBHas 3a7a4a UCCIIEAOBAHNS KOHKYPEHTOB — 3TO

O A. uzyuenue GUPMEHHOHN CTPYKTYPhI PhIHKA

O B. o0ecnieyeHne KOHKYpPEHTHOTO MPEUMYIIIECTBA HA PHIHKE

O C. MoaenupoBaHue TIOBEICHUS TTOTPeOUTENeH Ha PHIHKE

[0 D. nporuo3 0xugaeMoro cripoca

[0 E. BO3MOHOCTb COTPYIHUYECTBA U KOOTEPALIUU C BOSMOXKHBIMU KOHKYPEHTaMHU

5. [lpeanpustue npu BeIOOpe cTparerun AuddepeHnpoBaHHOTO MapKETUHTA CTpe-
MUTCS

[0 A. HE YUHUTBIBATh PA3NIUYUS MEXy CETMEHTaAMHU

O B. pa3zpaGoTaTh TOBap OTIMYAIOIIKKACS OT NPOAYKIIMU KOHKYPEHTOB

[0 C. CKOHLEHTPUPOBATh BHUMAHUE U PECYPChI HA OJTHOM CETMEHTE PhIHKA

O D. oxBatuTh AOCTATOYHO OOJBIIOE KOJWYECTBO CETMEHTOB C IMOMOIIbIO TOBapa
OJIHOTO BHJIa

O E. oxBaTuTh 00BIION PHIHOK C TOMOILBIO CHHKEHHUSI 1IEH

6. CTparerusi KOHIIEHTPUPOBAHHOTO MAPKETHHTA MIPEANOJIaraet, 4To

O A. o0bem nposax OyAeT MOCTOSHHO YBEIMYUBATHCS

O B. Hem30exHa ocTpasi KOHKypeHTHast 60proa

O C. nmpeanpusitTue T0HKHO ObITh TOTOBO K pa00Te Ha MaCCOBOM PBIHKE
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O D. Heo6x0auMO cO37aTh BBICOKYIO PEMYTAIUIO MpU 00CTY>KUBAaHUU CBOMX TIOTPE-
ourenei
O E. nmpentoskeHre BCeria OpUTHHAIBHO U PACCYMTAHO 1101 KIINCHTA

7. HepocraTtku ctpareruu qud¢epeHIMpoBaHHOIO MapKETHHTA - 3TO

O A. Hamm4Yre KOHKYPEHTOB NMPAKTUYECKH B KaXJIOM CETMEHTE

0 B. BO3MOXHOCTb JUJIsl CTPATETMYECKUX MAHEBPOB

O C. cHMXEHHE YTPO3bl BO3/IEHCTBUS OTJECIBHBIX PHIHOUYHBIX U3MEHEHUHN

O D. coznanue 1uisi KOHKYPEHTOB BBICOKUX OApbepOB MPHU BHEAPEHUU HA PHIHOK
O E. pacnbuienue cun

8. HemocTtatku cTpaTeruu KOHIICHTPUPOBAHHOTO MapKETHUHTA — 3TO

O A. He00X0UMOCTh TOJIFICPKAHKS IIOCTOSTHHOTO KOHTAKTa ¢ MOTpeOuTENneM
O B. orpanndeHHas EMKOCTh CETMEHTA

O C. yeTkoe 3HaHUE 3alPOCOB MOTpedUuTenei

O D. cTaGuiabHOCTH 10X0JI0B

O E. neGonbiue pacxoapl Ha peKiamy

9. Henocratku ctpareruu HeaudpepeHunpoBaHHOTO MapKETUHTA — 3TO
O A. HU3KHI YPOBEHb MPOU3BOJICTBEHHBIX 3aTpaT

O B. xonupoBaHne KOHKYpPEHTaMH METOJOB CHH>KEHHSI 3aTpaT

O C. mmmpoKkue rpaHuIlbl MOTEHIIUAIBLHOTO PHIHKA

O D. BO3MOXKHOCTb NIOJIepKaHUsI HU3KUX LIEH Ha TOBap

O E. cnoxkHOCTh B pa3paboTKe HOBBIX TOBAPOB

10. BriBefieHre Ha PHIHOK HOBBIX TOBapOB MPEIyCMAaTPUBAET CTPATET U
O A. paBHOBECHBIX PHIHOYHBIX IICH

O B. «cHATHS CITUBOK»

O C. n1eMOUHTOBEIX IIEH

O D. «rmmoronu 3a 1uaepom»

11. IIpennpustre npu OrpaHUYEHHOCTH PECYPCOB BHIOUPAET CTPATETHUIO
O A. MaccoBOro MapKeTHHIa

O B. nudpdepenumpoBaHHOr0 MapKeTHHIa

O C. cOBITOBOTO MapKeTHUHTa

O D. KOHLIEHTpUPOBAHHOTO MapKETUHTa

12. OcHOBHBIE YCIOBUSI MPUMEHEHUS CTPATETUH «CHSITHUS CIIUBOK)
0 A. KOpOTKHUI )KU3HEHHBIN LUK TOBapa

[0 B. HEpIaCTUYHBIA CIIPOC

[0 C. 9yBCTBUTEILHOCTh TOKYNATENIEH K IICHE

O D. Gosbiioe KOJIMYECTBO TOBApOB

O E. HaiM4Ke KOHKYPEHTHBIX TOBapOB

[0 F. cerMeHTUpPOBaHHBINA PHIHOK
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13. Tlpenmpusitue s KaXA0TO0 CErMEHTa PhIHKA pa3padaThIBAeT OTACIbHYIO MapKe-
TUHTOBYIO CTPATErvi0. DTO CTPATETHsl

O A. MaccoBOTro MapKEeTHHTa

O B. KOHIIEHTPUPOBAHHOTO MaPKETHHTA

O C. muddepeHnnpoBaHHOTO MapKETUHTA

O D. meneBoro MapKeTHHTa

14. I'maBHbIE JOCTOMHCTBA CTPATETUN «CHATHUS CIHBOK
0 A. 3aBoeBaHK€ OOJILIION JTOJIM PHIHKA

0 B. mocneayroniee u3MeHEHHE 1IEH

0 C. paboTa Ha HECKOJIbKUX CETMEHTax

O D. nonmyuyenue ObICTpOii MpUObLTH

O E. y4eT 5BOMIOIMH PhIHKA U KOHKYPEHTOB

3anatm I CAMOCTOATEC/JIBHOTIO PEIICHUA

3anaua 1. Onpeaennure KOHKYPEHTOCTIOCOOHOCTD Yasl.

Metonuka pacuera KOHKYpPEHTOCIIOCOOHOCTH TOBapa OCHOBaHa Ha OIpejelie-
HUW TIEPEYHs MapaMeTpoB, MOJICKAIIMX aHAIU3Yy: MOTPEOUTENbHBIX, YKOHOMUYE-
CKMX W OpraHu3alloHHbIX. CHauana ONpenesaioTCi €IWHUYHBIC ITOKA3aTelu II0
Ka)XJI0W TPYIINe MapaMeTpoB, 3aT€M - TPYIIIOBBIC, a HA MOCIEAHEM TAle PACCUUThI-
BACTCSl MHTETPAJIbHBIN TMOKa3aTelb KOHKYpPEHTOCIOCcOOHOCTH. MHOoTIa orpannyuBa-
IOTCSl pacu€TOM IPYIIIOBOTO MOKa3aTesl KOHKYPEHTOCIIOCOOHOCTH IO OJHOM rpyIine
napameTpoB, HanboJiee BaKHBIX JJIs1 HOTPEOUTEIIEH.

[IpumMepHast ociae0BaTEILHOCTD MPOBEACHUS pacueTa KOHKYPEHTOCTIOCOOHO-
CTH TOBapa CJEeAYIOLIas.

1. OnpenensroT eAMHAYHBIC TTOKa3aTeIn KOHKYPEHTOCIIOCOOHOCTH.

[Tpu ucnonb3oBanuu oOpasiia B KauecTBe 0a3bl CPAaBHEHUS €IMHUYHBIC TOKa-
3aTeNId KOHKYPEHTOCIOCOOHOCTH 10 I-My mapamMeTpy (Hampumep, MOTpeOUTEIbHBIM
CBOMCTBaM) HaXOJSIT MO CIEAYIOIHUM (POpPMYJIaMm:

di = di : Pio x 100 %, (1)
Qgi= Pio :P; X 100 %, (2)

rie i - CIMHUYHBIN TT0Ka3aTe)Ib KOHKYPEHTOCIIOCOOHOCTH 10 | -My MapaMeTpy;
P; - BenmmuuHa i -ro mapamerpa JijIs aHaJTU3UPYEeMOTo TOBapa,
Pio - BelImurHa | -ro mapamMerpa Juist 00pasiia, B3IToro 3a 6a3y cpaBHEHUSI.

N3 dopmyin (1) u (2) ucnosb3yercst Ta, B KOTOPOM POCT MOKa3aTesl COOTBET-
CTBYET YJIYUIICHUIO MapaMeTpa aHAIN3UpyeMoro ToBapa. Korma opueHTUpyroTCsS Ha
Hopmupyembie ['[OCTom mokazaTenu ¢ yTOUHEHHEM «HE MEHEe», MpuMeHseTcs (hop-
myna (1); ecnu ke uccaeayeMblil TOKa3aTellb UMEET YTOUHEHHUE «He Oojeey, mpume-
Hsercs Gopmyna (2).

[IpuBenem nmpuMep Takou omeHKH. /[ yepHOTro 0aiixoBOTO Yas BaXKHBIM I10-
KazarelsieM sBisieTcs coaepskanre menouu (cormacHo ['OCTy 1938-90 ono He moiik-
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HO mpeBbIath 5%). Ecnu B o0Opa3ie, B3ATOM 3a 6a3y cpaBHEHUS, IO pe3yibTaTaM
IKCTIEPTHOW OIIEHKU OHO cOocTaBisieT 3%, a B ABYX Apyrux (0003HauuM ux ¢ u d) - 2
1 4% COOTBETCTBEHHO, TO JJISl pacyeTa eAMHUYHBIX ITOKa3aTesel 0 STOMY apameT-
py cienyer B3ATh GopMyity (2), Tak Kak MOBBIIICHUE COJIEPKaHUSI MEJIOYH YXYAILIaeT
Ka4ecTBO Yasl.
Torna
Qic =3 : 2 X 100 = 150%;
0 =3 :4x 100 = 75%.

Takum 00pa3oM, Ka4ecTBO Yasi ¢ MO COJACPIKAHUIO MEJOYH IMPEBHIINIAET KOH-
TPOJIBHBINA 00pa3serl, a yait d ycrymaeT oOpasiry.

Ecnu e oneHnBaTh KOHKYPEHTOCTIOCOOHOCTH 00pAa3I0B Yasi 10 MacCOBOH J0-
Jie BOJAOPACTBOPUMBIX IKCTpakTUBHBIX BemecTB (corimacHo 'OCTy 1938-90 ux co-
JepKaHhe B Yae BBICIICTO COpPTa JIOJDKHO ObITh He MeHee 35%), To ciiemyer B3STh
dopmyny (1), Tak KaK yBeJIHMUEHHE MAaCCOBOH JOJU BOJOPACTBOPHUMBIX SKCTPAKTHUB-
HBIX BEIECTB YIIyUIIaeT Ka4eCTBO Yasl.

Ecnu B oOpasiie, B3sTOM 3a 6a3y CpaBHEHUs, OHO cocTaBisieT 36%, B oOpasiie ¢
- 37% u B oOpaste d - 34%, To

Q2 =37 : 36 X 100 = 103%;
Joq =34 : 36 X 100 = 94%.

2. 1o eAuHUYHBIM MOKa3aTeNIIM PACCUUTHIBAIOT TPYIIIOBBIC MMOKA3aTEeIN KOH-
KYPEHTOCIIOCOOHOCTH (MJIM CBOJIHBIE WMHJIEKChI KOHKYPEHTOCIOCOOHOCTH), KOTOPBIC
XapaKTEepU3yIT COOTBETCTBUE U3/EJIHS MOTPEOHOCTU B HEM. JIJisi 3TOr0 euHUYHBIE
MoKa3aTesid 00bEANHSIOT C Y4ETOM 3HAUMMOCTH KaXKJI0r0 U3 HUX 0 opmyJie:

L, :Z:l:ai Qi (3)

rae l,; - rpynmnoBoil mokasarenb MO MOTPEOUTENbHBIM (TEXHUYECKUM) Mapa-
MeTpawm;

N - YUCIIO MAPaMETPOB, YYACTBYIOLIUX B OLICHKE;

aj - BeC 1-ro mapameTpa B o011eM Habope (K03 PHIIMEHT BECOMOCTH);

(i - €IMHUYHBIN MOKa3aTelb IO 1 -My TEXHUYECKOMY MapameTpy.

CymMa ag 1oJKHa paBHATHCS 1.

3. B psne ciaydaeB ypoBeHb KOHKYPEHTOCHOCOOHOCTH OMPEIEINSIOT C MOMO-
IO TPYNIIOBBIX MOKA3aTeNIeN MO OJHOW rpynne napamerpoB. Hampumep, 3Has Be-
JMYMHY TPYMIOBBIX MOKa3aTeslel KOHKYPEHTOCIIOCOOHOCTH TOBapa Mo NOTpeOUTeb-
HbIM (TEXHUYECKHMM) IapaMeTpaM, pacdeT KOHKYPEHTOCHOCOOHOCTH MPOBOJAT IO

bopmyie

Ka = Innll Inn2: (4)
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rae K, - mokaszarenb KOHKypEeHTOCTIOCOOHOCTH IMEPBOTO TOBAPA MO OTHOIICHHUIO
K aHAJIOTy - TOBAPY-KOHKYPEHTY 10 MOTPEOUTEIbHBIM IMapaMeTpam;

Inn1 ¥ lhn2 - TPYIIIIOBBIE MOKA3ATENN IO MOTPEOUTENIHHBIM (TEXHUYECKUM) TTapa-
MeTpam JIJisi IEPBOTO TOBapa U TOBapa-KOHKYPEHTA.

4. Ilo aHaNOrMYHON CXEME OMpEAeNAIoT HA0Op IKOHOMUYECKUX (CTOMMOCT-
HBIX) MapaMeTPOB TOBApA, XapaKTEPU3YIOIIHUX €r0 OCHOBHBIE CBOICTBA 4epe3 3aTpa-
Thl Ha MPUOOPETEHHE U UCIIOJIb30BAHUE U3/IEIIMs Ha MPOTSHKEHUH BCEro MEpUoa ero
MOTpeOICHUSL.

OOBIYHO BEIMYMHBI SKOHOMUYECKUX MAapaMeTPOB (pa3Mep U3IEPKEK) CKIaIbl-
BaroTcs U3 1eHsl uznenus (Cy,), pacxooB Ha ero TpaHcnopTUpoBKy (C,), yCTaHOBKY
(C3), skcrunyaranuto (Cg4), peMoHT (Cs), Texuuueckoe oocimyxkuBanue (Cg), oOyueHue
nepconana (C;), Hanoru (Cg), crpaxoBbiec B3HOCHI (Cg) ¥ T.1. B COBOKYIMHOCTH 3TH
pPacxobl COCTAaBISIIOT LieHy moTpednenus - C,, T.e. 00beM CpeAcTB, HEOOXOTUMBIX B
TEYEHHUE BCEro CPOKa IKCILTyaTallui TOBapa:

C3:C1+C2+C3+... =+ CH, (5)

['pymnmoBoii mokazaTenb M0 YKOHOMHUYECKUM TapaMeTpaM PaCCUYUTHIBACTCS TI0
dbopmyre

Ian = C31:C321 (6)

rae C,; - 1eHa moTpeOIeHHS OIIEHHBAEMOTO TOBApPa;
C,; - meHa motpebieHNsT KOHKYPUPYIOIIETO TOBapa.

Yem BbINIIC 1EHA TOTPEOJICHUS, TEM MEHBIIEC OIICHMBAEMBIM TOBAp OTBEYACT
3arnpocaM (OKUJAHUSIM) TTOKYTIaTes.

Kak mpaBuiio, cymma 3aTpar Ha 9KCIUTyaTalldi0 TOBapa MPEBOCXOIUT IMOKYII-
HYIO IIEHY, OJIHAKO €CJIM peyb HJET O MPOJOBOJHCTBEHHBIX TOBAapax W PO3HUYHBIX
MOKyNaTesiX, 0OBIYHO yUuThIBaeTCs nuilh Q (11eHa ToBapa).

5. Ha 06a3ze rpynmoBbIX (CBOJHBIX) TOKa3zaTelied KOHKYPEHTOCIOCOOHOCTH
OTIPENENSAIOT MHTErPaJIbHBIM MOKAa3aTelh OTHOCHUTEIBHOW KOHKYPEHTOCIIOCOOHOCTH
(K) mznenus:

K=l L, (7)

Eciu K > Ky, TO aHanu3zupyemoe u3aenue nNpeBOCXOAUT MO KOHKYPEHTOCIO-
cobHoctH obpazer, ecnu K< Ky - yecrynaer, eciin K = Kq - 06a Haxoaatcst Ha oqHOM
YPOBHE.

WuTerpanbHblii ToKazaTelb KOHKYPEHTOCTIOCOOHOCTH TOBapa BBIPAXKAET CTe-
MeHb NPUBJIEKATEIBHOCTH TOBapa JJIsl MOKYIATEIS.

PaccmoTpuM OMH M3 BO3MOKHBIX BAPUAHTOB OMPEEIICHHUS] KOHKYPEHTOCIO-
COOHOCTH TaKOTo IMOMYJIPHOTO TOBapa, Kak dail. B xauecTBe 0OBEKTOB UCCIIENOBA-
HUS BO3bMeM TIsiTh 00pasioB yast: [Iukeuxk (Mumaus), Junma (Lleitnon), Jlunton (Mn-
must), Mundopa (Uanus), FOaubckuii (Kurait).
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[Ipu ompeneneHnr KOHKYPEHTOCTIOCOOHOCTH MHUIIEBBIX MPOAYKTOB B TEPBYIO
ouepe/lb HY>)KHO YYMTHIBATh Pe3yJbTaThl OpPraHOJENTUYECKON oleHKu. B mupoBoi
IIPAKTUKE OpPraHOJICITUYECKUE TOKa3aTelu KadyecTBa 4asi (apoMar U BKYC), HACTOM,
[[BET pa3BapEHHOr0 JIMCTAa, BHEIIHUM BUJI cyxoro yas (yOopka) oueHuBaroT mo 10-
OaypHOM 1mKane. Ho MOXXKHO MCHONB30BaTh M APYTYIO HIKATy, MO KOTOPOW Makcu-
MaJbHOE KOJIMYECTBO OAIOB MO KaXJIOMY MOKa3aTeNl0 PaBHO 5 M COOTBETCTBEHHO
MaKCHUMaJIbHOE KOJMYECTBO 0ajioB, KOTOPOE MOKET HaOpaTh HCCIEIyeMblii oOpa-
3en, paBHo 20.

Pe3ynbTaThl OAITLHON OIIEHKH Yast

TMokasarem Hccenenyemble Mmapku
ITukBUK Junma Jlunron Mundopn FOanbckuii

ApoMar 1 BKYyC 3 4 5 3 4
Hacroit 4 4 5} 4 4
[IBer pa3BapeH- 4 5 5 4 3
HOTO JINCTA

Buemuuni BUJT 3 5 5 4 3
(ybopxka)

CymmMma 6aiioB 14 18 20 15 14

Kak BuaHO M3 TabIMLBI, JTy4IIMM IO KadecTBY siBjisieTcd 4ail «Jlunron» (20
6amnoB). Heckonbko yctynaer eMy 4ail «/lunma» U cpegHMMH MO Ka4eCTBY SBISIOT-
cst «lIukBuky», «Mundopa» u «KOanbckuin».

Takum oOpazom, Ui pacueTa €IMHUYHBIX MOKa3aTeleld KOHKYpPEHTOCIOCO0-
HOCTU TIO0 HOTPEOUTENbHBIM MapaMeTpaM (B HallleM CIy4yae 3TO MOTPEOUTEIbHBIE
cBOicTBa) 3a 0a3zy cpaBHeHus (oOpaszen) cieayeT B3aTh yail «Jluntony». Torma enu-
HUYHBIE MIOKA3aTeNIN KOHKYPEHTOCTIOCOOHOCTH OYIyT CIIEIYIOLINMHU:

EnuHUYHbIC TOKA3aTeN I KOHKYPEHTOCIIOCOOHOCTH MO MOTPEOUTEIILHBIM
napametpam 4as (%)

MokasaTemn Uccnenyemble Mapku
1 ITnkBUK Junma JIuntoH Mundopn IOanbckuit

Apomar u BKyc 60 80 100 60 80
Hacroii 80 80 100 80 80
Hper paseaper-| g 100 100 80 60
HOTO JINCTA

Bremmuit B | g 100 100 80 60
(ybopka)

Ha 0a3e enMHUYHBIX MTOKa3aTeseld HalJeM IPyNIoBble OKA3aTeau KOHKYPEH-
TOCIIOCOOHOCTH.

Jlna mokasarenei, XxapaKTepu3yIOIINX OpraHOJENTHYECKUE CBOMCTBA Yasi, KO-
3¢ PUITEHTHI BECOMOCTH CJICTYIONTHE:

- apomar u BKyc - 0,5;

- gacroii - 0,2;

- IBET pa3BapeHHoro yjwmcTa - 0,1;

- BHemrHuM BUj (yoopku) - 0,2.

[To popmyne (3) paccunTaem rpymmoBbie Moka3aTeiau (B 6aninax) mo norpedu-
TEJBHBIM MapaMeTpaM ISl Yas:
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IMukBuk (60x 0,5+ 80x0,2+80x 0,1 +60x0,2)=066

Hunva (80x 0,5+ 80x0,2+100x0,1+100x0,2)=86

Mundopza (60 x 0,5 +80x 0,2 +80x 0,1 +80x0,2)=70

FOanbckuii (80 x 0,5+ 80x 0,2 +60x 0,1 +60x0,2)=74

I'pynmoBoi mokaszatenb 4as «HOaHBCKUI» CYIICCTBEHHO BBIIIC, YeM Yy dYas
«IIukBHK», TOr/Ia Kak UX OajulbHAs OICHKA OJMHAKOBA, W BBINIC, YeM Yy 4ast «MuJ-
dbopr», x0T OalIbHas OICHKA IOCICIHETO BhIlIe. TakkuM 00pa3oM, HCIIOIb30BaHHE
KO3 (D (PUITMEHTOB BECOMOCTH MTO3BOJISIET TOJMYUIUTh 00JIe€ 0OBEKTUBHBIE PE3yIbTAThHI.

EnymHudnbIe U TpYIIIOBEIE TTOKA3aTENN, OTPaKas CTETICHb yIOBIECTBOPECHHMS T10-
TPEOHOCTH, BCE-TaKU HE NTAaIOT BO3MOXKHOCTh OIICHUTHh KOHKYPEHTOCIIOCOOHOCTH TO-
Bapa. /[ 3TOro HEOOXOAMMO COMOCTABUTh MOKA3aTEN aHAIM3UPYEMOI0 TOBapa M
€ro KOHKYpPEHTa U BBISICHUTH, KaKOW W3 HUX B OOJBINNCH CTENEHU COOTBETCTBYET TO-
TpebHOCTH. Takoe COmoCTaBICHHE TTO3BOJISIET ONPENCTUTh YPOBEHb KOHKYPEHTOCIIO-
COOHOCTH JIaHHOTO TOBapa B CPAaBHCHHH C TOBAPOM-KOHKYPECHTOM IMPUMEHUTEIBHO K
KOHKPETHOMN TOTPEOHOCTH.

CpaBHUBaTh MOXKHO pa3Hble 00pa3Iibl. YPOBEHb KOHKYPEHTOCIIOCOOHOCTH 10
OTHOIICHUIO K 4Yaro «JIMNTOH», pacCunTaHHbIi 110 hopmyie (4), COCTaBUT JIJIs Yas:

[TukBux = 0,66

Jumva = 0,86

Mundopa = 0,7

IOaubckuii = 0,74

YpoBeHb KOHKYPEHTOCITIOCOOHOCTH 10 OTHOIICHHIO K Yar «JluiaMay coCcTaBUT

IUIS Jas:
[TuxBuk = 0,76
Junron = 1,16
Mundopna = 0,8

IOannsckuii = 0,86

YpoBeHb KOHKYPEHTOCIIOCOOHOCTH PACCUMTHIBAETCS JISI T€X TOBApOB, KOTO-
pbI€ HY’KHO CPaBHUBATh.

B npumepe paccMOTpeH NMPOCTEUIINN BApUAHT OINPEICICHUS YPOBHS KOHKY-
PEHTOCTIOCOOHOCTH TIO MOTPEOUTENHHBIM IOKa3aTelsiM 0e3 ydeTa SKOHOMUYECKUX
nokazaresieid. OHAKO ¢ y4eTOM LIEHbl TOBapa pe3yJbTaTbl MOTYT U3MEHUTHCS, IO-
CKOJIbKY Ha KOHKYPEHTOCIIOCOOHOCTH BIMSIET TUIATEKECIIOCOOHBIN CIIPOC HACETICHHUS.

3agaua 2. [IpousBoauTens MBUIECOCOB YCTAHABIMBAET I[IEHY HOBOM MOJEIU
«IJEKC», OPUECHTHUPYSACHh Ha IIEHbl KOHKYPEHTOB, a TaKKe€ Ha MPEANOUYTECHHS MOTpe-
OuTesnel, ONEHUBIIMX pPa3UYHBbIE XapaKTEPUCTUKU TbLIeCOCOB. J[aHHBIE CpaBHU-
TEJBHOTO aHaliM3a MpuBeAeHbl B Tabmuie. Kakyio neny neiaecoo0pa3Ho Ha3HAUYUTH

MPEANPUATHIO?

XapakTepucTuka «Qnexen(1) «Bonra»(2) «bypan»(3)
Juzaitan 70 70 80
MonHocTb 80 90 90
Nmumx 60 70 90
CymmMma 6asioB 210 230 260
Ilena ? 1460 1700
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3agaya 3. Onpenenute KOHKYPEHTOCIIOCOOHOCTh PyKAaHOTO XJjeda.
X11e603aB0O/J] BBIITYCKAET TPU BUIA PKAHOTO XjieOa. TeXHOIOTHs U3rOTOBICHUS
3amaTeHTOBaHa.
HopmaTiBHBIC TOKa3aTeNu BhITycKaeMoro B Poccun pokaHoro xisieba

Bnaxuocts, %, Kucnornocts, [Topucrocts, %,
Buner xieda Macca, k1
He Oonee rpaj., He boiee HE MCHEE
[TpocTtoii mogoBbIT 0,75 50 12 45
dopmoBoI 0,7 51 12 48
3aBapHoii popmMoBOit 0,75 52 11 46

VY Bcex BUIOB XJieba KOpKa KOPUYHEBAs € JETKUM IJISIHIIEM O€3 HaJpbIBOB,
B3JlyTUA U KPYNHBIX TpeIIMH. XJeO 3aBapHOW (hOPMOBOI MMEET TEMHYIO MOBEPX-
HOCTb U MSITHA OT MOATOPEBIIUX MTy3bIpEH.

Hemenkas ¢upma odopmuia 3aka3 Ha OoJbIIyI0 mapTuio xjieba. B mpencras-
JIEHUW HEMELIKMX MOKynaTenei yepHbii xyied u3 Poccuu - 310 OyxaHka co cneuudu-
YECKUM KHCJIOBATHIM TPUBKYCOM, KOTOpasl JOJDKHA CIOCOOCTBOBATH YIIYHUIIEHUIO
numieBapenus. TpaauiMoOHHBIA HEMEIKUI XJ1e0 COOTBETCTBYET ATHM MOTPEOHOCTAM
nokynatenst Ha 75%. YpoBeHb COOTBETCTBHUSI MOTPEOHOCTAM IMOKyHaTess Xxjeda u3
Poccun - 90%.

[lena motpebneHust Topapa-oodpasna cocrasisier 0,5 mon. CHIA (o maHHBIM
aHkeTHoro aHanuza). Llena pxkaHoro xneba, Beimyckaemoro B I'epmanuu,- 0,35 mod.,
UMIIOpTHOTO XJ1e0a - 0,42 mou.

[IBeT KOpKH KOPUYHEBBIN C JIETKUM TJISHLIEM, IOBEPXHOCTh OjecTsias, Iiaaji-
Kas, 0e3 HaJapbIBOB, B3yTUH U KPYNHBIX TpewuH. He nomyckaroTcs TeMHasi KOpka,
ISITHA OT HOJATOPEBIINX ITY3bIPEH.

[Tokazarenu noTpeOUTENBCKUX IPEIIOYTEHHIHI

pxkaHoro xjeba B ['epmannu
Baaxnocts, %, He KwucmoTHOCTB, [Topucrocts, %,
Buaer xieba Macca, kr
Oouee rpaj., He bonee HE MEHee
[TpocTtoii mogoBbIN 0,7 51 12 45
dopmoBoOi 0,75 51 12 45
3aBapHO# popmMOBOH 0,75 51 11 46

[IpoBeanTe OLEHKY KOHKYPEHTOCIIOCOOHOCTH PXKAHOTO XJieba.

3amaua 4. [IpousBoautens HOBoW Mojenu Tenedona Nokia ucenemyer morpe-
OWUTENBHYIO IICHHOCTh TOBapa Ha CBOEM IIEJIEBOM CETMEHTE U MOJUTHKY 1IEHO00pa3o-
BaHUs KOHKYpeHTOB. Kakyro 1eHy 1iesiecoo0pa3Ho Ha3HAYUTh C yYETOM JaHHBIX, OT-
paXeHHBIX B TadymIie?

XapakTepuCcTHKA Nokia(1) Samsung (2) Sony Ericsson (3)

Juzaitn 85 70 80

Habop dbyHkumii 95 80 90
505050108 86 70 86
Pa3mep u Bec 68 76 96
[Momudonuns 89 96 84
Cymma OannoB

Ilena ? 5990 6230
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TEMA 7. TOBAPHAS IIOJIMTUKA IIPEAIIPUATUA

OcCHOBHbBIC MOHATHSA

ToBapHasi MOJMTHKA TIPEANPUATHAS — KOMIUIEKC MEp IO peajn3alyy Ha Mpak-
THKE TIEPBOTO AJIEMEHTA KOMIUIEKCAa MapKETHUHTa - MPOJIyKTa (ToBapa), mpeaycMaTrpu-
BaIOIIMUN pellleHre 3aja4, CBS3aHHBIX C TEM, UYTO MPOU3BOIUTH, JJISI KOIO MPOU3BO-
IUTh, B KAKOM BHJI€ NMPOU3BOAUTH U T.A. | JTaBHBII NPUHIMI TOBAPHOW MOJUTUKU B
MapketuHre: «lIpon3BoaUTh TO, YTO BOCTPEOOBAHO HA PBHIHKE, @ HE MPOJBHUraTh TO,
YTO MPOU3BEIICHOY.

AcCOPpTHMEHTHAsl MOJUTHKA - MTOAPA3yMEBAET YNPABICHUE TOBAPHBIM accop-
TUMEHTOM B COOTBETCTBUU C OCOOEHHOCTSMH CITPOCA M KOHKYPEHIIMH Ha PHIHKE.

ToBapHbBIil aCCOPTUMEHT - 3TO IPyIIa TOBAPOB, TECHO CBSI3aHHBIX MEXIY CO-
0ol 100 B CHITY CXOXKECTH WX (DYHKIIMOHUPOBAHUS, IMOO B CHIIy TOTO, YTO UX MPO-
JAI0T OJHUM U TEM K€ TpyNIaM KIUEHTOB, WU YEPE3 OAHU U TE€ YK€ TUIIBI TOPTrOBBIX
3aBEACHU, WM B PaMKax OJIHOTO U TOT'O K€ JUaIla30Ha LEH.

ToBapHasi HOMEHKJIaTypa - COBOKYITHOCTb TOBAPHBIX €AWHUI] U aCCOPTUMEHT-
HBIX TPy, IPEAJIaraeMbIX MOKYIATEIAM KOHKPETHBIM MPOJABIIOM.

HomMenknaTypa npoayKiuu XapakTepU3yeTcsl YEThIPbMS IPU3HAKAMMU:

o IIMPOTA - O0IIIEE YUCIIO NMPEAJIaraéMbIX TOBAPHBIX TPy,

¢ HACBIIIEHHOCTD - KOJIMYECTBO OT/EIbHBIX TOBAPOB B HOMEHKJIATYPE;

o TNIyOMHA - YUCJIO MOAU(DUKALIMI TOBapa B TOBAPHBIX IPYMIAX;

¢ TADMOHUYHOCTh - CTENEHb OJM30CTU MEXAY Pa3IMYHBIMU TOBAPHBIMHU TpYI-
MaMH MO KaKUM-JIH0O0 MpU3HAKaM.

ZKu3HeHHbI HUKJ TOBApa — MPOLECC pa3BUTUS NPOJAX TOBapa U MOJyYECHHS
MpUOBLITU

KoHTpoJibHBIE BONIPOCHI

ToBap U ero xapakTepuCTHKA.

Knaccudukanus ToBapos.

JKW3HEeHHBIN UK TOBApa.

[TonsiTHE HOBOTO TOBapa U ATArnbl Pa3pabOTKH.
ToBapHbBI aCCOPTUMEHT U HOMEHKJIATYpa TOBApOB.
YnakoBka ToBapa U €ro MapKupOoBKa.

ok wnE

TBopueckue 3a1aHuA

3apmanue 1. Kakoil sTan >KW3HEHHOTO IIMKJIa HA POCCUICKOM PBIHKE MEPEKHU-
BAIOT CJEAYIOIIME TOBAphl: HATypalbHas MHUHEpaibHas Boaa «bop:xomu»; BolKa
«Kpucrammy; cIMBOYHOE MACO BBICIIETO COPTa; aBTOMOOWIL « KuUrynmy; mammnep-
cel; Konrotku «l onnen Jlenu»; TyaneTHas Oymara; aClUpuH «YT1ica»?

3ananme 2. Kongurepckas (adpuka «Kpacusiii OKTAOpH» XOpOUIO M3BECTHA
Ha POCCUUCKOM pbIHKE. BcrmomHuTEe TOBapHBIN 3HaK (Hadpuku. MokHO i1 ee Ha3Ba-
HUE CUUTATH OpIHIOM?
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3ananne 3. Kakue moka3arenn kadecTBa HamOOJee BaXKHBI JUISI TOTPEOUTEIS
NPy TOKYTKE IMIOKOJIaAa, [BETHOTO TEIEBU30pPa, BUIACOMArHUTO(OHA, KapaKyJIeBOH
11yObl, aBTOMOOMIIS, KapTodens?

3ananue 4. IIpeanpusitue «PpKUK» crienUaIM3UPyETCsl Ha BBIITYCKE IUIaBIIE-
HBIX CBIPKOB U MPECTaBISET UX Ha PhIHKE KaK TOBApbl, HEOOXOIMMBIE JIJIsl 3aBTPaKa,
ynoOHble B gopore. HegaBHO mpeanpusTie MpeaiokuiIo MCIOIb30BaTh CHIPKH Kak
OCHOBY JUIsl IIOPEOOPa3HOTO OBOIIHOIO cyna. MOKHO JI TOBOPUTH O MOSIBJIEHUU Ha
PBIHKE HOBOT'O TOBapa?

3apanue 5. [loscHUTE TTOHATHUS «TOBAp IO 3aMBICITY», TOBAp B PEATTBHOM HC-
MTOJITHCHUM» U «TOBAp C MOAKPEIUICHHEM Ha KOHKPETHOM TIpHUMepe» (TeIeBU30p, aB-
TOMOOHUITB, TyXH).

3aganme 6. [IpogomkuTe nepeyeHb MPUMEPOB POCCUHUCKUX OPIHIOB, CO3/1aBa-
€MBIX Ha pa3HOU OCHOBE:

a) ¢amuaus BIajeiblla IPEANpPUsATHS B KaUeCTBE CIIOBECHOTO TOBAPHOTO 3HA-
Ka, Iepenienero B Opau - Boaka « CMUPHOBY, I0BeIUpHbIE u3aenus «Dadepxey...

0) HaMMEHOBaHUE MeECTa IMPOUCXOXKIECHUS TOBapa - NMUBO <OKUTyleBCKOe»,
MHHepajbHas Boja «EccenTykuy...

KonTpoabHbIi TECT

1. MapkeTuHroBas noJJepKKa ToBapa Ha 3Tare pocTa 00ecneynBaeTcs
O A. yBeITU4YEHHEM IPOU3BOJICTBA TOBApa

[0 B. opuenTanueii Ha mokynaresei — KOHCEPBATOPOB

[0 C. cTparerueil paBHOBECHBIX 1IEH

O D. yBenuueHreM KOJIMYECTBA TOPTOBBIX TOUYEK

O E. cTaOMIbHOCTBIO OTPACIEBOTO cObITA

2. Cpennue ppIHOYHBIE 1IEHBI YCTAaHABIUBAIOT HA dTalle dKU3HEHHOTO 1IUKJIa TOBapa
O A. poct

O B. pazpaboTtka

O C. 3penocthb

O D. BHenpeHue

O E. cnag

3. YpoBeHb «TOBap ¢ MOAKPEIIICHHEM - 3TO
O A. IOCTaBKH ¥ KPETUTOBAHUE

0 B. ynmakoBka ToBapa

0 C. MapoyHOE Ha3BaHUE

0 D. BHemHee oopMiteHHe

O E. nocienponaxHoe o0CTyKUBaHUE
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4. TlonaTne «ypoBHHU TOBApa» - 3TO

O A. HaTMYue HECKOJBKUX YIAKOBOK JJIs TOBapa

O B. copt TOoBapa, ero Ka4ecTBO

O C. 3ambIcen, pealbHOE UCITOJIHEHUE U TTOAKPETIIICHHE TOBapa
0 D. BHemHee oopMiieHne

O E. moHsATHE TOBapa KaKk COBOKYITHOCTh WJIM HA0Op aTpuOyTOB

5. KonmnyecTBo HanMeHOBaHMI TOBapa B paMKax KakKIOHW TOBapHOM TIPyHIbI - 3TO

6. Cranus craja XapakTepu3yeTcs

O A. ycuneHrueM KOHKYPEHTHON O0pbOBbI
[0 B. cHmKEeHUEM TIEH Ha TOBAPHI

O C. uHpopMaImoHHOMN peKIaMoi

O D. camxeHneM 00beMOB MPOIaXK

O E. cHmkeHneM npuobLIIn

7. IlpoBepka COOTBETCTBHS KOHIIETILIMM HOBOI'O TOBapa MOTPEOHOCTSIM MOKyHaTesen
IIPEANOJIAraeT UCIoIb30BaHNE

[0 A. KOHBIOHKTYPHBIX 0030pOB PbIHKA

O B. cratucTryeckux JTaHHbBIX

O C. nanenu

O D. TectupoBaHusi pblHKa

O E. ¢okyc - rpynn

8. KonkypeHTOoCTIocOOHOCTh TOBapa OIICHUBACT
O A. pou3BOIUTEND

O B. onroBuk

O C. notpebuTenb

O D. o6miecTBo 3amuThl IpaB NoTpeoUTENEH

O E. po3Hn4HbBIN TOProOBEI]

9. MapkeTHHroBBIE PEILIEHUS Ha dTale 3peJ0CTH HAallPaBJIEHbI Ha
O A. ynydlieHue nu3aiiHa ToBapa

0 B. coxpaneHue pbIHOYHOMN 10IH

O C. pacmupenue cobiTa

[0 D. opueHTaiuio Ha 00ECIeUeHHYIO TPYNITy NOoTpeOUuTene

O E. coxpanenue no3uuuii ToBapa Ha pbIHKE

10. TlpuoputeTHble 3a1auu B 00JaCTH MapKETHUHTA Ha (aze 3peToCTH
0 A. yBeTMYCHHE 3aTPaT HA pEKIaMy

[0 B. mouck HOBBIX 00JIacCTeil MPUMEHEHHSI TOBapa

O C. pacmmpeHne cOBITOBBIX CETEH

0 D. yrouneHue cerMeHTUPOBAHUS
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11. 3nak ® (TM) psigoMm ¢ Ha3BaHUEM TOBapa - ATO

O A. OBBIIIIEHHOE Ka4€CTBO

O B. Hannuue nuiieH3uMu Ha BBITYCK TOBapa

O C. cootBerctBre ToBapa [[OCTy

O D. Hannuue 1opuanuecku 3aperucTpupOBAHHOTO TOBAPHOTO 3HAKA

12. ®dupmeHHbIN 610K (JIOTOTHI) - 3TO

O A. opurnHanpHO€ U300paKeHNE, CHMBOJI, 0003HAYAIOIINN PupMy

O B. rpaduueckas KOMIO3MIIMS, COCTOSIAs M3 TOBAPHOTO 3HAKAa B COUYETAHHUH C
(bupMEHHBIM Ha3BaHUEM

O C. enuHbli XyA0XKeCTBEHHO-TpadhuuecKuil moaxoa K ohopMICHUIO BCE COBOKYTI-
HOCTHU PEKJIAMHBIX MaTepHUajoB

13. KauecTBO TOBapa B MapKETHHTE - 3TO

0 A. COBOKYIMTHOCTb (PU3UYECKUX, XUMUYECKUX, SPTOHOMUYECKUX U APYTHUX U3MEPSI-
€MBIX (OLICHMBAEMBbIX) XapaKTEPUCTHUK TOBapa

O B. xapakTepuCTHKa KOHKYPEHTOCIIOCOOHOCTH TOBApa, CTENEHb €ro OTINYHS OT TO-
BapOB - KOHKYPEHTOB

O C. cTenieHp yCNEUHOCTH petieHus: mpoosieM notpedurenen

O D. coorBercTBre [OCTaM, TEXHUYECKUM YCIOBUAM

[0 E. ouienka ToBapa norpeoutenem

14. KayecTBO TOBapa B MapKETUHIE — 3TO

O A. cooTBeTCTBUE TPeOOBAHUSIM HOPMATUBHO-TEXHUUECKOU TOKYMEHTAIUU

O B. ypoBeHb y10BI€TBOpEHHS NOTPEOHOCTEN MOKyaTENeH

[0 C. COBOKYMMHOCTh CBOMCTB M XapaKTEPUCTHK MPOAYKIIHUHU, CIIOCOOHBIX yIOBIETBO-
PATH TOTPEOHOCTH

[0 D. KOHKpeTHbIE XapaKTEPUCTUKU OJTHOTO WJIM HECKOJIbKMX CBOMCTB

0 E. BOBMOKHOCTH 3KCIUTyaTalluy U OTPeOIeHUS

15. Ycnyroit Ha3pIBaeTCs

O A. mo0as NeaTenbHOCTh WM 01aro, KOTOPYIO OJIHa CTOPOHA MOXKET MPEIOKUTh
IpYyTrou

O B. Bce, 4TO MOXKET yIOBIETBOPATH HYK/Ibl U MIOTPEOHOCTU NOTpEOUTENEH

O C. ToBap, mpruoOpeTacMblii OpTraHU3AIMEH W YaCTHBIM JIUIIOM JIJIS X JajibHEHIIeH
nepepadoTKu

O D. 1o, uT0 OKa3bIBa€TCA TOJBKO rOCY1aPCTBEHHBIMU OpraHU3alUsIMU

16. HecoxpaHseMOCTh - 3TO XapaKTepUCTHKA, YIUThIBacMasi TIpH pa3pabOTKe Tpo-
rpaMMbl MAPKETUHTA JIJIS

O A. MecT oTbIXa

O B. ciepnr ycayr

O C. cdepsl MaTepuaIbHOTO MPOU3BOICTBA

O D. oTnenbHBIX JHIL
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33113‘1]/[ JJI CAMOCTOATC/IbHOI'O PCIICHUA

3agaua 1. KakoB MpOLIEHT BBIMOJHEHUS IJIaHA 110 00beMY MPOAYKIIMHU U accop-
THMEHTY, €CJIM U3BECTHBI CJIEAYIOLIME MIaHOBbIE U (PaKTHUECKUE JaHHBIE MO BHIITYC-

KY NPOJIYKIUN?

Brimmyck, MitH. pyo0.
Hponyxuus 110 IUIaHy (baKkTHYECKU

Usnenne A 81,45 80,23
Uznenue b 92,73 93,5
WUznenue B 44 8 448
Uzpemue I - 20,32
Wznenue 1 31,6 -

Usnenue E 26,85 47,34

3amauya 2. OOO «bpsIHCKX0710/1» NPOU3BOAUT MIUPOKHUI aCCOPTUMEHT MOPOKE-
Horo. OmnpenenuTe Kakod BUJ MOPOXKEHOTO SIBIIsIETCS HamOoJiee MPUOBUIbHBIM, HC-
MI0JIb3Ysl pacyeT Map>KUHAJIbHON MPUOBLIH.

O6bem
[lepemennbie CymmapHas
OtnyckHas IIPOJIaX 3a
W3JICPKKU HA . | MapxuHanbHas | MapKUHATbHAS
Tosap 1eHa OTYETHBIH
eAUHHULLY npuObLIb, PyO. MPUOBLIB, THIC.
TOBapa, pyo. ToBapa, py6 MePHOI, py6
’ ) TBIC. IIT. )
[TnomO6up 25 10 13 15 195
CnuBodHOE 20 8 10 12 120
Jlakomka 28 9 8 19 152
Pycanouka 15 7 12 8 96
DCKUMO 12 5 12 7 84
Banromra 12 5 14 7 98

3apaua 3. OOO «ApmaTik» BBIITYCKAaET Ha PHIHOK OKOHHBbIE OJ0KHU. [Ipon3Bo-
CTBEHHBIE MOIIHOCTH NPEANPUATUS MO3BOISAIOT COCTaBILOT 800 THIC. IIT. B TOX.
Emie Tpu npeanpusts B pErMoHE BBITYCKAIOT TAKYIO )K€ MPOAYKIIHIO.

B otuetHoM rogy OOO «ApmaTik», n3roroBuB 800 ThIC. IIT. OKOHHBIX OJIOKOB,
He cMmoria peann3oBarh 100 ThIC. MIT., KOTOPbIE HAXOIATCA HA CKJIaJ€ TOTOBOM MpPO-
nykiuu. OnpenenuTb:

- HamOosee >(PGEeKTUBHYIO NJIsi JTAHHBIX YCJIOBUM PBIHKA MPOU3BOJCTBEHHYIO
pPOrpaMMy M3TOTOBJIEHUSI OKOHHBIX OJIOKOB C YYETOM CIpoca MOoKymnaTeseH;

- TOTPEOHOCTh B MaTepHagax Ha U3rOTOBJIEHUE OKOHHOIO OJIOKa B CIENYIOIIEM

(TU1aHOBOM) TOJy, €CJIM M3BECTHO, YTO HA M3TOTOBIICHUE TAHHOTO U3JEIHs TPEOyIOT-
cs matepuansl M1, M2, M3, a yctanoBneHnHast TexHosioruss OO0 «ApMatsk» npeay-
CMaTpHBacT HOPMBI pacxoja dTUX MaTepyualioB Ha M3JICINE B KOJIMYECTBE, COOTBET-
ctBeHHO, 20 xr/mT., 25 xr/mrt., 15 xr/mr.

3apaua 4. HaliguTte mpoOIIEHT BBITTOJIHCHHSI TUTAHA TI0 00BEMY M aCCOPTUMEHTY
yciryT XuMIHCTKH «Dpeker boky, 3Has m1aHoBbIC M (JaKTHUSCKHE TIOKA3aTeu ee pa-
OOTBHI.
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IIponyxums

O0BeM OKa3aHHBIX yCIYT, MJIH. pyO.

110 IJIaHYy bakTHuecku

XUMYNCTKA TEKCTHUIIBHBIX W3-

. 5,2 5,7
eI
XUMYNCTKA H3ACIIUHA U3 KOXHU

A 10,2 12,5

A Mexa
I'ma>xeHre Ha mapoMaHEKeHax 3,0 2,2
NupuBuyanbHas cTUpka 12,7 11,1
YucTKa KOBPOB - 0,4
Kpamenue nznenuii u3 Koxu 2,1 -

3agaua 5. Typuctckas Qupma «ANITaHT» MpeAsiaraeT MIMPOKUN aCCOPTUMEHT
AKCKYPCHOHHBIX MapuipyToB. I[Ipoanammsupyiite naHHsle 0 paboTe OpraHU3alUd U
YKa)KUT€ HaMMEHEE MPUBJIEKATEIbHbIN MapIIPYT.

Otnycknasa | IlepemeHHsbie O6beM mpogax Cymmapnas
Tosap 1eHa U3JICPKKHM Ha | MapknHaiIbHAs | 32 OTYETHBIA | MapKUHAIbHAS
TOBapa, eAUHHUILY MpUObLIb, pyO. | MEPHO, ThIC. pUOBbLIb, THIC.
pyo. TOBapa, pyo. IIT. pyo.
JBopuet 250 25 1000
Kpsima
PomanoBel u 250 o5 900
Kpsim
baxuucapaii 200 18 700
banakinaBa 180 18 500
Aii-llerpu 180 20 1200
Jletckuii Typ 150 18 700

3agaua 6. Kade «Jla3ypHblit» HCTBITHIBaeT (PMHAHCOBBIC 3aTPYJHEHHS, M3-3a
Yero IJIaHUPYET COKPATUTh aCCOPTUMEHT OJtoJ. PaccMoTpuTe acCOpTUMEHT calaToB
kade. Kakue Tpu 6110712 HYKHO UCKITIOUUTH?

O0beM
CymmapHas
IlepemeHHbIE poAax 3a
OTtnyckHas Map:xuHanbpHas N MapKUHAJTbHAasI
Birono U3JICPHKKH, OTYETHBIH
1ieHa, pyo. pUObLIb, PYO. puObLIb, THIC.
pyo. TepuoI,
TBIC. IIIT. pyo.
JIyHHEIH 120 15 155
011103
Ie3app 120 14 140
Bneiin 110 12 200
HocnemHui 110 12 220
Camypaii
Popect 100 12 240
T'amn
Ha rpeone | 4, 10 245
BOJIHBI
Mumo3sa 95 10 250
Actopus 95 8 200
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TEMA 8. HEHOOBPA3OBAHUME B MAPKETHUHI'E

OcCHOBHbBIC MOHATHSA

Hena - geHexxHas cymma, 3anpainigBaeMas 3a TOBap WM YCIyTy, WIH CyMMa
TeX IIEHHOCTEH, KOTOphIe MOTPeOUTeNh OTaeT B 0OMEH Ha IpaBo 00J1aaTh WIHA UC-
M0JI30BaTh TOBAP WJIM YCIYTY.

Beraenstor 2 rpynmsl METOI0B IEHOOOPa30BaHHUS.

|. IlenooOpa3oBaHue Ha OCHOBE Ce0eCTOMMOCTH

1. Merox «cebecTOMMOCTD TITIOC HAaT0aBKay.

2. llenooOpa3oBanne Ha OCHOBE MPHUHITUIIA 0€3yOBITOYHOCTH U OOECTIeYCHUS
L[EJIEBOI MPUOBLIH.

3. llenooOpa3zoBaHre Ha OCHOBE LIEHHOCTH TOBApa.

Il. llenooOpa3oBanue, 0CHOBAHHOE HA y4eTe MOBeeHUsI KOHKYPEHTOB

1. [lenooOpa3oBaHKe Ha OCHOBE YPOBHS TEKYIIHMX 1IEH

2. YCcTaHOBJICHHE 1IEH Ha OCHOBE 3aKPBITHIX TOPTOB

BriiensoT cieaymonme crpaTerud ieHoo0pa3oBaHus:

1. CTpaTerust BICOKHX LIEH

2. Ctparerusi HU3KHX LIEH

3. Ctparerust cpeIHUX 1I€H

4. Ctparerus «ueiaeBbIx» 1eH (1eJeBO MPUObLIN)

5. CTpaTerusi HEU3MEHHBIX 1IEH

6. CtpaTerusi THOKUX 1IEH
7. Ctparterus JbroTHBIX 1eH (YOBITOUHOTO JInJepa MpoaaK)
8. Ctpareruu 11eH, OpUCHTUPOBAHHBIC HA YCIOBUS KOHKYPCHITHH
9. Ctpareruu 1eH, YIYUTHIBAIOITUX reorpaduueCKuid MPUHITATT
10. CtpaTeruu 11eH BHYTpH KU3HEHHOTO LIMKJIa TOBapa

KoHTpoJibHBIE BONIPOCHI

Omnpenenenue 1eHbl. Buyrpennue u BHentHue GakTopbl IEHOOOpa30BaHMUS .
Bunbl nes.

OcCHOBHBIE METO/IBI IIEHOOOPA30BaAHUSI.

Cucrema 00pa3oBaHus LIEH HA HOBBIM TOBap.

Crpareruu 11eHOOOpa30BaHUSI.

agbrwnE

TBopueckue 3aganus

3ananme 1. JI)11 npecTaBIeHHbIX TEPMUHOB BBIOEPHUTE MPABUIIBHOE ONPEICIICHHE.

TepMuHsI OnpeneneHust

1. Ilena - BBICOKas LI€HA ISl MOKYyIaTelie, OPUEHTUPOBAH-
HBIX Ha KauyeCTBO M YHHUKAJIBHOCTb TOBapa, a HE Ha
LCHY

2. Crpareruss BBICOKMX IIE€H | - LIEHA, XapaKTepHas ISl MOHWKAOIIENCS KOHBIOHK-
(«CHSTHE CIIMBOKY) TypbI PbIHKA
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[Tponomxenne TabIUIBI

3. Crparerusi IEeHOBOIO JUJE- | - HU3Kas LeHa JJI1 TOBAapa WJIM YCIyTH, NpeJHa3Ha-

pa YeHHasl I 3aXBaTa PhIHKA

4. Ctparerusi pplHOUHBIX IIEH | - peakius HU3MEHEHHs crpoca (MpeJIoKEeHUs) Ha
VM3MEHEHHE 1ICHBI

5. llenooOpazoBanue - 1IeHa JJI1 TOBapa, HaXOJSLIErocs B CTaJUM 3pEso-

CTH, TIPHU CTAOWJIU3AIlMU KOHKYPEHTHOM OOphOBI M
HE3HAYUTEITLHOM Pa3INiii KOHKYPUPYIOIUX [IEH

6. LleHa NPOHMKHOBEHHs HA | - COOTHECEHHE MPEIIPUATHEM CBOMX LIEH C LIEHAMU
PBIHOK KOHKPETHOTO TOBapa NpEeNIpUATHs-IIEepa HA JaH-
HOM PBIHKE

7. IlpectnkHas 1eHa - IpoAaXka TOBApOB IO LIEHAM, 3HAYUTEIBbHO IIPEBbI-
HIAIOLIMM [EHbI POU3BO/ICTBA

8. ITamaromas nexa - KOJIMYECTBO JICHET, 3alpaliMBaEeMbIX 3a MPOIYyK-
LU0 WIHA YCIYTy, WINA JICHE)KHOE BBIPAKEHHE CTOU-
MOCTH

9. lleHoBas 31aCTUYHOCTD - mporiecc (HOPMUPOBAHMS 1I€H HA MPOAYKIUIO U
yCIyTH

3apanmne 2. Gupma npousBoaut 10000 mavek Oymaru aisg MUChMa B MECHIIL.
CebecToMMOCTh OJJTHOM MavyKyd COCTOMUT M3 CIEAYIONIMX 3aTpat: Marepualsl - 20 pyo.
Ha | mauky, 3apaboTHas 1uiata - 15 py0. Ha 1 mauky, mpouyue MPOU3BOJICTBEHHbIC
pacxonbl - 12 py6. Ha 1 mauky, mocrosiHHbie U3epKKU - 50000 py0. Ha BeCh 00BEM
MIPOU3BOJICTBA, 3aTpaThl Ha cOBIT - 10 pyO. Ha 1 mauky. KakoBa Oyner oTiyckHas 1e-
Ha OJIHOM Mmauku Oymaru, eciiv 1eneBas npuObUIs Ha 1 mauky cocraBisieT 20% moJi-
HbIx 3atpar, HIC - 18%.

3aganme 3. Onpenenure IEHy TOBapa, €CIU U3BECTHO, YTO KO UIIMEHT Ce30H-
HocTU cripoca paBeH 0,5, no6aBounas mpuOsLTE — 120 pyd., cebecTouMOCTh TOBapa —
250 py0., MunuMaibHas BenuurHa npuobu — 500 py0., CTOMMOCTH MOTPEOUTETHCKOM
KOp3WHBI 32 TiepBbIit rog — 900 py0., 3a BTopoi rog — 1000 py6., cpeaHuii ypoBeHb J0XO-
na rmoTpeduTenei 3a neppbiid rox — 1311,1 py0., 3a Bropoii rog — 1588 pyO.

KoHTpoJbHBIH TECT

1. KonnuecTBO AeHer, 3ampaiivBaeMbIX 3a MPOIYKIMIO UK YCIYTY, WU JICHEKHOE
BBIPAXXEHUE CTOMMOCTU — ATO

2. MapKeTHHTOBBIA TMOAXOJ K IEHOOOPA30BaHUIO TMPETyCMATPUBACT 3aBHUCHUMOCTD
LEHBI

0 A. TOJIBKO OT PHIHOYHBIX (haKTOPOB

O B. ot oxxumaemMoit mpuObLIN PETPUSATHS

O C. ot BHemHUX (HaKTOPOB

O D. oT u3nepxex mpor3BoICTBa

O E. oT BHyTpeHHUX (HaKTOPOB
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3. llemecooOpa3HOCTh MPUMEHEHUSI TAKTUKU MPUCTIOCOOICHHS K 1IEHOBOM TMOJUTUKE
auaepa

O A. mpeanpusiTiHe ©MeeT BO3MOKHOCTh MOJIEPHU3UPOBATH CBOM MPOIYKT U CO3/aTh
y MOTPEOUTEIS IPEMOUTEHUS JITIST HETO

[0 B. KOHKYPEHTBI TOCTATOYHO CHJIBHBI i TOTOBBI OTCTAWBATh CBOU TO3HIINH

0 C. ctabunu3upyeTcsi YypOBeHb KOHKYPEHTHOM 00PBhOBI

O D. poib EHOBOTO JIKjepa BHIMOIHICT KPYITHOE U MOIIHOE MPEANPHUITHE, TPOTH-
BOCTOSIIIIEE MHOYKECTBY METKUX

O E. cymecTByeT BRICOKOE KOHKYPEHTHOE MTPEUMYIIIECTBO

O F. y nmpeanpusTust €CTh BO3MOKHOCTh CHU3HTH IIEHY C IIOMOIIBIO PaIliOHATH3AITUN
¥ DKOHOMHH 3aTpat

4. IlenecooOpa3HOCTh MCMOJIb30BAHUS CTPATETMU HU3KUX LEH JJISI MPOHUKHOBEHHUS
Ha PBIHOK

O A. u31ep>KKHU Ha IPOU3BOACTBO MPOIYKIIMH JTOJIKHBI YMEHBIIATHCS

[0 B. kauecTBO NMPOIYKIMU JOJKHO BO3pacTaTh

O C. 06beM IIPOU3BOJCTBA OCTAETCSI HEOOIBIINM

O D. notpebuTtenu 10KHBI ObITh UyBCTBUTEINBHBI K IIEHE, HEOOXOJUMO MPUCYTCTBUE
AIIACTUYHOCTH CIpOca

O E. noTtpeOuTenu He 3ayMbIBAIOTCS O LIEHE

O F. konkypeHTHast 00pb0a Ha PHIHKE HE JIOJKHA OBITh 0KECTOUEHHON

5. OmuobKHu B IEHOOOpa30BaHUU

0 A. upe3MepHasi OpUCHTANS Ha U3ICPKKU
[0 B. oTOpBaHHOCTH OT PHIHOYHOM CUTYaITUU
[0 C. opueHTaIys Ha PEIHOYHYO CUTYAITHAIO
0 D. opueHTarus Ha 1IeHbl KOHKYPEHTOB

O E. ucnoab3oBaHUE [IEHOBBIX CKUIOK

6. Llenbr Ha TOBapBbl CPOPMUPOBABIIETOCS PHIHKA MOTYT

O A. popMupoBaThCsi IO CTPATETHH «CHSATHUS CITUBOK

O B. ObITh 21acTUYHBIMU (THOKUMM)

O C. dopMupoBaThCA M0 MPUHIIUITY BO3MEIICHUS U3EP>KEK MPOU3BOICTBA
O D. 6bITh cpeqHUMU

0 E. ycTaHaBAMBATHCSA HUXKE, €M Y OOJIBIITMHCTBA MPEANIPUATHI HA PHIHKE

/. @akTOphl BHEIIIHETO XapaKkTepa, OKa3bIBalOIIUE BO37eHCTBHE Ha (OPMUPOBAHUE
LIEH

[0 A. OJIUTHKA MTOCTABIIMKOB U MOCPETHUKOB

[0 B. 3aTparhl Ha peain3aIuio ToBapa

O C. ypoBeHb TEXHOJOTUYECKON OCHAIIEHHOCTH TIPENPUSATHUS

0 D. cocTosiHue crnpoca

0 E. Mepbl rocy1apCTBEHHOTO PErYJIUPOBAHHUS 1IEH

0 F. 3aTpaThl Ha MPOM3BOJICTBO TOBapa
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8. llena HOBOTO, MPECTHKHOTO TOBApPA SIBJISETCS MAKCUMAIBHOW Ha dTare
O A. pocra

O B. pa3zpabotku

O C. 3penoctu

O D. cnaga

O E. BHeapenus

9. Mertoa nenooOpa3oBaHus, IPU KOTOPOM LIEHY yCTaHABIMBAIOT Ha X% BBIIIE W3-
JepKEK IPOU3BOICTBA

O A. 11eneBoe 11eH000pa3oBaHKe

O B. ueHoBast AUCKpUMUHAIUS

O C. nenoobpa3oBanue Ha 6a3e crpoca

O D. nenoobpazoBanue (M3aepKKA + HaTOaABKA)

10. OcHOBHOWM KOHKYPEHT CHU3WI IIEHY Ha TOBap, MPEAIPUITHE TOHKHO
O A. CHU3UTb 1IeHY Ha CBOW TOBap

O B. BBISICHUTH IPUUMHBI CHIXKEHHUSI [IEHBI KOHKYPEHTOM

O C. noHATH LIEHY Ha CBOI TOBap

O D. ocTaButh 11eHy Ha PEKHEM YPOBHE

O E. yBenuuuth pacxo/ibl Ha peKjiaMmy

11. BeiBeneHre Ha PHIHOK HOBBIX TOBAPOB MPEIyCMATPUBACT CTPATETUN
O A. paBHOBECHBIX PHIHOYHBIX IICH

O B. «cHATHS CITUBOK)

O C. neMOMHTOBBIX IIEH

O D. «1mioronu 3a 1uaepom»

12. OcHOBHBIE yCIIOBUS MPUMEHEHHUS CTPATETUH «CHSATHUS CIUBOK
0 A. KOPOTKUMN KU3HEHHBIN ITUKII TOBapa

[0 B. HeamacTUYHBIN CIIPOC

0 C. 4yBCTBUTEILHOCTh MOKYNATENEH K IICHE

O D. Gosibiiioe KOJIMYECTBO TOBApOB

O E. Hanu4re KOHKYPEHTHBIX TOBApPOB

[0 F. cerMeHTUPOBaHHBIN PHIHOK

13. I'maBHBIC TOCTOMHCTBA CTPATETHH «CHSATHUS CITUBOK)»
[0 A. 3aBOeBaHNE OOJIBITION JTOJIM PHIHKA

[0 B. mocneayroiiee u3MeHEHUE 1IEH

0 C. paboTa Ha HECKOJILKUX CETMEHTax

O D. nony4yenue ObICTpOIA MPUOBLITU

O E. yder »BOMIOIUMY PHIHKA U KOHKYPEHTOB

3aiavu AJI CAaMOCTOSITEILHOTO pellieHUus

3agaya 1. PykoBoJICTBO KOHCTPYKTOpPCKOro 0ropo «KoBuer» nmpuHsio peieHne
y4acCTBOBaTh B MOJIPSIHBIX TOprax Ha pa3paOOTKy apXUTEKTYpHOW 4YacTH MPOEKTa
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y4e0HO-BOCIIUTATENLHOTO IIeHTpa. 3aTpaThl 0I0pO Ha pa3pabOTKy AAHHOTO MPOEKTa
COCTaBSIT OpUEHTUPOBOYHO 170 ThIC. py0. BeposaTHOCTh BBHIMTPATh TOPT MPHU Pa3HBIX
YPOBHSX 1I€H YCTaHOBJIEHA SKCliepTaMu OlOpo U mpejacTaBieHa B Tabnuie. Kakos
HanboJiee NpUeMIIeMbI BapUAHT 1I€HbI?

No [Ipeiaraemas riena, pyo. BeposiTHOCT BBIUTpPATh TOPT
1 195000 0,40
2 215000 0,30
3 225000 0,15
4 235000 0,10
5 250000 0,05

3apaua 2. [lpennpusiTie, 3aHUMAIOIIEECS MPOU3BOJICTBOM TOMATHOM IaCThI
«Cunpop [Tomusiop», COCTaBISAET IJIaH MPOJAXK B CTOMMOCTHOM BBIPAKEHUM Ha Clie-
nyroni roa. s 3Toro HeoOX0AMMO BBIYUCIUTE CPEIHETOAOBYIO IIEHY TOBapa 3a
nporieamuii roja. B Havane rona nexa opi1a 50 py06. 3a equHuiy, ¢ 1 Mapta oHa I1o-
BbIcHIIach Ha 15%, a ¢ 1 urons - eme Ha 17%. OGopoT 1o peaau3amuu 3a roj cocra-
Bui 100 ThIC. €1., B ToM unciie 3a [ kBaptan - 20 TeIC. IT., U3 HUX B Mapte - 8000; 3a
IT xBapTais - 35 ThIC. WIT., U3 HUX B HIOHE - 16 ThIC. [IMaHUpYyeMbIit ypoBeHb UHGIS-
UM Ha cheayronuid roa cocrabisgeT 17%. Kakyro neHy HEoOXO0AMMO BKIIOYHTH B
TJIaH OPOJIAXK?

3agaua 3. Komnanus «IIpoMBeHT» 3aMHTEepecoBaHa BBIUTPATH TEHIEP Ha TO-
CTaBKy M MOHTa)X BEHTWJISILIUM HA HOBOM 3aBOJIE. 3aTPAaThl KOMIIAHWH HA PEaAIN3aLUI0
JAHHOT'O MPOEKTa COCTABAT OPUEHTUPOBOYHO 260 ThIC. pyO. BeposITHOCTH BHIUTPATH
TOPT NPH Pa3HBIX YPOBHAX LIEH YCTAHOBJIEHA DKCIIEPTAMU KOMITAHUM U IIPEACTABIICHA
B Tabsuie. Beibepure Hanbosee mpruemieMblii BApHAHT LIEHBI.

Ne ITpeyiaraemas neHa, pyo. BeposiTHOCTB BBIUTPATh TOPT
1 305000 0,40
2 325000 0,30
3 350000 0,15
4 370000 0,10
5 390000 0,05

3anaua 4. Komnanus cnenuain3upyercsl Ha MPOU3BOJICTBE KYXOHHOU MeOenu.
[TocTosiHHBIE 3aTpaThl HA BeCh 00BEM MPOU3BOJICTBA 3a Mecsall coctaBuin 6000 ThIC.
pyO., a nepemennsie — 11,4 Toic. py0. Ha eauHUIY npoaykuuu. [Inanupyemsiii 00beM
npogax B mecsi — 2000 rapauTypoB. Kakyio OTIycKkHYIO IIEHy Ha KyXOHHBIH TapHU-
TYp JOJDKHO YCTAHOBUTH MPEANPUITHE, YTOOBI OM3HEC ObLT 0€3yOBITOYHBIM?

HackosbKO HYKHO YBEIWYHUTH OTIIYCKHYIO LEHY, €CIH IOCTOSIHHBIE 3aTpaThl
yBenuuatcs Ha 1720 Teic. py6.?

3agaua 5. Beruncinre cpeqHerooByo LeHy ToBapa «CoeHbIe OPELIKN», ECIH
M3BECTHO, YTO IIeHa B Hauaje roja Onina pasHa 10 py06. 3a equnuiyy, ¢ 1 pespans ime-
Ha moBbicuiack Ha 12%, a ¢ 1 mas emie Ha 15%. O6GopoT no peanuzaiuu 3a roj co-
ctaBuia 200 TeIC. €. MPOAYKIMU, B TOM uuciie 3a [ kBaptan - 50 ThIC. WIT., U3 HUX B
aHBape - 18 Teic. wt.; 3a Il kBapTan - 75 ThIC. IIT., U3 HUX B anpese - 27 ThIC. IIT.
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3apauya 6. Beuncnure CpemHETOMOBYIO IEHY JaMIIOYKH, €CJIA W3BECTHO, UTO
I[leHa B Hayase rojia Obuta paBHa 30 py0. 3a equHuIly, ¢ 1 utoHs noBbicuiack Ha 10%,
a c 1 cents6ps - emie Ha 12%. OOopoT Mo peanusaiyu 3a roja cocraBuia 160 ThIC. €.,
B ToM umcJe 3a I kBaptan - 30 Teic. T.; 3a Il kBapTan - 35 ThIC. WIT., U3 HUX B UIOHE -
16 ToIC. 11T.; 32 III kBapTan - 50 ThIC. WIT., U3 HUX B CEHTAOpE - 18 ThIC. IIT.

3agava /. B npouecce KOHTPOJIA 3@ BBIIIOJIHEHHEM IUIAHOB CIIyK0a MapKETHUHIa
YCTaHOBWJIA, YTO IJIAHUPOBAIOCH Mpojath B rox 2500 mTyk m3nenuit no uexne 150
py0./mt. ®axTrdecku 0110 MpogaHo 2820 mTyk u3nenuii mo nene 145 py0./mrt.

Onpenenuts 00beM peanu3ay MPOIYKIIUU U BBIPYUKY, CBA3AHHYIO C JIOTOJI-
HUTEJIHOM NMpOoJaXel MpOoIyKIUH 110 CHUKEHHOM LIeHE.

TEMA 9. CUCTEMA PACIIPEJEJIEHUSA U TOBAPOABUXXEHUS
OcHOBHBIC MOHATHSA

Kanan pacnpeaesieHusi — 3T0 MyTh, 110 KOTOPOMY TOBaphl IBHXKYTCSI OT IIPO-
M3BOJIUTENEH K IOTPEOUTENSIM, OJ1aroiapsi 4eMy yCTPaHSIOTCS JUTUTEIIbHbBIE Pa3phIBbI
BO BpPEMEHH, MECTE U IpaBe COOCTBEHHOCTHU, OTAEIISAIOIIME TOBAPbI U YCIYTH OT TEX,
KTO XOTeJ Obl UMU BOCIIOJIb30BaTHCA.

YpoBeHb kaHajia pacnpeieieHUsi - COBOKYITHOCTb MOCPEIHUKOB, KOTOPBIE
BBINIOJIHSIOT ONpeeNieHHble (DYHKIMKM N0 NEPEMEIICHHIO TOBapa U Mepenaye npasa
COOCTBEHHOCTH HAa HEr0 OYEPEJHOMY 3BEHY LEMOYKH MOCPEIHUKOB B HANPABICHUU
KOHEYHOT'O MOTPEeOUTEIISI.

BeprukajibHasi MAapKeTHHIOBAasl CHCTeMAa - CTPYKTypa KaHaja pacipenese-
HUS, TIPU KOTOPOH MPOU3BOJUTENH, ONTOBBIC U PO3HUYHBIE TOPTroBbie (PUPMBI PYHK-
HUOHUPYIOT KaK €IMHAsl CUCTEMA.

I'opn3oHTaNbHBIE MAPKETHHIOBBIE CHCTEMbI — 3TO CXE€Ma IOCTPOEHUs Ka-
HaJla pacrpenesaeHus], Ipu KOTOpPOoi J1Be U 0oJjiee KOMIIAHUU OJHOTO YPOBHS OOBEIU-
HSIOT CBOM YCHJIHSI, YTOOBI OCBAaMBATh HOBBIE MAPKETUHTOBBIE BOBMOKHOCTH.

KoMOuHUpOBaHHbIE MAPKETHHIOBbIE CHCTEMbI — 3TO MHOTOKAHAJIbHBIE CH-
CTEMBI pacmpeiesieHus, MPU KOTOPBIX Kakas — nubo dupma Gopmupyer 2 u Oosee
KaHaJla pacnpenesieHus, yToObl OXBATUTh JIBa M Oojee cerMeHTa pbiHKaA. [Ipu 3TOM,
9TOOBI 10CTaBUThH TOBaphl (PUPMBI MOTPEOUTEIIO UCTIOIL3YIOT MHOKECTBO MPSMBIX U
HETPSMBIX MOX0/IOB.

Pa3paboTka cTpyKTYyphl KaHaia pacipeAesieHHus BKIOYAET CIECTYIONIUE ITAMbIL:

1. AHanu3 HEOOXOAUMBIX TOTPEOUTENBCKUX BUIOB OOCTYKUBAHMUS.

2. OnpeneneHue ueyie 1 OrpaHMYEHHOCTH KaHAIOB PACIIPEICIICHUSI.

3. BeIsiBlIeHHE OCHOBHBIX BAPUAHTOB MOCTPOEHUS KaHaJla pacipeaeieHusl.

4. OueHKka OCHOBHBIX BapHUaHTOB MTOCTPOCHUS KaHAJIOB.

KonTposbHbIe BONIPOCHI
1. TloHsiTHe KaHATOB paclpeaesieHus U UX YPOBHHU.
2. BeprukaibHble, FOpPU30HTAJIbHBIE U KOMOMHHMPOBAHHbBIE MAapKETUHTOBBIE
CUCTEMBL.
3. IlpunsiTHE pelleHns 0 CTPYKType KaHaja pacrpeaesieHus.
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TBopuyeckue 3a1aHuA

3anganme 1. /I npeacTaBieHHBIX TEPMUHOB BEIOEPUTE MPABUIILHOE OIIPEIETICHHUE

TepMuHsl

OrnpenenenHust

1. Bpokepsl

- OCYIIECTBISIET MHOXECTBO (GYHKIUH pacnpeaeneHus,
BKJIIOYAsi MPOAAXy, XpaHeHHe, (UHAHCUPOBAHHE M IIO-
CTaBKY ITOJIHOTO ACCOPTUMEHTA

2. OnToBbIE MPEANIPUATHS «KAII-IH-
Keppu»

- IPOU3BOIUTENIN M MOTPEOUTETH HEMOCPEICTBEHHO B3aH-
MOJICUCTBYIOT JIPYT C IPYrOM

3. OpranuzaTop KaHajia pacrpezesne-
HUS

- HaCTHBIC JIMIa U MPCANPUATHUS, BKIIFOYCHHBIC B IIPOLCCC
pealu3anuy TOBapa WM YCIYTH HHAWBHIYaIbHOMY WU
MPOMBIIIIICHHOMY TOTPEOUTEIIO

4. Ilpsimoii KaHaJ pacupeeaeH st

- THII KaHaJia, B KOTOpBIfI BKJIFOUCHBI ITOCPCAHUKN

5. Ilpsimoit MapKeTUHT

- MEJKOONTOBBIE IIOCTABILMKH, OOBIYHO pealu3yroIue
OTPaHUYEHHBI AaCCOPTUMEHT OBICTPO MOPTALIUXCS WU
JIETKO pealln3yeMbIX TOBapOB, KOTOPBIE MPOJAIOTCS HEIO-
CPEACTBEHHO C aBTOMOOWJIS 32 HAJTMYHBIN pacyeT

6. OnroBble OPEANPUATHS MOPSIMOU
MTOCTaBKH

- NPEICTaBIAET MPOU3BOAUTENSA U OTBEYACT 3a BCE €r0
MapKETUHTOBBIC (PYHKIIUU

7. AybnupoBaHue pacrpeaeneHus

- ONTOBBIE MOCTABIIMKH C MOJHBIM HAaOOPOM CEPBHCHBIX
(GyHKIMH, TPEIOCTABISIONINE IMUPOKUI aCCOPTUMEHT TO-
BapoB M MOJIHBINA HA00p GYHKLUHN pacnpeneraeHus

8. DKCKIII03UBHOE pacipeiesieHne

- KOHTPAKT MEXJy BeAYyIUM (POAUTEIBCKUM) MPEANPHUsi-
THEM U (U3MUECKUM WJIM IOPUIMYECKUM JIMIOM, KOTOPBIN
II03BOJIICT ATUM JIMLAM 3aHUMATbCS ONPEICICHHBIM TH-
oM OM3HEca C MCIOJb30BaHHEM (PMPMEHHOI'O HaUMEHO-
BAHMS B COOTBETCTBUU C ONPEACICHHBIMU NTPABHIIAMU

9. ®panyait3uHr

- ONTOBBIE MOCTABIIMKHU C IMOJHBIM HAaOOPOM CEPBHCHBIX
(GyHKINH, TOCTABISIIOIIME Y3KYI0 HOMEHKJIATYPY TOBAapOB,
HO B IIMPOKOM aCCOPTHUMEHTE

10. OnTOBBIA MOCTABIIMK C TMOJHBIM
HabopoM (YHKIMA ¥ HIMPOKHM ac-
COPTHMEHTOM TOBapOB

- CcyOBeKT KaHaja pacHpelesieHus, KOOPAMHUPYIOLIUH,
HaIpPaBJIOINNA U TOJAECP)KUBAIOIINNA NEATEIbHOCTD JIPY-
I'MX CyOBEKTOB

11. KocBeHHBbII KaHai

- CIOCco0 pacrpeeseH s, PU KOTOPOM TIPEIIPHUITHE HC-
MOJIb3YeT JIBa WK 0OoJiee KaHAJIOB pacHpeesieHUs OJTHOTO
Y TOTO e 0a30BOro TOBapa

12. TIpoMBILIUIEHHBIN AUCTPUOBIOTOP

- CTpaTerus pacupeneieHts], IpU KOTOPO MPON3BOAUTEIL
IIPOAAET CBOW TOBAp WIN yCIYry TOJbKO B OJHOM TOPro-
BOM ITYHKTE B OIIpPeJIeJIEeHHOM reorpaguueckoM peruoHe

13. VInTeHcuBHOE paciipeielieHue

- JIMLIO WU TpeanpusiTHe, padoTarolue Ha HECKOJIbKHUX
IIPOU3BOJUTENEH U PEANU3YIOIINE HEKOHKYPEHTHBIEC B3au-
MOJOIIOJIHSOIINE TOBAPHI HA BBIJACIICHHON TEPPUTOPUH

14. AreHTBI IPOU3BOAUTEIS

- cTpaTerus pacrnpeieiaeHus, Ipyu KOTOpoi MPOU3BOIUTEND
BBIOMpAET HEOOJBIIOE KOJUYECTBO PO3ZHUYHBIX TOPTrOBBIX
TOYEK B ONpPEEIEHHOM PETHOHE Ul peau3alliil CBOETO
TOBapa

15. Kanan mapketunra (pacrpenerne-
HUSA)

- HC3aBHCHMBIC (I)I/I3I/I‘{CCKI/IG U HOpUIUYCCKUC JIMla, OC-
HOBHAas q)yHKHI/ISI KOTOPBIX CBOAWUTCA K CBEACHHUIO ITPOJaB-
OB U HOKYHaTCHCﬁ

16. OnToBBI NOCTaBIIMK TOBapOB
IIOBCEJHEBHOI'O CIIPOCAa U COIYTCTBY-
FOIIMX TOBApOB

- CTpaTerus pacnpeeneHus, Mpu KOTOpOr MPOU3BOINUTETb
peanu3yeT CBOW TOBap B MAaKCHMMAaJIbHO BO3MOYKHOM KOJIU-
YECTBE TOPrOBBIX TOUEK
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[Tponomxenne TaOIUIIbI

17. CenexTuBHOE pacnpeaencHue

- ONTOBBIA MOCTABIIMK, BIAACIOLINN IMPOJABAEMBIM TOBa-
poMm, HO (u3MUeckn He nepepadaThIBAIONIUN, HE XpaHs-
U ¥ HEe TTOCTaBJISIOMINUN €ro

18. ToproBsie areHThbI

- IOCTABILUK, BJIAICIOIIUI TOBAPOM, HO PEaM3YIOLIHI ero
TOJBKO MOKYIIATEISIM, CBS3BIBAIOLIMMCS C HUM MO Teledo-
HY, IUIATSIMM HaJHYHBIMHU M UCIIOJIB3YIOIIUM JUISl BHIBO3a
COOCTBEHHBIN TPAHCIIOPT

19. OnToBBI MOCTABHIMK C IMOJHBIM
HabopoM (YHKIIMH W Y3KOH HOMEH-
KJIATypOH TOBapOB

- KaHaJIbl PacIpeieNieH sl ¢ MPo(eCCHOHANBHBIM yIIpaBie-
HUEM U IEHTPAIBHON KOOpAMHAIMEH, NMpeJHa3HauCHHbIC
i 3¢G(GEKTUBHOTO BBINOJHEHHUS (YHKIUH pacrnpeaese-
HUSI 1 MAKCUMAJIbHOTO MapKETHHI'OBOT'O BO3JICHCTBUS

20. MeaKoONTOBBIM IOCTaBIIUK C
OTrPaHUYEHHBIM aCCOPTHMEHTOM CKO-
POTIOPTSIIUXCSI WM JIETKO pealu3ye-
MBIX TOBapOB

- OHNTOBBIC MOCTABIIWKH, MNOCTABJIAOMHNEC B PO3HUYHBIC
TOProBbI€ TOYKH CTCHAbI UJIN CTCIIJIAXKHU Ha YCIOBHUAX KOH-
CUTHallu1

21. BeprukampHas MapKETUHIOBas
cUCTEMA

- METOJ, NMpH KOTOPOM NOTPEOUTENh IOKYIAeT TOBap,
MOJIB3YSICh peKJIaMol 6e3 HEeNmoCpeICTBEHHOIO KOHTAaKTa ¢
TOPrOBBIM IEPCOHATIOM

22. Jloructuka

- Y3KMHI NOAXOJ K HIpPOLECcCY pacupenesieHus, KOTOPbII
OTPAaHUYMBAETCSI TOTOKOM T'OTOBOM MPOIYKIMH, 0€3 ydeTa
IOCTABKH WIH NEPEMELIEHUS ChIPhs

23. CepBuc

- CyMMa BCEX M3ACPIKCK HA JIOTUCTUUCCKYIO ACATCIIBHOCTD

24. BpeMms nocTaBKu

- KOMIIBIOTEPHBIE TEXHOJOTUH, MpPeayCMaTpPUBAIOIINE 3a-
MEHY JIIOJIEM MalllMHAaMH Ha CKJIaJax, CHH)KEHUE Tpy103a-
TparT, IOTEePh U MOBPEKACHUI, TOBBIIICHUE HAJACKHOCTH,
yIy4lIEHUE CKJIAJICKOTO y4eTa

25. JInuTeIbHOCTh [UKIIA 3aKa3a

- CBOMCTBO JIOTUCTHYECKOH CHCTEMBI YAOBJICTBOPATH I10-
Tpe6HOCTI/I KIIMCHTOB B OTHOLICHUMW BPEMCHH, HAIACKHO-
CTH, CBA3HU U y,Z[O6CTBa

26. VYmnpaBieHue (U3NYECKUM pac-
peJesIeHuEM

- BpeMsi, He0OX0AUMOe TPOAABILY [Tl Tiepeaadn, oopadboT-
KM, IIOJITOTOBKH M IMOCTABKHU 3aKa3aHHOT'O TOBapa

27. Ilepnoa nononHeHus 3araca

- BpeMsi, He0OX0IuMOoe KIMEHTY Ul MoJIy4yeHHsl, 00padoT-
KM, IOJrOTOBKM ¥ TPAHCIIOPTHPOBKH 3aKa3aHHOT'O TOBapa

28. COBOKYIIHBIE U3AECPKKU

- IIPOMEIKYTOK BpECMCHU MCKAY MOMCHTOM 3dKa3a TOBApa
1 MOMCHTOM €I'0 NIOJTYUYCHHUA Ha CKJIaAC

3apanue 2. [locTtaBpTe B cOOTBETCTBHE (PAaKTOPHI BEIOOpA KaHANIa pacpeelie-
HUA (PaKTOphl OKPYKAIOIICH Cpeibl, MOTPeOUTEIhCKUE, TOBAPHBIE, BHYTPEHHEH Cpe-
JIbI TIPEATPUSITHS) U CISAYIONINE YTBEPIKICHUS:

1) npeanpusTHE Ha OCHOBE aHaIHM3a MH(MOpPMAIMK MPHHSIIO PEIICHHE HU3ME-
HUTH CBOM KaHaJ pacmpeiesieHus], epeiis OT ONTOBOTO MOCPETHUKA K areHTy HU3TO0-
toBUTENs. B pesynbTaTre 00beM mpoaxk 3a 18 MecsiiieB BBIpOC B TPU pasa;

2) xoraa npennpusatue « TOXMEX)» BriepBbie BBITYCTHIO 3JICKTPOUHCTPYMEH-

Thl HOBOT'O MOKOJICHMSI, TO JIJISl UX BHEIPEHUS! MOHATO0OMINCh 3HAYNTEIbHBIE YCUIIHS
o o0y4eHHIo MoTpeduTeNeld cepBUucCHOMY oOciyxuBanuto. [Ipu nepexone ToBapa B
CTaJMIO 3PEJOCTU NPEANPUATHE NPHHSUIO PELIEHWE O CMEHE MPSAMOro KaHaja pac-
MPOCTPAHEHHUS HA MPOMBIIUIEHHBIX AUCTPUOBIOTOPOB;

3) npeanpusitre «XproneT-Ilakkapa» npomaeT KapTPUILKH Ui CTPYHHBIX
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MPUHTEPOB Yepe3 COOCTBEHHYIO TOProBylo ceTb. [Ipeanpusarue «Jluk-sua Ileitmepy»
HCIOJIb3YET KOCBEHHBIE KaHajbl PACHpPENENICHUs, YTO OOYCIOBJIEHO OTpaHUYEHHO-
CTBIO PECYPCOB U 00Jie€ y3KUM aCCOPTUMEHTOM IPOAYKIINH;

4) u3MeHEeHUEe SKOHOMHYECKON CHTYaIlMH, MaTepPHAIBHOTO IMOJOXKEHUS ceMeit
3aCTAaBWJIO TEKCTWJIbHBIE NMPEANPUATHS NPOBECTH AHAJIU3 HMCIOJIB3YEMOM CTPaTErvuu
IPSIMBIX MApKETUHIOBBIX KAHAJIOB.

KoHTpoJbHBIH TeCT

1. Kanansl npsiMOro MapKeTHHTa

0 A. TOproBist 4epe3 Mara3uHbl, MPUHAJICKAIINE IPOU3BOAUTENIO
O B. Toprosis co ckiaaa 1ucTpuObIOTOpa

O C. TOpro.iis yepe3 pO3HUYHbBIEC Mara3uHbl

0 D. Toprosisi ¢ MOMOIIBI0 MEIKOONTOBBIX MPEANPUSTUN

O E. mocelmouHast TOproBst

2. [TocpeTHUKY, UIMEFOIITNE TIPABO JCHCTBOBATH OT HIMEHH MPOU3BOIUTENS — ITO
O A. MEJIKOOIITOBEIE ITOCTABIIUKH

[0 B. onToBBIE TOPTOBIIBI

[0 C. TOproBbi€ areHThI

O D. npeanpusITis THIA «KAII-IHIA-KAPPH»

0 E. po3HUYHBIEC TOPTOBIIBI

O F. areHTsl mOCTaBIIAKA

3. Jloructuyeckue PyHKIIMU BKIIOYAIOT

[0 A. 3aKynKy TOBapOB ISl TIOCTEAYOIICH MMOCTABKU APYTUM MPEATPUSITHSIM

[0 B. TpaHCTIOPTHPOBKY U CKJIATUPOBAaHUE TOBAPOB

O C. kpenuToBaHue KIMCHTA

0 D. MapKkeTHHTOBbIE HCCIIEIOBaHUS U cOOp MHMOpMAITUU

[0 E. kOMIIJIeKTOBaHWE TOBAPHBIX MAPTHA B COOTBETCTBHUH C MOTPEOHOCTAMH KITMEHTA

4. BeiOopouHOe pacmpenesieHne ToBapOB MpeArnoiaracT

O A. UCTIOJIb30BaHUE MAKCUMAJIBHOTO YHCIIa IIOCPETHUKOB

O B. mpenocraBieHre OrpaHHYEHHOMY YUCITY ITOCPEIHUKOB UCKITFOUATEIHLHOTO TIpa-
Ba Ha KCIIOJIH30BaHKE OJHOTO TTOCPETHUKA

O C. obecrieueHre HATMYUS TOBAPHBIX 3alIaCOB B BO3MOXKHO OOJIBIIIEM YHCJIE TOPIO-
BBIX MPEANPUATHN

O D. nmpoxaxxy ToBapoB uepe3 Mara3uHbl, TPHHAICKAIIIE TPEATPUITHIO

O E. pacmpenesicHre TOBapOB B paMKaX CBOMX COBITOBBIX 30H

5. BeiOopouHbIii MeTO pacrpeaesieHus MPUMEHSETCS TSt
0 A. KHUT 110 MapKETUHTY

O B. exxe1HEBHLIX razer

0 C. IeTEeKTUBHBIX POMAHOB

O D. n1000BHBIX pOMaHOB

O E. sHnukimone it
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6. OTpunarenpHas posib MOCPEAHNKA HA PHIHKE

O A. IpUHATHE PUCKA, CBSI3aHHOTO C XpaHEHUEM M MPOJIAXKeH ToBapa
[0 B. nocTaBka ToBapa moTpeOUTEIII0

O C. aHanu3 U OlleHKa KauyecTBa TOBapa

O D. yBenndeHwue 1IeHbI TOBapa

O E. ocnabneHne KOHTPOJIS IPOU3BOAUTENS HAJl PHIHKOM

/. @yHKIIMW ONTOBOW TOPTOBIH

0 A. KOMIUIEKTOBaHUE MEJIKUX ONTOBBIX MAPTHH 711 PO3HUYHON TOPTOBIH
O B. crumynupoBanue 3¢(HeKTUBHOCTH MPOU3BOICTBA

O C. npoaaxa TOBapOB KOHEYHOMY HOTPEOUTEIIO

[0 D. co3nanne TOBapHBIX 3aI1acoB

O E. TpanCcIOpTUPOBKA U CKIAAUPOBAHUE TOBAPOB

8. CKUJKH C LIEHBI TOBAapa UCIOJB3YIOT IIPH

O A. CHIDKEHUU 00beMa pean3alu ToBapa

[0 B. BO3HUKHOBEHUH Y MTOKyNaTeJIeH HEIOBEPHS K KaueCTBY TOBapa
O C. yMEHbIIIEHUH KOJMYECTBA TOKyMaTeNeh

O D. yBenuueHU NpuObLIA OT MPOJAKU €TUHUIIBI TOBApa

O E. BOBMOKHOCTH MOJIpbIBa MPECTUk,A TOPTOBOM MapKu

9. Koneunoe 3BeHO KaHaJla pacrpeaeneHus
O A. pou3BOAUTEIND

O B. nuctpubnrorop

O C. motpebuTenb

O D. arent

O E. nunep

10. Tlpennpusarue peaauzyeT CBOM TOBAPHI Yepe3 OrpaHUUICHHOE YHCIIO TUJIEPOB, KO-
TOPBIX KOHTPOJIMPYET U MojAepkuBaeT. Mcrmonp3yercs cTpaTerus pacupeaeicHus

O A. UHTEeHCHUBHAas

O B. skckmro3uBHas

O C. BeibOpouHas

O D. ropusonTtanpHas

331(3‘[1/1 MJIA CAMOCTOATECJIBHOTO PEIICHUA

3agaua 1. BeiOpath 0JIMH U3 CETMEHTOB PhIHKA 110 KPUTEPUIO MAKCUMAJIBHOTO
pa3Mepa cObITa, UCXOJS U3 CAEAYIOIINX MTOKa3aTelel TaOIUIIbL:

XapakTepuCTUKa CETMEHTA Cerment 1 | Cermenr 2 | Cerment 3
EMKoOCTB, THIC. €]1. 3000 1800 1300
Eﬁ;ﬂnonaraeMaﬂ JOJIs PBIHKA KOMIIa- 1/30 1/20 110
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3apaua 2. Kakoe penieHre NpUHSATH MO BBIOOPY KaHajla pacupeeeHus o
kputepuro 3hdexTuBHOCTH? BBIOOP M3 TPEX aIbTEPHATHB:

— KaHaJl HyJIEBOTO YPOBHS: PacXo/ibl, CBA3aHHBIE C COJIEP)KaHHEM COOCTBEHHOM
PO3HMYHON TOPTOBOM ceTH, cocTaBsAtoT 150 MiH. py0., uzaepxku odpamienus — 100
MJIH. pyO0., IpUOBLIL OT peasin3aniuu ToBapa — 500 MiH. pyoO.;

— OJIHOYPOBHEBBINM KaHaJ (MCHOJB30BaHUE MOCPEIHUKA — PO3HUYHON TOPIroB-
7M): u3epkku obpamienust — 60 muH. py06., mpudbuis — 30 MIIH. pyo.;

— JIBYXYPOBHEBBIN KaHAJ (MPOU3BOIUTENH MPOJAET TOBAP OMTOBOMY IOCPE-
HUKY): U3AepKKHU oOpaieHus — 40 MiH. pyo6., mpuObuib — 120 MitH. pyo.

3apaua 3. PykoBomutenio otaena cObita kommanmm «O6mKepam3uty, mpo-
M3BOMAIICH KEpPaM3UT M KepaM3UTOOETOHHBIC OJIOKH, HEOOXOIWMO BBIICHHUTH, KTO
OoJiee MPEANOYTUTEIICH MPEAIPUATHIO - TOPTOBBIN areHT WJIM TOPTOBBIN MPEICTABU-
Tenb. JIJIs TOPrOBBIX areHTOB MPEAYCMOTpeH okiana B 14 Teic. py0. B Mecsl u 2% Ko-
MHUCCHUOHHBIX; NI TOPTOBOTO MpeACTaBUTeNd rapanTuiineiii okinan 6000 py6. u 5%
KOMUCCUOHHBIX. OHM pabOTalOT B OJJHOM reorpaduueckoii 001acTu, OxKUAACMbINA Me-
csiuHBbIN 000poT - 320 THIC. PYO.

3apava 4. Jlis oueHku noctaBimukoB A, b, B, I ucrons3oBadbl KpuTepHu: 1ieHa
(0,5), xauectBo (0,2), HagexHocTh octaBku (0,3). B ckoOkax ykazaH Bec KpUTEpHs.
OrneHKa MOCTaBIIMKOB IO pe3yJibTaTaM padOThl B pa3pe3e MEePeUrCICHHBIX KPUTEPHU-
eB (necarubabHasl 1MKajaa) IpuBeeHa B Ta0uIIE.
O1ieHKa MOCTaBIIMKA T10 IIEHEe, KAaYeCTBY M HAJCKHOCTHU

o OreHKa MocTaBIIUKA 10 JTAHHOMY KPUTEPHIO
Kpurepunii A 5 B T
Llena 8 4 9 2
KaugectBoO 5 8 2 4
HanexHocThb 3 4 5 10

Komy u3 mocraBmmkoB ciaeayeTr OoTAaTh NPEANOYTEHHUE MPU NPOJJIEHUU JOTO-
BOPHBIX OTHOLIEHUI?

3agaua 5. Oupma-npoU3BOIUTENL PEATU3YET CBOM MPOAYKT YEpe3 OMTOBBIX
MOCPETHUKOB TPEANPUATUIM PO3ZHUYHON TOProBiM. Mapika ONTOBUKA COCTaBIISET
10% ot peanuzanuu. Gupma-nmpou3BOAUTENb CUUTACT 11€I€CO00pa3HbIM HaHATH 20
TOPTOBBIX MPEACTaBUTENICH, YTOOBI MMOCTABIATh MPOAYKIIUIO TIPEANPUATUSIM POZHUY-
HOW TOPrOBJIM HAIPSIMYIO.

[Iporunosupyetcs, uro 3arpatel Ha 20 npeactaButeneit cocraBat 640000 pyo.
witoc 2% ot o0bemMa peanuzanuu npoaykTa. [Ipm kakoMm oObeme Mmpojiax HaaTudue
CBOMX TMpPEACTaBUTEICH OKaXeTcs Ui (GUPMBI MPEANMOYTHTEIIbHEE, YeM paboTa ¢
OTITOBBIMHU TTOCPETHUKAMHU?

3apaua 6. Opranuzanus «YHuUBEpca€», NPOU3BOJAIIAS TOIIOHBI, (POPMUPYET
otnen npoaax. JlJisi TOProBbIX areHTOB Ha MPEANPUITHH MPEAYCMOTpPEH Okjaa 15
ThIC. Py0. U 2% KOMUCCUOHHBIX. TOProBOMy IpeaCTaBUTENIO FapaHTUPOBAH OKJIA[ B
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10 TBIC. py0. U 4% KOMHCCHOHHBIX. OHU pabOTAIOT B OAHOU Teorpaduveckoit ooa-
CTH, 0KUAEMbIN MECSYHBIN 000poT cocTaBuT 260 ThIC. py0. Onpeaenute, KTo 6oee
PEANOYTUTENICH MPEANPUATHIO - TOPTOBBIM areHT WM TOPTOBBIN NIPEICTaBUTEIIb.

TEMA 10. MAPKETUHI'OBBIE KOMMYHHUKAIINAN
OcHOBHBIC MOHATHSA

MapkeTHHIoBble KOMMYHUKALIMM - COCTaBHAsI 4YaCTh KOMILIEKCA MApKETHUH-
ra, MPEeJCTaBJISAIONIEro cCO00K HA0Op MEPEMEHHBIX YHPABISIEMBIX (DaKTOPOB MapKe-
THUHTA, UCTIOJIL3Ysd KOTOPBIE MPEANPUITUE CTAPAETCSI B MAKCUMAaIbHON CTENEHU YA0-
BJICTBOPUTH MOTPEOHOCTH KOHKPETHBIX MOTpeOUTENeH Ha 1I€JIOM PBIHKE M MOJIy4YaTh
KEJIAeMYIO MPUOBLIb.

KoMiuiekec MapKeTMHIOBBIX KOMMYHHMKAIIMI COCTOUT M3 4YeThbIpeX OCHOB-
HBIX CPeICTB BO3/1elCTBHSA:

Pexsiama - pacnpocrtpansieMas B Jt000# ¢opme, ¢ TOMOIIBIO JIIOOBIX CPEICTB
uHdopmaius o GU3NIECKOM WU IOPUIUYECKOM JIUIE, TOBapaX, UACsSX U HAUMHAHU-
X, KOTOpasi peiHa3HaYeHa JJig HEOINPECIICHHOT0 Kpyra JUI[ U Mpu3BaHa (Gopmu-
pOBaTh WJIM TOJJIEPKUBATh MHTEPEC K 3TUM (U3MUYECKOMY, IOPUIUYECKOMY JIUILY,
TOBapaMm, WJeIM M HaYMHAHUSIM W CHOCOOCTBOBAThH peaju3alliud TOBApOB, HUJICH,
HaYMHAHUI.

IMa6auk pusieiH3 - 3TO IJIAHUPYEMbIE MPOJOJLKUTEIIBHBIC YCUIIUSI, HAITpaB-
JICHHBIC Ha CO3/IaHKUE U MOJIEpKaHUe JOOpOKeIaTEIbHBIX OTHOLIEHUM, U B3aUMOTIO-
HUMaHUE MEX]Ty OpraHu3alUsIMU U OOIIECTBEHHOCTHIO.

CtumyjupoBaHue cObITA - €IMHOBPEMEHHBIC MTOOYIUTEIbHBIC MEPHI, MOOIII-
psitoIre MPUOOPETEHUE TEX WU UHBIX TOBAPOB U YCIIVT.

JIuyHas mpoaaska - BUJ NPOJBUKEHHS, KOTOPBINM MPEAIOJIaraeT JUYHbIA KOH-
TaKT MPOJIaBla C MOKyNaTeJIeM, B MPOLECCEe KOTOPOTO YCTHO MPENCTABISIOTCS MO-
TPEOUTENIbCKUE XAPAKTEPUCTUKU TOBapa, M MPUHUMAETCS COBMECTHOE PEIICHHE O
BO3MOKHOCTH (MJIM HEBO3MOXHOCTH) CAENKH (KyTUIe-POIaXke) ToBapa.

KoHTpoJibHBIE BOIIPOCHI

Komnuieke MapKEeTUHIOBBIX KOMMYHUKALUH.
Pexnama.

[Tabnuk pusednHs.

CtumynupoBaHue cObITa U MPOIAK.
JInuHbIe POJAKH.

agbrwnE

TBopueckue 3agaHus

3amanue 1. Iy npoaaku TOBapOB CE30HHOTO COPOCA MPEANPUITUS YACTO UC-
MOJIb3YIOT HAIIOMUHAIOIIYIO pekinamy. Hailgute cOOTBETCTBYIOIINE MPUMEPHI peKiia-
MBI B IIpecce.
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3aganue 2. Brl oTBeuaere 3a pexiaMmy HEOONBIIOTO MPEANPUATHS, 3aHUMAIO-
merocst yOOpkoi nmomenieHui (KBapTup, 0o(OUCOB), U 3aKII0YaeTe JOrOBOPhI Ha pado-
Ty OJIUH pa3 B HEJIEJIO, OJMH pa3 B JIBE HEAENIU UM OAUH pa3 B Mecsl. O0mmii 6101
xeT MapketuHra npeanpustusa cocrasisieT 2000 gon. CIIIA; 10% 310l cyMMBI BBI-
nensieTcst Ha pekiiamy. Mcnonb3ys peanbHyto nHbopMaluio (U3 Mpecchl), OTBETHTE Ha
CIEAYIOIINE BOIIPOCHI:

1. KTo siBnsieTcs 1eJeBOM ay IuTOpUeH;

2. KaxoBbl 11€71b peKIIaMbl, KOJHUECTBO JICHET, KOTOPOE MOXKET OBITh BBIIEICHO
Ha PEKJIaMHYI0 KaMITAHHIO, BUJ UCIIOJb3YEMOI0 PEKJIAMHOTO MaTepHaa;

3. Korna nomkHa HauaThCsl peKiIaMHas KaMITaHUS;

4. Kakoif MOMEHT cieyeT u30paTh IJs Hauajaa peKjIaMHONW KaMITaHuu?

[Tob3ysiCh JAaHHBIMU O CTOMMOCTH PEKJIAMbI B IPECCE U HA PAJU0, THPAXKE ra-
3€Thl U OXBaTe ayJAUTOPUH PAIMOCTAHIINM, paccunTaiite crouMocTh Ha 1000 (maHHBIC
MO>KHO HAaWTH B PEKJIAMHBIX U3/IaHUSX U PEUTHHIaX).

3ananme 3. BriGepure ToBap, mpesiaraeMblii U3BE€CTHBIMU KOHKYPEHTaMHU, U
HaIMIIUTE PEKIaMHOE OOpallleHue, coliepKallee JaHHbIe 00 OCHOBHBIX CBOMCTBax
TOBapa, BaXKHBIX JJI MOTEHIIUATBHOTO MOTPEOUTEIIS IPU MPUHITUH PEIICHUS.

3aganue 4. B crnennanbHON M OOLIENOCTYIHOM Ipecce OTpakaroTcsl pa3HbIe
MHEHHS 110 TOBOLY B3aUMOJICHCTBUS peKiamsbl U eTel. [locmMoTpuTe B TeueHue AByX
4acoB B CyOOOTY WJIM BOCKPECEHBE JETCKUE MEPENAun U BBIABUTE JJIEMEHTHI, KOTO-
pbI€ HANpPaBJIEHbI HA TO, YTOOBI 3aMHTEPECOBATh AETEH MOKYIKOW TOBAPOB.

3amanue 5. Brol - Biazenen majaoro OusHeca, M3roTaBJIMBacTe JIEPEBSIHHBIC UT-
PYILIKH, MaTpeliKd, MnacxaibHble siiina. BeiOepute >KypHall, KOTOPBIA, MO BallemMy
MHEHHIO, Haubosee TOYHO OOpaliaercs K IeJIeBOMY CETMEHTY pbIHKa. BblsicHUTE,
CKOJIBKO OyJIeT CTOUTh pEeKJIaMHOE COOOIIEHUE MPU Pa3IMUHbIX pa3Mepax peKJIaMHO-
ro «KyOMKay, 4acTOTe W MPOJAODKUTEILHOCTH TTyOITUKAIIHIA.

3ananme 6. HalimuTe B razerax wiM *KypHajax peKjiamMHbIe OOBSBICHUS, Kaca-
IOIKECS POAYKTOB IIUTAHMSI, KOTOPBIE MPEIIIArat0TCsl pa3INYHbIMU IPEITPUATUIMA
(Hampumep, KypuHbIE OKOPOUYKa, KOHAUTEPCKUE U3METUs, COKH, HAIUTKH, CYIOBBIC
KyOukH, Macio u mnp.). [Ipoananusupyiite pekiiaMmHble OOBSBIECHUS HA COOTBETCTBUE
OCHOBHBIM TPEeOOBaHUSIM K pEKJIaMe, OTMEThTE UX CUJIbHBIE U cla0ble CTOPOHBI. BhI-
SABUTE OCOOEHHOCTU MO3ULIMOHUPOBAHUS TOBAPOB PA3IUYHBIMU MPEATPUITHIMHU.

3aganme 7. Ha ocHoBanuu 3akoHa P® «O peknaMe» TPOKOMMEHTUPYUTE Clie-
IYIOIIYIO0 CUTYaIHUIO.

Pexmamupiii ponuk otbenuBatomero cpeacrBa «ACE» («Ters Acs mpuexa-
nal!») dupmel «IIpoxrep sua ['>MOm» npusHaH He3akOHHBIM. TeTst Acs B pekiiame
YTBEPXKJIA€T, YTO OOBIYHBIE OTOEIMBATEIN CO BPEMEHEM MOPTAT Oeibe, TeMOHCTPH-
pysl TIpH 3TOM TOPBAHHYIO MPOCTHIHIO M BOCKIUIas: «To, 4TO HY)KHO - 3TO HOBBIU
ACEp». Y notpeburens MOxeT co3natbes Breyamienne, uto ACE coBcem He mopTut
oenbe. [Ipeacrasurenu pupmsl «IIpokTep sH1 ['9MO1» B aHTUMOHOIIOJIBHBIX OpTaHax
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NpU3HAIM, YTO BCE OTOENMBAIOIINE CPEACTBA MO XapakTepy ACHCTBHUS BHI3BIBAIOT B
TOW WJIM WHOW CTETICHH TIOBPEXKICHUS TKAaHHU, OJTHAKO B peKjamMe 00 3TOM HHYETO He
coobmaetcs. bomee Toro, TeTs Acs yTBEpKIaeT, UTO pEeKIaMUPYyEeMOe €10 CPEICTBO
oTOenuBaeT 6€3 pa3phIBOB.

AHTHUMOHOIIOJIFHBIE OPTaHbl YCTAaHOBWJIM, YTO B peKJaMe HE HCIOJIb3YIOTCS
KOHKPETHBIE CpaBHEHUS, OJHAaKO pekiaMHbIi poauk ACE BBOIUT pOCCHIICKHX TIO-
TpeOuTenel B 3a0yKIeHNE, TTIOCKOJIBKY YTBEPIKIAeTCsl, UYTO ATO CPEICTBO OTOEHMBA-
eT 0e3 pa3phIBOB TKaHU, U TaKUM 00pa3oM HapymaeTcs 3akoH o pekiame. Oupme
«IIpoxTep 311 ['3MO1» OBUIO MpeAnucaHo MPEKPAaTUTh PACIpPOCTPAHEHHE POJIMKA C
MCIIOJIb30BaHNEM HE3aKOHHOM (Ppasbl U YTBEPIKIECHUEM, YTO «OOBIYHBIC OTOETMBATE-
JM CO BPEMEHEM MOPTAT Oenbey, 0e3 YIIOMUHAHHS O TOM, YTO PEeKIaMUPYEMOE Cpe/l-
CTBO I'PELIUT TEM K€ CaMbIM.

Kpome TOro, aHTUMOHOMOJIBHBIE OpTaHbl YCTAHOBUJIM, UYTO peKiiaMa *KHUIKOTO
oroenuBatens «Clorox» oqHOMMEHHON aMepUKaHCKOW (PUPMBI BEICTCS C HApyIICHH-
em 3akoHa 0 pekiame. B peknmame yrBepxknanock, uto Clorox cuemaer Oenbe emie
yuie u Oenee, He MOBPEXKIasi TKaHb, OJHAKO MPEACTaBUTENIN PUPMBI HE CMOTJIN J10-
Ka3aTb, YTO OTOEIMBATENb ACHCTBUTEIBHO HE pa3pyliaer TkaHb. Kpome Toro, nu-
CTOBKHM M 3THUKETKA 3TOr0 OTOEIMBATENsI COOOUIA0T, YTO JaHHBIA NPOAYKT 0J00peH
MunszapasoM Poccun, X0Ts OH TOJBKO 3apEerUCTPUPOBAH TaM, UTO BOBCE HE O3HAYAET
ero onpoopenwus. B cBs3u ¢ atum amepukanckas ¢pupma «Clorox International» mpu-
3HaHa HapyIIHUTEJIeM 3aKOHa O PEeKJIaMe.

Omnpenenure, K KaKOMy BHJIY OTHOCHTCS PEKJiaMa OTOENMBAIOIIUX CPEICTB.
Kakue nmeHHO nonoxeHus: 3akoHa O peKjIaMe HapyIIeHbI B pekiame?

3aganue 8. HazoBuTe HampaBiieHUs EATEIBHOCTH TIpennpusTrs (Ha Barn BbI-
00p), KOTOpBIE HYXK/IAIOTCS B PA3BUTHUHU.

[TpennoxuTe CUCTEMY MAapKETHHIOBBIX KOMMYHHKAITMA JAHHOTO TPEIIPHSI-
tus. CocTaBbTe IJIaH KOMMYHUKATHBHBIX MEPOIPHUITHIA Ha OJIvbKaiIee moayroaue.

OOocHyliTe 3aTpaThl Ha 3allJIAHUPOBAHHBIC MEPOIPHUATHS, OPUCHTHPYSICH Ha
YPOBEHb U3BECTHBIX BaM TCKYIIUX IICH.

KoHTpoJbHBIH TECT

1. PexsiamMHBIN CJIOTaH — 3TO

O A. IJTaBHBIN apryMEHT PEKIIAMHOTO TTOCIIaHUS

O B. pexmnamublii 1eBu3

O C. mo6o¥ O6pOoCKHii SJIEMEHT PEeKIaMbl, TPUBJICKAIOMINUN K HEW BHUMaHUE
O D. agpecnas undopmariust pekiaMHOTo Xxapakrepa

O E. ueneBoii cermeHT

2. OCHOBHBIMU HEI0CTATKaMH PEKJIAMbI MO TEJIEBUICHUIO SBISIOTCS
O A. mupoTta oxBaTa ayJuTOpun

O B. coueranue nzo0pakeHus, 3ByKa 1 IBHOKCHUS

O C. HarfsaIHOCTh I€MOHCTPAIUU U3ETHM

O D. BbIcOKast CTOMMOCTh

O E. MUMOJIETHOCTH PEKJIAMHOTO BO3JIEHCTBUS
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3. FOpunnyeckoe nim ¢Gu3nUecKoe JHI0, pa3MeENIaroliee peKIaMHOe COOOIICHNE B
CMMU - 310

4. JInunple (IepcoOHANBHBIC) MPOJAKH — ITO

O A. co3maHue B3aUMOIIOHUMAaHUS U TOOPOKEIaTeTbHBIX OTHOIICHUH MEXIy opra-
HU3aIMeHl u ee 00IECTBEHHOCTHIO

O B. ycTHOe mpeacTaBiieHHe ToBapa B Oecesie ¢ OJTHUM WJIM HECKOJbKUMU MOKYIIa-
TeJISIMH

O C. pexiama B MeCTaX CKOTUICHHUS OOJIBIIIOTO KOJIMYECTBA JIFOIeH

O D. MepompusiThs IO YBEITUYEHUIO 00HEMOB MPOJIAK

O E. pacmpocTtpanenue nHGOpMaAIUN O TPEITPUITAN

5. UHCTpyMEHTBI MapKETUHIOBOM KOMMYHHMKAIIUN
0 A. mepcoHaIbHBIC MPOJAKHU

O B. npencraButeny MyHUITUTIATHHOM BIIACTH

[0 C. o01ecTBEHHBIC OpPTaHU3aINH

0 D. nmunepbl 00111€CTBEHHOT'O MHEHUS

O E. koHeunsie notpedurenu

O F. mocTaBmuKu

O G. pexiiama

6. OCHOBHBIE TIEJTM CTUMYJIHPOBAHUS TTOTPEOUTEIEH - 3TO

[0 A. yCTaHOBJICHHE JTOITOCPOYHBIX JBYCTOPOHHUX KOMMYHHUKAITHI

[0 B. moBsImenne 005eMOB TTPOJIaX Ha HEMPOAOJKUTEIBHBINA CPOK

O C. agpecHas pacchlIka

[0 D. mocTmwkeHue 3aJaHHOW OCBEIOMIICHHOCTH O MPEANPHUSITHH, TOBAPE
O E. ynepxaTh 1 BO3HArpaIuTh JOSUIbHBIX MOTpeOUTENnei

7. Jlrobas ortadeHHas opMa HETMYHOTO MPEICTABIICHUS, UJIEH, YCIYyT OINpeesICH-
HBIM 3aKa34YMKOM — 3TO

8. Buzpl ctumynupoBanus notpedureneit
O A. GecrimaTHbie 00pa3Ilbl MTPOTYKTHI

O B. BeImaua «mpeMuii-Tonkadei»

O C. xoH(pepeHIIm

O D. 3aueTHBIE TAJIOHBI, CKUAKH C IICHBI

O E. mpoBefeHne COBMECTHON PEKIIaMBI

O F. cyBeHHpHI ¢ HATOMUHAHUEM O TOBape

9. OcHOBHas 11€J1b MEPOTIPUSITHIA 110 CTUMYJIUPOBAHUIO COBITA

O A. poBejiecHUE OJarOTBOPUTEIHHBIX aKIIUN

O B. myGnukanus crareii, penopraxeil, HOBOCTen

O C. moctuxeHue 3aJJaHHON OCBEIOMJIICHHOCTHU O MPEANPUATHHI, COOBITUH

O D. co3znanue ycioBuii Jj1si COBEPIIIEHUS TOKYIIKA B 33JaHHBINA TTEPUO]T BpEMEHU
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331121‘1]/[ JJI CAMOCTOATC/IbHOIO PCIICHUA

3apaua 1. [IpokatHas kommanus «Apmana-®Ouiabm» ¢ deBpans no mai 2014
rojila MpoOBOJMJIA CEPUI0 PEKIAMHBIX akiuidl. Bcero Ha 3Ty pekiiaMHYIO0 KaMIIaHUIO
ob110 moTpaueno 37020 py6. 3a ananoruunsiii nepuon 2013 roga npudbLb KoMMa-
Huu cocraBuiia 945000 py6. Onpeaenuts 3GHEKT OT MPOBEACHHONW peKIaMHOU KaM-
NaHUM, €CIM KaKJasi OTAeNIbHAs peKIaMHas akius npuHecia «Apmana-dOuabm» cie-
IYIOIIME TIONOJIHUTEIbHBIE CPEICTBA:

— akuwmst «Jlens BroOnéHABIX» — 11800 pyo.;

— akuus «Kopnopartus» — 29200 py0.;

— akmmst «23 despans» — 5500 pyo.;

— akmus «/xyno» — 15700 py6.;

— akius «8 mapta» — 6300 py0.;

— akus «Beck anpens — 6ecruiatHoe kuHOo!» — 118700 pyo.

3agaua 2. M3BeCTHO, 4TO CPETHEAHEBHOW TOBApOOOOPOT J0 pa3MeleHus: pe-
kiaMbl coctaBui 157000 pyO., mpupocT cpeaHETHEBHOTO TOBAPOOOOPOTa 3a peKiiaM-
HBIN (4 7qHS) ¥ TocnepekiiaMHbii niepuozsl (1 Henenst) paBusietcsa 8%. Heobxoaumo
pPacCUUTaTh JOMOIHUTEIBHBIA TOBAPOOOOPOT MOCIE BO3ICUCTBHSI PEKIIAMBI.

3apaua 3. Toprossiii jom «KpemneBckuin» B paMKax CTUMYJIHPOBAHMS MPOHAXK
pa3sMecTu KymoHsl B razere, tTupax koropot 1000000 sx3emmmsipos. [Ipeabssurento
KyIloHa OecIUIaTHO MpenocTaBisieTcs npoaykiusa Ha 250 py0. 3arparsl Ha pa3mele-
HUE Kaxaoro KynoHa - 10 py0. Oxunaemsiii koapuuueHt Boikyna - 10%. Cpennss
NpUObLIL Ha KaJI0ro nokynarens - 50 py0. Yuciio mokymnarenei yBeIHMYWIIOCh Ha
100000 yen./neaento. CkoabKO HECIb NOTPEOyeTCsl Ha TO, YTOOBI aKIUsl OKYyIUIach?

3agaua 4. Paccuntarh BeaMuMHY OrOKETa PEKJIAMHON KaMIaHWUU TypHUCTHYE-
ckoit pupmel o Metony Jopdmana-Craiimana, 3Hast CIEAYIOMIUE TAPAMETPHI:

- cTOMMOCTH ofiHOM myTeBkH = 50000 pyonei;

- mporHo3 npojax = 200 myTeBok;

- 3JJaCTUYHOCTH crpoca no pexiname = 0,1

- 3JJaCTUYHOCTH CIPOCA IO LeHE = 2

3anaua 5. Komnanus «ZloOpsiid 1oM» MTPOU3BOJUT U peasu3yeT MeOelb, KOTopast
MOJIB3YETCSl CIIPOCOM Ha PETMOHAIBHOM phIHKE. B mepuos mpoBeneHus akiuu « YioT-
HBIM JIOM» C MapTa MO anpesib KoMIaHus iaHupyeT Boiaarh 15 000 nogapoyHbIX Ky-
noHoB HomuHajaoM 1000 py6. Oxumaemsblii KOdQPUIIUEHT BbIKya cocTaBUT 8%. 3a-
TpaThl Ha pazfgady Kaxjaoro kymnona - 20 py0. [IpuOsuis Ha eguHuIly npoaykra - 500
py06. B pesynbrate akmmu mpomaxku yBenuwumwimch Ha 600 1mT./Hemento. CKOIBKO
He/eNb NoTpeOyeTcst Ha TO, YTOOBI aKIMsI OKYTIHIIACh?

3agauya 6. Marasun xeHckol 00yBH «3emdbupa» I 3aKpeIUIeHUs] Ha PBIHKE
MIPOBEJI PEKIIAMHYIO aKIHio. B ee pamkax ObLIO OTpaueHo:
- Ha apenay omibopaa - 5500 pyo.;
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- pexiamHble Tiakatsl - 1500 pyo.;

- PEeKJIaMHBIN pOJHK 10 TeaeBuieHuto - 2000 pyo.

[Tocne pexyiaMHBIX MEPONPUATHN CpeaHEMecsSYHass MPUObLIb KOMIIAHUU CTalla
297500 py6., uto Ha 20% Oomplie cpeTHeMECIYHON NPHUOBLIN 10 akiuu. OLeHuTe
3 PEKTUBHOCTD PEKIIAMHOM KaMITaHUH.

3agaya /. ToproBoe npeanpuaTie NPOBOIUT BbICTaBKY. PaKTUUECKUI TOBapO-
000pOT 3a Mecsll 10 BBHICTaBKU cocTaBmi 550 ThIC. py0., Uepe3 Mecsll MOCie BhICTaB-
k1 — 630 ThIC. py0. Ha npoBeneHrne MeponpusITHil, CBA3aHHBIX C BBICTABKOM, OBLIO
uspacxoaoBano 2500 py6. Toprosas Hag6aBka paBHa 22%. ToproBoe mpenmnpusTue
UMEET OJIMH BBIXOJHOU JI€Hb B HEJEIIO.

Omnpenenutsd 3¢ (HEeKTUBHOCTH BRICTABKH MPOJIAXK.

TEMA 11. OPTAHU3ALIUS CIIYKB MAPKETHUHI'A HA ITPEJIIPUSATUN
OcHOBHBIE TOHATHSA

1. CTpyKTYypBl, OPraHN30BAHHbBIE N0 IPUHLIUIY OIOPOKPATHM:
a) pyHKIIMOHAJIbHbBIE

0) TMBU3HMOHAJIHHBIC!

- CTPYKTYpbI, OpPUCHTUPOBAHHBIC HA TOBAP

- Ha IOTpeOuTens

- pETHOHAIILHBIC OPTAaHU3AIMOHHBIC CTPYKTYPHI.

2. AlanTUBHbIE OPraHU3AIMOHHbIE CTPYKTYPbI:

a) MAaTpUYHbBIE

0) MPOEKTHBIE

B) KOHIJIOMEpaTHBIE.

KoHTpoJibHBIE BONIPOCHI
1. MecTo MapKEeTHHTOBBIX CITYKO B OpraHU3aIllMOHHON CTPYKTYPE MPEINPHUSTHUS.
2. CTpyKTypbl MapKETUHTa, OPTAaHN30BAHHBIE M0 MIPUHITUITY OIOPOKPATHUH.
3. AnanTuBHBIC OPTaHU3AIMOHHBIE CTPYKTYPHI.

TBopueckue 3aganus

Pa3paboTaiiTe OpraHu3allMOHHYIO CTPYKTYPY MAapKETHHIa KOHKPETHOIO IMpe.i-
npusitus (Ha Bam BeIOOp), 000CHY#TE CBOIA BHIOOD.

KoHTpoJbHBIH TECT
1. Uudopmarnus, nmomydaemasi MPOU3BOJACTBEHHON CITY)KOOM MPEANPUSTHS OT CIYXK-

OBl MapKeTHUHTA
O A. cpoku 0OHOBIIEHUS TTPOTYKITAN
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[0 B. KOppeKTUpOBKa aCCOPTUMEHTA MPOTYKIIUH

O C. sxenarenabHas IeHA TPOIYKIIUU

O D. HeoO6xoauMble peKJIaMHbIe ACHCTBUS

O E. nampaBneHus1 COBEPILIEHCTBOBAHUS BBIITYCKAa€MOU MPOTYKIIMH

2. CuIibHBIE CTOPOHBI PHIHOYHOM OpraHU3aIuu CIIyKObl MapKEeTUHTa

0 A. cllo’KHas CTPYKTypa

O B. ny4iras koopAauHAIMs CIIy0 MpU BBIXOJE HA PHIHOK

[0 C. BO3BMOXHOCTb Pa3padOTKH KOMILJIEKCHOM MPOrpaMMbl BbIX0/1a Ha PHIHOK
O D. miioxoe 3HaHue 0COOCHHOCTEHM TOBApHOTO aCCOPTHUMEHTA

O E. BO3MOXXHOCTB nyOsMpoBanus GYHKIHH (151 CCTMEHTHON OpraHU3aIliN )
0 F. Gonee 1OCTOBEPHBII MPOrHO3 PhIHKA C YYETOM €ro ceuuuKu

3. CunpHbBIE CTOPOHBI TOBAPHOM OpraHU3allUM CIIYKObl MApPKETUHTA

[0 A. IOJIHBIA MapKETUHT Ka)KJI0I'0 TOBapa BBIITYCKAEMOT'O MPEANPUITHEM

O B. mupoxuii Kpyr 00s13aHHOCTEH OJHOTO COTPYAHHKA 3aTPYAHSIONIMN POCT KBa-
nudukanm

[0 C. BO3MOKHOCTb aJanTallii K TpeOOBaHUSAM KaXJI0T0 CErMeHTa

0 D. BO3MOXXHOCTh M3y4CHHS CHEIU(PUKA MOTPEOHOCTEH OCHOBHBIX MOTpeOUTEeNeH
10 KaXKJIOMYy TOBapy

[0 E. cBOeBpeMeHHas 3aMeHa yCTapEeBIINX TOBAPOB

4. AynuT MapKeTHHra Kak COCTaBHas 4acTh MapKETHMHTOBOTO TIAHMPOBAaHUS HEOO-
XOIUM ISt

O A. obecnieuenust pabOTON OT/ENIa MAPKETUHTa

O B. kpuTH4eckoii OIICHKH MOJI0XKEHUS MPEATPUATHS

O C. pa3paboTKku mporpaMMbl MApKETHHTa IO TOBapaM

5. OCHOBHOM 11eJTbI0 MAPKETUHTA TIPEATIPUSATHS MOKET ObITh
O A. pacuimpeHue pbIHKa

O B. yBenuuenue cBoelt 107U Ha PhIHKE

O C. noBslllieHuE PEHTA0ETbHOCTH

O D. Bce nepeyncieHHoe BhIIIIe

6. ®yHKIINK CTPATErMUECKOTO TUIaHa MAapPKETHHTa

O A. onipeziesieHre YeTKUX LeJIel KaXK10T0 MoApa3ieTIeHus
[0 B. MoaenupoBaHue MoBeIeHUs IOTpeOuTenen

O C. kiaccuduxanus norpedHocTen

O D. knaccudukanus pblHKa

[0 E. nocTtaHOBKa T7100aIbHBIX HAIIPABICHUN AESITEIbHOCTU

7. CTpaTernyeckuii MapKETHUHT MPEAINO0IaraeT KOHTPOJIb
O A. (puHAHCOBBIX pPE3yIHTATOB

O B. addpexkTBHOCTH pEKIIAMHBIX KaMITaHUHA

O C. BBIMOJTHEHHUE TUTAHA IPUOBLITN 32 PSif JIET
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O D. xanipoBo#i MONTUTUKH
O E. noctukeHus 10IroBpeMeHHBIX 1€l

8. [InanupoBaHue «CBEPXY BHU3» MPUMEHSIETCS Ha MPEIIPUITHIX

0 A. XOpOIIO MPUCTIOCOOJICHHBIX K BHEIITHEH Cpejie

[ B. uCHBITBIBAIOMIMX TPYJHOCTH U3-32 U3MEHEHUI BHEITHEHN Cpe/Ibl
O C. 4eTKO KOHTPOJIUPYIOIINX PHIHOK

O D. 4eTKO KOHTPOJIUPYIOIIUX ONEepalnun

O E. uMeromumx Hey10BJIETBOPUTENbHBIN KOHTPOJIb 32 ONepalusIMHU

9. Pa3paboTka maHa MapKETHHTa METOJIOM «CBEPXY BHU3» IIPEIyCMaTPUBAET
[0 A. caMOCTOSITENbHYIO pa3pabOoTKy IUIaHa KaXKIbIM MOIpa3AeieHuEM

[0 B. moBenmeHue 10 UCTIOTHUTENCH TOJIBKO CTPATETHYECKUX YCTAaHOBOK

O C. eHTpalu30BaHHYIO pa3paboTKy

O D. HanpaBiieHue JUPEKTUB KOHKPETHBIM UCIIOJIHUTEIISIM

O E. opueHTUPOBKY Ha peCYPChI MPEAPUITHS

10. CnaObie cTopoHb! (PYHKIIMOHATIBHOW OpraHU3alliy CITy>KObl MapKETHUHTa
O A. OTCYTCTBUE MEXaHM3Ma MOUCKa HETPAJAULIMOHHBIX HAIIPABIICHUHN JI€ATEIbHOCTH
pEIIPUITHS

[ B. ogHO3HaYHOE OMHCAaHKE COCTaBa 00SI3aHHOCTEH KaXI0TO COTPYIHUKA
O C. mpocToTa ynpaBieHUs

O D. BO3MOXHOCTb (DyHKIIMOHAJIBHOM ClIelMaIA3al[ii MapKETOJIOTOB

O E. KOHKYpEeHIUS MEXTy OTACTbHBIMUA (DYHKIIMOHATBHBIMHA Y9aCTHUKAMU
11. JIna mpoBeeHus aHAIN3a MAPKETUHTA UCTIONB3YIOT TaHHbIC

O A. pakTuueckue

O B. mianoBbie U dakTHuecKue

O C. nporHo3Hsie

O D. 3a nporuibie neprosI

12. Turnbl MapKETUHTOBOTO KOHTPOJIS
O A. cTpaTeruueckuii KOHTPOJIb

O B. BepOasibHBIN KOHTPOIH

O C. criennuyecKkuit KOHTPOIIb

O D. onepaTuBHBII KOHTPOJIb

O E. KOHTpOJIb TPUOBLIILHOCTH

13. KosimyecTBEeHHBIE MTOKA3aTEIM KOHTPOJISI MAPKETHHTA - 3TO
0 A. pacxo/ibl HA MApPKETHHT

O B. npuBBIYKH U MPEANIOYTEHHUS TOTPEOUTENEH

O C. o0beM por3BOICTBA

O D. noTpeburenbckast XapaKTEpUCTHKA TOBapa

O E. mpubsLib
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33113‘1]/[ JJI CAMOCTOATC/IbHOI'O PCIICHUA

3agaua 1. OnpenenuTh, CMOXET JU MEXAYHApOAHAasi KOMIIAHUS YJOBJIETBO-
PUTH CIIPOC HA CBOIO MPOJYKIIMIO HA PBIHKE CTpaHbl X B Owpkaiinume S5 JeT, eciu
BO3MOKHBIE 00OBEMBI IMOCTABOK Ha JAHHBIH PBIHOK cocTaBisaoT 1600 equHuUIl mpo-
TYKIUK 32 Bech nepuoj. CieayeT yuuTbiBaTh, YTO KOAG(UIIMEHT U3HOCA B MEPBBIM
roja cocraBut 0,6, a BO BTOpoii roj 3kcruryararuu — 0,4.

[lepBOoHaUaNbHBIA CIIPOC HA TOBAP CKJIAJIBIBACTCS CIEIYIOMIUM 00pa3zoM: 1 roj
— 150 eguann, 2 rox — 220, 3 rox — 270, 4 rog — 290 , 5 rox — 320 equHUL, H3ACTAN
COOTBETCTBECHHO.

3agaua 2. PykoBoACTBO (hUpMBI CTOUT TEpes BHIOOPOM: YCOBEPILIEHCTBOBAThH
CBOIO OPI'CTPYKTYPY YIPaBJICHUS MAPKETHHIOM WJIM YIPA3IHUTh, IEPEJAB €€ OCHOB-
Hble (YHKIIMM KOHCAJITHMHTOBBIM KOMIIAHUAM. Pa3nuuHble KOMIAHUU Mpeaiarator
¢dbupMe CBOM YCIIOBHS, MpEAnoaraéMpie pe3yiabTaThl MpuBeacHbl B Tabnuie. Heoo-
XOJIMMO OLIEHUTh CUTYAIUIO U IPUHSTH PEUICHUE.

KoHcanTHHroBbIe KOMIIAHUU

ITokazarenu 1 5 3 Z
Oxunaemast  mpu- 50 100 400 250
OBLTb, THIC. PYO.
brojker mapkeTuHra
AR QYHKIHOHAIS- 150 400 700 300
HBIX  IOJpa3Jelie-
HUH, THIC. PYO.

3agaua 3. B TaGnmie mpenacTaBieHBI CBEICHUS O JESITCIBHOCTH OTICIBHOM
CTPYKTYpbl MapkeTuHra. Kakona 3)()eKTUBHOCTH pabOThI KaX0T0 MOapa3AeaeHus?

ITogpasnenenue
Hoxazaresm 1 2 3 4 5) Bcero
3arpaThl Ha MapKeTHHI IO MOJ- 400 350 280 300 250 1580
paszieNeHusIM, ThIC. PYO.
O>xuaemasi mpuoObLIb, THIC. PYO. 1000 700 450 550 400 3100

3anaua 4. OueHuTe CUTyalHIO U IPUMUTE PEIIEHUE: YCOBEPUIEHCTBOBATH OpPT-
CTPYKTYpPY YINPABJICHUS MApKETUHIOM WJIM YIPA3JHUTH, NEPEAAB €€ OCHOBHBIC
(YHKIIMM KOHCAJITUHTOBBIM KOMITAHUSIM.

. KoHcanTuHroBbie KOMnaHuu

OKasarenu 1 2 3 4
Oxunaemas npu- 100 200 50 1000
OBLITB, THIC. PYO.
3arparbl Ha Map-
KETUHTOBBIE T1O]I- 200 300 100 500
paszenenus, ThIC.
pyo.
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3agaya 5. Ouenute 3¢(HeKTUBHOCTH PabOTHl KaXKI0ro MOJpa3AeiieHus: oTaea
MapKeTUHTa U MOCTPOUTE PaHKUPOBAHHBINA psiA X 3((HEKTUBHOCTHU MO TaHHBIM Ta0-
JIVILIBI.

[Tonpaznenenue
IToka3zarenu 1 > 3 7 5 5
3aTpaThl Ha MAapKETHUHT IO TOJ- 400 280 730 190 350 550

pa3JeNIeHUsIM, ThIC. pYO.

Orxuacmas IpHOBLIL OT NOAPAs- | g5, 390 1010 380 450 720
JIEJICHUI MapKETUHTa, THIC. pyO.

3agaya 6. Ouenute 3¢(HeKTUBHOCTH PabOTHl KaXKI0ro MOJpa3AeiieHus: oTaea
MapKETHUHTa U MOCTPONTE PAHKUPOBAHHBIN Pl UX 3P(HEKTUBHOCTH MO TaHHBIM Ta0-
JIUIIBL.

ITokazarenu 1 > Hogp asz[eneﬂnj 5 5
3anaTbI Ha MAapKCTHHI II0 IIOXO- 300 190 650 230 450 350
pa3IeNIeHUsIM, ThIC. pYO.
Orxupaemas IPHOBLIL OT NOAPA3- | 43 690 1320 720 500 610
JICJICHUN MapKEeTHHIa, ThIC. pyo.
TEMbI PE@EPATOB

K TeMe «ConMaJIbHO- IKOHOMHYECKHE OCHOBbI MAPKETHHI 2
1. DBotO1MS MAPKETUHTOBOM KOHIIEIIIIUU

2. MapkeTuHr 1 00IIeCTBO

3. KonnuecTBeHHBIN U KaU€CTBEHHBIN aHAIN3 PhIHKA

K Teme «MapKeTHHIoBas cpeaa»

| BHyTpeHHss cpena NpeanpusThsi; ero yCTOMYMBOCTh B YCIOBHUAX KOHKYPEHTHOTO
PBIHKA

2. BHewHss cpena u ee BIUSHUE HA JEATEIbHOCTD IPEANPUSITUS

K Teme «MapkeTuHroBasi ”HGoOpMaKsi U MAPKETUHTOBbIE MCCJIeI0BAHMS
1. MadopmarnmonHoe odbecrieueHrue MapKeTUHTOBOM AESITEILHOCTU NPEANPUITHS
2. 3HaYeHUe U UCTIOJIb30BAHUE UHTEPHETA B MAPKETUHIE

3. KomruiekcHoe nccneoBanne prIHKOB (Ha TPUMEPE KOHKPETHOTO PHIHKA)

K TeMe «IloTpeduTe/IbCKIE PHIHKH U NMOKYNATEIbCKOE MOBEIEHNE)

1. Teopun venoBeyeCKUX MOTPEOHOCTEH, MX MPUMEHCHHE B MAPKETHHTE

2. Mojienb NOKyNMaTelbCKOTro MOBEACHUS (HA KOHKPETHOM IIPUMEPE)

3.Turmbl moBeeHNs MOTPEOUTENCH TIPHU MIPUHATHHN PEIICHUS O MOKYIKe (Ha KOHKPET-
HOM IpUMepe)

K TeMe «CerMeHTalUsl M BHIOOP LeJIeBbIX CETMEHTOB PbIHK))
1. Xapakrep 3anpocoB MU MOTHUBAIMN MOKYHOK MOTpeOUTENss B JAese oO0ecrnedyeHus
YCHEMIHOTO cObITa TOBAPOB KOHKPETHON (PUPMBbI
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2. CBsi3bp MEX]y TIOHSATUSIMU «CETMEHTALUS PhIHKa» U «auddepeHinanys Topapar
3. OCHOBHBIE BU/IbI CETMEHTAIMH PHIHKA

K TeMe «Co31aHue KOHKYPEHTHBIX NPEeUMYIeCTB

1. [To3UIIMOHHBIE CTPATETUH JIUJIEPOB PHIHKA

2 [lo3unrionHbIe cTpareruu GupM, HAXOASIIMXCA Ha BTOPBIX POJISIX
3. [lo3uMoHHbIE CTpaTEeruu XapakTepHble /1715 ci1aboro Ou3Heca

K Teme «ToBapHasi MOJMTHKA NPeINPUSTUD)

1. KoHKypeHTOCITOCOOHOCTh TOBapa, €€ OlleHKa

2. Hogsrit ToBap. [Togxos! k ero pa3paboTke

3. KauecTBO TOBapa B CUCTEME MapKETUHTA

4. ToBapHasi MOJIUTHKA

5. ToBapHBIN aCCOPTUMEHT: MOAXO/IBI K pa3paboTke

6. JKu3HEHHBIN LIUKI TOBapa, MOJIUTHUKA MAPKETUHTA HA Pa3HBIX ATaNax

Kk TeMe «IleHooOpa3oBaHue B MApPKETHHIE»
1. Crpareruu 1ieHO0Opa30BaHUs B MApPKETUHTE
2. ITogxoasl K yCTAaHOBJICHUIO LIEHBI POIAKH
3. LleHoBas 1 HELIEHOBAsi KOHKYPEHIIUS

K Teme «Cucrema pacnpenejieHus 1 TOBAPOABUKCHUS»

1. ®opmupoBaHHEe ONTUMAIBHON CUCTEMBI TOBAPOABHKECHUS

2. CucteMbl cObITa U peain3alii TOBAPOB

3. Buapel 1 poibs TOCPENHUKOB B MPOLECCE MPOABUKEHNS TOBAPA
4. Kanasbel pacnpeiesieHusl B MApKETHHTE

K TeMe «MapKeTHHIOBble KOMMYHHMKAIIUN

1. ToBapHas peknamMa, KaK 3JIEMEHT MAaPKETUHTOBBIX KOMMYHHKAIIHA

2. MexayHapoIHbIE IPMAPKU U CIIELIUAIN3UPOBAHHBIE BEICTABKH

3. PriHOK peknambl Poccun

4. CoBpeMeHHbIE METOAbl CTHUMYJIUPOBAaHUS COBITA, MCIIOJIb3yeMble DPA3NUYHBIMU
MPEANPUATHIMHI HA POCCUNCKOM PBIHKE

5. CoBpEMEHHBIE METO/BI ITPOJIBUKEHUS TOBAPOB

K TeMe «OpraHu3anus cJay:K0 MAPKETHHIa HA NPeINPUATHN

1. Pa3zpaboTka KoMIJIeKca MApKETHUHIa B OTHOILLIEHWU TOBapa, LEHBI, paclpeneieHus
Y IPOJABUKECHUS

2. OyHKUMOHUPOBAHUE MPEANPUATUNA ¢ MAaTPUYHON OPraHU3ALMOHHON CTPYKTYypOM
(Ha KOHKPETHOM MPUMEPE)

3. OYHKUMOHUPOBAHUE MPEINPUATHI C MPOCKTHON OPraHU3allMOHHOW CTPYKTYpOM
(Ha KOHKPETHOM MPUMEPE)

4. OYHKIIMOHUPOBAHUE NPEANPUITUI C KOHITIOMEPAHTHON OPraHU3ALMOHHON CTPYK-
Typoil (Ha KOHKPETHOM MPUMEPE)
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HEPEYEHDB BOIIPOCOB K 3AYETY

. IlonsiTne MapkeTuHra u ero menu. Kareropuu MmapkeTuHra.

. OyHKIIUY ¥ TPUHIUITBI MAPKETHHTA.

. Konnenuuu ynpasieHus MapKeTHHIOM.

. Buzpl MmapkeTuHra.

. Mukpocpena MapKeTHHTa U €€ COCTaBIISIIOIIHE.

. Makpocpena QpyHKIIMOHUPOBAHUS KOMITAHUU.

. Mapketunrosas unpopmaruonnas cucrema (MUC) u ee cocrasistomue.
. Metonbl cOopa MapKETUHTOBOM MH(POPMALIUH.

Cucrema BHYTpU(DUPMEHHONW OTUYETHOCTH. MapKETHHTOBBIC DPa3BEIbIBATCILHBIC

JTaHHEIE.

10
11

. [Ipouiecc MapKETUHTOBBIX UCCIIEN0OBAHUM.
. MapkeruHroBble uccienoBanus. KonruecTBeHHbIE U Kau€CTBEHHBIE METO/bI KC-

CJIeIOBaHUM.

12
13
14

. Teopun MoTHBaIUY.
. Tunsl moBeACHUS MOTPEOUTEINICH MTPU IPUHATHU PEIICHUS O TTOKYTIKE.
. IIpouecc mpuHATHS pelieHus 0 NOoKynke. [IpuHsATHe peleHns o MoKyIKe ToBapa-

HOBHHKHM.

15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

Mozenb MoKynaTeIbCKOro NOBEICHHUS.

XapakTepUCTUKHU, BIUSIONINE HA TOKYNATEIbCKOE MOBEICHNUE.
[loHsiTHE, OCHOBHBIE BUJIbI CETMEHTALIUH.

CerMeHTHpOBaHNE NOTPEOUTEIHCKOTO PHIHKA.

OneHka 1 BbIOOP 1IEJIEBBIX PHIHKOB.

YPOBHU CErMEHTUPOBAHUS PHIHKA.

Huddepenuumanus MapKeTUHIOBOTO HPEIIOKEHUST KOMITAHUH.
Metoast nuddepenumanuu.

[103MIMOHMPOBAHKE C LETBIO TOCTUKEHUS KOHKYPEHTHBIX IPEUMYILECTB.
Br160p Hanbomnee nepcrneKTUBHBIX KOHKYPEHTHBIX IPEUMYILECTB.
AHann3 KOHKYpPEHTOB.

[To3nIMOHHBIE CTPATETNH JIMAEPOB PHIHKA.

[To3unmonHble cTpareruu pupM, HAXOAAIIUXCS HA BTOPBIX POJISX.
[To3unoHHbIe cTpaTeruu ist ciadboro OusHeca.

ToBap u ero xapakTepucTHKa.

[ToHsiTHE HOBOTO TOBapa M 3Talbl pa3padOTKH.

ToBapHBI aCCOPTUMEHT U HOMEHKJIaTypa TOBAPOB.

VYnakoBKa ToBapa U €ro MapKMpOBKa.

Knaccuduxamus ToBapos.

JKu3HEeHHBIN LUKIT TOBapa.

Omnpenenenue 1eHbl. BHyTpeHHNE U BHEUTHHE (PAKTOPHI IIEHOOOpa30BaHMUS.
Bune! nen.

OCHOBHBIE METO/IbI LIEHOOOPA30BAHUS.

Cucrema 006pa3oBaHus IICH HA HOBBIN TOBap.

Crpareruu 1ieHo00pa3oBaHUsI.

[ToHsiTHE KaHATIOB paCNPEACIICHNS U UX YPOBHHU.
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41. BepTukajipHble, TOPU30HTAIbHBIE 1 KOMOUHUPOBAHHBIE MAPKETHHIOBBIE CCTEMBI.
42. Ilpunsatue penieHus 0 CTPYKType KaHaia pacupeIesICHHUs .

43. KoMIJIeKC MapKETUHTOBBIX KOMMYHUKAIIAM.

44. Pexnama.

45. ITabauk pusenIH3.

46. CtumynupoBaHUE cCObITA U TPOAAXK.

47. JInuHbIe TPOAXKH.

48. MecTo MapKETHHTOBBIX CIIY>KO B OPTaHU3alIMOHHON CTPYKTYpe (GUPMBI.

49. CTpyKTypbl MapKETHUHTa, OPIraHU30BAHHBIE 110 TPUHIUITY OIOPOKPATHH.

50. AnanTruBHBIE OPTAHU3ALMOHHBIE CTPYKTYPBI.
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